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ljifo ;"rL 

-s_ sfo{sf/L ;f/f+z  

cWofo !M kl/ro tyf k[i7e"ld 

!=! ljifo k|j]z 

!=@ ;fj{hlgs ;'g'jfOsf] cf}lrTo / ;fGble{stf 

!=# sfo{qmdsf ljlzi6 p2]Zox¿ 

!=$ cjnDag ul/Psf] ljlw tyf k|lqmof  

cWofo @M sfo{qmd Joj:yfkg tyf ;~rfng 

@=! sfo{qmdsf] ldlt, :yfg / ;do 

@=@ cWoIf d08n tyf hjfkmb]xL jQmfx¿sf] ljj/0f 

cWofo #M ;+:yfut tyf ljifout k|ult ;dLIff  

cWofo $M gful/s ;Gt'li6 k/LIf0fM ;j]{If0f glthf ljZn]if0f 

cWofo %M v'nf ;qM hgu'gf;f], ;jfn / hjfkmb]lxtf  

cWofo ^M ;dLIff, ljZn]if0f tyf lgisif{ 

^=! ;an kIfx¿  

^=@ sdhf]/ kIfx¿ tyf r'gf}tLx¿  

^=# cj;/x¿  

^=$ lgisif{ 

cWofo &M k|lta4tf tyf efjL sfo{lbzf 

&=! sfo{qmddf JoQm ePsf k|d'v k|lta4tfx¿  

&=@ gLltut ;'wf/sf nflu ;'emfjx¿ 

&=# sfof{Gjog txdf ;'wf/sf nflu ;'emfjx¿ 

v08 -u_M cg';"rLx¿ 

cg';"rL !M ;fj{hlgs ;'g'jfOsf] ;"rgf k|ltlnlk 

cg';"rL @M sfo{qmd ;~rfng cfrf/;+lxtf 

cg';"rL #M ;j]{If0fsf k|ZgfjnLsf] 9fFrf 

cg';"rL $M ;xefuLx¿sf] ljj/0f -pkl:ylt k'l:tsfaf6_ 

cg';"rL %M sfo{qmdsf emnsx¿ -tl:a/x¿_ 

 

 

 

 

 

 



-s_ sfo{sf/L ;f/f+z 

:yfgLo ;/sf/ ;~rfng P]g, @)&$ tyf ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ / ;fdflhs 

pQ/bfloTj k|j4{g lgb]{lzsf @)&& n] lglb{i6 u/]sf] kf/blz{tf / hjfkmb]lxtfsf] dd{nfO{ cfTd;ft\ ub}{ 

;lxb nvg ufpFkflnsfn] cfly{s jif{ @)*@÷)*# sf] bf];|f] rf}dfl;s cjlwsf] ;fj{hlgs ;'g'jfO 

sfo{qmd ldlt @)*@ r}t @^ ut] j8f gDa/ *, vfAbL e~Hofªl:yt hfOsf ejgdf eJotfsf ;fy 

;DkGg u/]sf] 5 . ufpFkflnsfn] k|jfx u/]sf ;]jf, ljsf; lgdf{0fsf cfof]hgfx¿sf] k|efjsfl/tf / 

;'zf;gsf] jt{dfg cj:yfaf/] gful/snfO{ ;';"lrt ug]{ tyf pgLx¿af6 k|ToIf k[i7kf]if0f lng] p2]Zon] of] 

sfo{qmd cfof]hgf ul/Psf] xf] . 

ufpFkflnsf cWoIf >L /d]z afa' yfkf du/sf] cWoIftfdf ;DkGg pQm sfo{qmddf pkfWoIf >L OlGb/f 

ltjf/L, k|d'v k|zf;sLo clws[t >L afa'/fd du/ / ( j6} j8fsf j8fWoIfx¿n] hjfkmb]xL jQmfsf] 

¿kdf gful/ssf k|Zgx¿sf] ;fdgf ug{'ePsf] lyof] . sfo{qmddf k|:t't k|ult ljj/0f cg';f/, 

ufpFkflnsfn] xfn;Dd !^$ j6f :yfgLo sfg'g lgdf{0f u/L sfof{Gjogdf NofPsf] 5, h'g ;+:yfut 

;'b[9Ls/0fsf] Pp6f alnof] vDaf xf] . cfly{s k|ulttkm{ rfn' cfjsf] r}t @# ut];Dd s'n cg'dflgt 

cfDbfgLsf] ^@=*& k|ltzt -sl/a #( s/f]8 ## nfv ?k}ofF_ k|fKt eO;s]sf] / k'FhLut vr{ @(=#! 

k|ltzt /x]sf] hfgsf/L lbOof] . 

;'g'jfOsf] qmddf gful/sx¿n] :yfgLo pTkfbg / hLljsf]kfh{g;Fu hf]l8Psf uDeL/ ;d:ofx¿ p7fPsf 

lyP . ljz]if u/L s[lif If]qdf afFb/sf] a9\bf] cftÍsf sf/0f ls;fgx¿ v]tLaf6 ljd'v x'g'k/]sf], hUufsf] 

juL{s/0f / s/sf] b/ Jofjxfl/s gePsf] / ufpFaf6 a9\bf] a;fOF;/fOn] ;fd'bflos ljBfnox¿df ljBfyL{ 

;+Vof lgs} 36]sf] ljifodf Jofks ax; eof]. o;} ;Gbe{df, ljBfyL{ cg'kft sd ePsf ljBfnoaf6 

:jo+;]js lzIfsx¿ x6fpg] kflnsfsf] lg0f{o / To;n] kfg{ ;Sg] z}lIfs c;/af/] klg k|Zgx¿ p7]sf 

lyP . 

:jtGq ;xhstf{ ;+:yf ;xdt ldl8of åf/f ul/Psf] ;j]{If0fn] ufpFkflnsfsf] ;]jf k|jfxdf Pp6f 

P]ltxfl;s glthf b]vfPsf] 5 . ;j]{If0fdf ;xefuL !)) k|ltzt gful/sn] kflnsf jf j8faf6 ;]jf 

lnFbf s'g} klg k|sf/sf] cltl/Qm /sd jf 3'; ltg{' gk/]sf] atfPsf 5g\, h;n] ;lxb nvg 

ufpFkflnsfnfO{ k"0f{ ¿kdf e|i6frf/d'Qm / kf/bzL{ lgsfosf] ¿kdf :yflkt u/]sf] 5 . oBlk, !@ k|ltzt 

gful/sn] ljsf; lgdf{0fsf sfdnfO{ cem} k|efjsf/L agfpg'kg]{ / sltkon] gful/s a8fkqaf/] kof{Kt 

;"rgf kfpg g;s]sf] cf}FNofPsf 5g\ . 

sfo{qmdsf] ;dfkg ub}{ ufpFkflnsf cWoIfn] gful/ssf k|Zg / ;'emfjnfO{ cfTd;ft\ ub}{ cfufdL cfly{s 

jif{sf] gLlt tyf sfo{qmddf hUufsf] s/ b/nfO{ j}1flgs 9Ën] k'g/fjnf]sg ug]{, afFb/ lgoGq0fsf nflu 

jg gLlt;Fu ;dGjo u/L gofF ljsNk vf]Hg] / vfAbL e~Hofª h:tf s]G›x¿df k"jf{wf/ ljsf;nfO{ 

k|fyldstf lbg] k|lta4tf JoQm ug{'eof] . of] ;fj{hlgs ;'g'jfO sfo{qmdn] :yfgLo ;/sf/ / 

gful/saLrsf] ;DaGwnfO{ yk dha't agfpg'sf ;fy} cfufdL of]hgf th{'dfsf nflu alnof] cfwf/ k|bfg 

u/]sf] 5 . 

 

 

 



cWofo !M kl/ro 

!=! ljifo k|j]z  

g]kfnsf] uf}/jzfnL Oltxf;sf k|yd ;lxb nvg yfkf du/sf] :d[ltdf gfdfs/0f ul/Psf] o; ;lxb 

nvg ufpFkflnsf cfˆgf] P]ltxfl;s klxrfg hf]ufpFb} ;'zf;g / ;d[l4sf] ofqfdf b[9tfsf ;fy cufl8 

al9/x]sf] 5 . ;+3Lo nf]stflGqs u0ftGqfTds zf;g Joj:yfsf] husf ¿kdf /x]sf] :yfgLo ;/sf/ 

gful/ssf] ;a}eGbf glhssf] cleefjs xf] . gful/ssf cfjZostfx¿nfO{ klxrfg ug]{, pgLx¿sf 

lk/dfsf{ ;'Gg] / ;|f]t ;fwgsf] Gofof]lrt ljt/0f ub}{ zf;g Joj:yfdf cfd hgtfsf] ckgTj u/fpg' g} 

:yfgLo ;/sf/sf] d'Vo bfloTj xf] . 

;fj{hlgs ;'g'jfO nf]stGqsf] Pp6f o:tf] cfwf/:tDe xf], h;n] zf;s / zfl;taLrsf] b"/LnfO{ d]6fP/ 

;Lwf ;+jfbsf] jftfj/0f l;h{gf ub{5 . o;nfO{ hgtfsf] cbfntsf ¿kdf klg a'lemG5, hxfF hgk|ltlglw 

/ /fi6«;]js sd{rf/Lx¿n] cfˆgf sfdsf] k|ltj]bg k]; u5{g \ / gful/sx¿n] To;sf] lgikIf d"NofÍg u5{g\ 

. cfly{s jif{ @)*@÷)*# sf] bf];|f] rf}dfl;s cjlw;Dd cfOk'Ubf ufpFkflnsfn] ljsf; / ;]jf k|jfxsf 

If]qdf xfl;n u/]sf glthfx¿ ;fj{hlgs ug{ / gful/sx¿af6 k|fKt x'g] ;Nnfx, ;'emfj Pj+ 

cfnf]rgfnfO{ dfu{bz{s l;4fGtsf ¿kdf u|x0f ug{ of] sfo{qmd cfof]hgf ul/Psf] xf] . 

 

!=@ ;fj{hlgs ;'g'jfOsf] cf}lrTo / ;fGble{stf 

:yfgLo ;/sf/ ;~rfng P]g, @)&$ / ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ / ;fdflhs 

pQ/bfloTj k|a4{g lgb]{lzsf @)&&n] :yfgLo txnfO{ kf/bzL{, hjfkmb]xL / pQ/bfoL agfpg' kg]{ sfg'gL 

Joj:yf u/]sf] 5 . o;} Joj:yfsf ] dd{ cg'¿k ;lxb nvg ufpFkflnsfn] cfˆgf ultljlwx¿nfO{ 

;fj{hlgs cl86sf] s;Ldf k/LIf0f u/fpFb} cfPsf] 5 . o; bf];|f] rf}dfl;s ;fj{hlgs ;'g'jfOsf] 

;fGble{stf lgDg sf/0fn] cem a9L dxQ\jk"0f{ /x]sf] 5M 

• hgtfsf] ;"rgfsf] xs ;'lglZrt ug{M ufpFkflnsfn] jif{el/sf nflu to u/]sf of]hgfx¿ s'g 

r/0fdf 5g\ / ah]6sf] afF8kmfF8 s;/L eO/x]sf] 5 eGg] s'/f cfd gful/snfO{ hfgsf/L u/fpg' 

:yfgLo ;/sf/sf] st{Jo xf] . 

• ;'zf;g / kf/blz{tfsf] k|jw{gM kflnsfsf] sfdsf/afxLdf x'g ;Sg] l9nf;':tL / clgoldttfnfO{ 

Go"gLs/0f ub}{ e|i6frf/d'Qm k|zf;gsf] k|Tofe"lt lbnfpg of] sfo{qmd clgjfo{ 5 . 

• u'gf;f] Joj:yfkg / lgsf;M s[lifdf afFb/sf] ;d:of, a;fOF;/fOsf] rfk, / s/sf] b/ h:tf 

gful/ssf b}lgs hghLjg;Fu hf]l8Psf hNbfaNbf ;jfnx¿nfO{ k|ToIf ;'Gg] / tTsfn 

;dfwfgsf] dfu{ vf]Hg of] d~rn] dxQ\jk"0f{ e"ldsf v]Nb5 . 

• ljsf;df hg;xeflutfM ljsf; s]jn OF6f / l;d]G6sf] ;+/rgf dfq geO{ gful/ssf] hLjg:t/df 

cfPsf] kl/jt{g klg xf] . gful/ssf /fo–;'emfj cg';f/ of]hgfx¿nfO{ kl/dfh{g u/L ljsf;df 

hg;xeflutf a9fpg o;sf] 7'nf] of]ubfg /xG5 . 

 

!=# sfo{qmdsf ljlzi6 p2]Zox¿ 

o; bf];|f] rf}dfl;s ;fj{hlgs ;'g'jfO sfo{qmdsf d'Vo p2]Zox¿ lgDgfg';f/ /x]sf 5g\M 



!= cfly{s jif{ @)*@÷)*# sf] bf];|f] rf}dfl;s cjlwdf ufpFkflnsfsf ljleGg ljifout zfvfx¿n] 

xfl;n u/]sf ef}lts tyf ljQLo k|ultsf] oyfy{ ljj/0f gful/s ;dIf k|:t't ug{' . 

@= ufpFkflnsf / j8f sfof{nox¿af6 k|jfx x'g] ;]jfsf] u'0f:t/, sd{rf/Lsf] Jojxf/ / ;]jf k|flKtdf nfUg] 

;dosf af/]df gful/ssf] ;Gt'li6 :t/ dfkg ug{' . 

#= ufpFkflnsfn] lgdf{0f u/]sf :yfgLo P]g, sfg'g / sfo{ljlwx¿sf] sfof{Gjogsf] cj:yfaf/] hfgsf/L 

u/fpg' . 

$= gful/s k|ltj]bg kq / alxu{dg cledt h:tf cf}hf/x¿sf] k|of]u u/L k|fKt ePsf tYofÍsf 

cfwf/df ;'wf/ ug{'kg]{ If]qx¿sf] klxrfg ug{' . 

%= hgk|ltlglw / sd{rf/Lx¿nfO{ gful/sk|lt yk pQ/bfoL / ;+j]bgzLn agfpFb} ;'zf;gsf] gofF dfgs 

:yflkt ug{' . 

 

!=$ cjnDag ul/Psf] ljlw tyf k|lqmof 

o; sfo{qmdnfO{ k"0f{ ¿kdf ;xefuLd"ns, lgikIf / k|efjsf/L agfpg b]xfo adf]lhdsf] ljlw ckgfOPsf] 

lyof]M 

• k"j{–;j]{If0fM sfo{qmd x'g' cufj} :jtGq ;xhstf{ ;+:yf ;xdt ldl8of dfkm{t ljleGg j8fsf 

;]jfu|fxL / cfd gful/sx¿aLr k'uL gful/s k|ltj]bg kq / alxu{dg cledt ;Íng ul/Psf] 

lyof] . 

• k|ult k|:t'tLs/0fM ufpFkflnsfsf] tkm{af6 k|d'v k|zf;sLo clws[tn] bf];|f] rf}dfl;s cjlwsf] 

;du| k|ult ljj/0f >Jo–b[Zo dfWodaf6 k|:t't ug{'ePsf] lyof] . 

• v'nf ;+jfbM ;xefuL gful/sx¿nfO{ cfˆgf k|Zg, u'gf;f / ;'emfjx¿ lgw{Ss;Fu /fVgsf nflu 

v'nf ;qsf] cfof]hgf ul/Psf] lyof], hxfF hgk|ltlglw / sd{rf/Lx¿n] k|ToIf hjfkm lbg'ePsf] 

lyof] . 

• k|lta4tf / clen]vLs/0fM sfo{qmdsf bf}/fg p7]sf ;jfnx¿ / ;f]sf] ;dfwfgsf nflu ul/Psf 

k|lta4tfx¿nfO{ lnlvt ¿kdf clen]vLs/0f u/L cfufdL lbgdf sfof{Gjog ug]{ u/L of] 

k|ltj]bg tof/ kfl/Psf] 5 . 

 

cWofo @M sfo{qmdsf] ljj/0f 

@=! sfo{qmdsf] gfd, ldlt / :yfg 

cfly{s jif{ @)*@÷)*# sf] gLlt, sfo{qmd tyf ah]6sf] sfof{Gjogsf] cj:yf / ;]jf k|jfxsf] 

k|efjsfl/tf a'‰g cfof]hgf ul/Psf] o; bf];|f] rf}dfl;s ;fj{hlgs ;'g'jfO sfo{qmd b]xfo adf]lhd 

;DkGg ePsf] lyof]M 

• ldltM @)*@ r}t @^ ut] . 

• :yfgM ;lxb nvg ufpFkflnsf j8f gDa/ *, vfAbL e~Hofª -hfOsf ejg_ . 

• ;doM laxfg !!M)) ah]b]lv ;'? eO{ a]n'sf %M)) ah];Dd ;~rfng ePsf] . 



@=@ cfof]hs tyf ;xhstf{ 

• cfof]hsM ;lxb nvg ufpFkflnsf, ufpF sfo{kflnsfsf] sfof{no, uf]/vf . 

• ;xhLs/0fM ;xdt ldl8of k|f=ln= -:jtGq ;xhstf{ ;+:yf_ . 

• d'Vo ;xhstf{M k|sfz 9sfn . 

 

@=# cWoIf d08n tyf hjfkmb]xL jQmfx¿ 

sfo{qmddf ufpFkflnsfsf] tkm{af6 b]xfo adf]lhdsf kbflwsf/Lx¿n] hjfkmb]xL jQmfsf] e"ldsf lgjf{x 

ug{'ePsf] lyof]M 

• cWoIfM >L /d]z afa' yfkf du/ -ufpFkflnsf cWoIf_ . 

• d'Vo hjfkmb]xL jQmfM >L OlGb/f ltjf/L -pkfWoIf_ / >L afa'/fd du/ -k|d'v k|zf;sLo 

clws[t_ . 

• j8fut hjfkmb]xLM j8f gDa/ ! b]lv ( ;Ddsf ;Dk"0f{ j8fWoIfx¿ -ljz]if u/L j8f g+ & sf 

cWoIf z/0f >]i7 / j8f g+ * sf cWoIf af;'b]j 9sfn_ . 

• ljifout hjfkmb]xLM ufpFkflnsfsf ljleGg zfvfsf k|d'vx¿ . 

 

@=$ sfo{qmdsf] ¿k/]vf / k|lqmof 

sfo{qmdnfO{ Jojl:yt / glthfd'vL agfpg b]xfo adf]lhdsf] sfo{tflnsf cjnDag ul/Psf] lyof]M 

!= cf;g u|x0fM ufpFkflnsfsf cWoIfsf] cWoIftfdf sfo{qmdsf] cf}krfl/s ;'?jft\ / pkfWoIfåf/f 

:jfut dGtJo . 

@= k|ult k|:t'tLs/0fM k|d'v k|zf;sLo clws[tåf/f bf];|f] rf}dfl;s cjlwsf] ;+:yfut, cfly{s / 

ef}lts k|ultsf] lj:t[t ljj/0f k]; . 

#= ;j]{If0f glthf ;fj{hlgsM ;xhstf{ ;+:yfsf tkm{af6 gful/s k|ltj]bg kq / alxu{dg cledtsf] 

glthf k|:t'lt . 

$= v'nf 5nkmn ;qM ;xefuL gful/sx¿nfO{ cfˆgf ;jfn, u'gf;f] / lh1f;f /fVg v'nf ;do k|bfg . 

%= ;jfn–hjfkm tyf :ki6Ls/0fM gful/ssf k|Zgx¿df hgk|ltlglw / sd{rf/Lx¿åf/f k|ToIf hjfkm / 

sfg'gL :ki6tf k|bfg . 

^= k|lta4tf / ;dfkgM sfo{qmdsf bf}/fg cfPsf ;'emfjx¿nfO{ ;d]6]/ cWoIfåf/f k|lta4tf JoQm / 

sfo{qmd ;dfkg . 

 

@=% ;xefuLx¿sf] ljj/0f 

o; sfo{qmddf j8f gDa/ * sf :yfgLo afl;Gbf, vfAbL e~Hofª If]qsf Joj;foL, ljleGg 6f]n ljsf; 

;+:yfsf kbflwsf/L, ;fd'bflos ljBfnosf Joj:yfkg ;ldlt, lzIfs, :yfgLo s[ifs ;d"x, dlxnf 

;~hfn, ljleGg /fhgLlts bnsf k|ltlglwx¿ / cfd gful/sx¿sf] pT;fxhgs pkl:ylt /x]sf] lyof] . 

 



cWofo #M sfo{qmd ;~rfngsf] ljlw 

;lxb nvg ufpFkflnsfsf] bf];|f] rf}dfl;s ;fj{hlgs ;'g'jfO sfo{qmdnfO{ k"0f{ ¿kdf ;xefuLd"ns, 

tYok/s / kf/bzL{ agfpgsf nflu Ps ljlzi6 j}1flgs ljlw cjnDag ul/Psf] lyof] . o; sfo{qmdsf 

nflu b]xfo adf]lhdsf r/0fa4 k|lqmofx¿ k'/f ul/Psf] lyof]M 

#=! k"j{–tof/L tyf ;j]{If0f r/0f -k|ljlwsf] k|of]u_ 

sfo{qmd ;~rfng x'g' k"j{ g} :jtGq ;xhstf{ ;+:yf ;xdt ldl8ofn] ufpFkflnsfsf] ;]jf k|jfx / ljsf; 

lgdf{0fsf] cj:yfaf/] lgikIf tYofÍ ;Íng u/]sf] lyof] . o;sf nflu b'O{j6f d'Vo cf}hf/x¿ k|of]u 

ul/Psf lyPM 

alxu{dg cledtM ufpFkflnsfsf] sfof{no / j8f sfof{nox¿af6 ;]jf lnP/ lg:sFb} u/]sf 

;]jfu|fxLx¿;Fu sd{rf/Lsf] Jojxf/, ;]jfsf] u'0f:t/ / k|lqmofsf af/]df k|ToIf k|ZgfjnL dfkm{t /fo ;Íng 

ul/Psf] lyof] . 

gful/s k|ltj]bg kqM cfd gful/sx¿;Dd k'uL ljsf; lgdf{0fsf of]hgf, lzIff, :jf:Yo, s[lif / 

;'zf;gsf] cg'e"ltaf/] pgLx¿sf] ;Gt'li6 :t/ dfkg ul/Psf] lyof] . o;/L ;Ílnt tYofÍnfO{ ljZn]if0f 

u/L sfo{qmddf glthfsf] ¿kdf k|:t't ul/of] . 

 

#=@ p¢f6g tyf :jfut ;q 

sfo{qmdsf] ;'?jft\ j8f gDa/ *, vfAbL e~Hofªdf ufpFkflnsfsf cWoIfsf] cWoIftfdf eof] . 

ufpFkflnsfsf pkfWoIfn] :jfut dGtJo /fVb} sfo{qmdsf] p2]Zodfly k|sfz kfg{'ePsf] lyof] . pxfFn] 

gful/ssf u'gf;fx¿nfO{ ljsf;sf] pmhf{sf] ¿kdf u|x0f ug]{ gLlt kflnsfn] lnPsf] :ki6 kfg{'eof] . 

 

#=# k|ult ;fj{hlgsLs/0f  

k|d'v k|zf;sLo clws[tn] bf];|f] rf}dfl;s cjlwsf] lj:t[t sfo{k|ult ljj/0f k]; ug{'eof] . o; ;qdf 

ufpFkflnsfn] lgdf{0f u/]sf sfg'gx¿, k~hLs/0fsf] cj:yf, cfGtl/s /fh:j ;Íngsf] l:ylt, 

;fdflhs ;'/Iff eQf ljt/0f / ef}lts k"jf{wf/ lgdf{0fsf] ljQLo k|ultsf af/]df tYofÍut hfgsf/L 

u/fOPsf] lyof] . 

 

#=$ cfrf/;+lxtf tyf ;j]{If0f glthf k|:t'lt 

;xhstf{n] v'Nnf ;q ;'? x'g' cufj} ;xefuL gful/sx¿nfO{ ;fj{hlgs ;'g'jfOdf kfngf ug{'kg]{ 

cfrf/;+lxtfsf af/]df hfgsf/L u/fpg'ePsf] lyof] . To; nuQ} ;xdt ldl8ofn] ;Íng u/]sf] gful/s 

;Gt'li6 ;j]{If0fsf] glthf ;fj{hlgs ul/of], h;n] kflnsfsf] ;an / ;'wf/ ug{'kg]{ kIfx¿nfO{ 5n{Ë 

kf/]sf] lyof] . 

 

 

 

 



#=% v'Nnf ;+jfb ;q  

of] ;q sfo{qmdsf] ;a}eGbf dxQ\jk"0f{ / hLjGt kIf lyof] . ;xefuL gful/sx¿nfO{ cfˆgf ;d:of, 

;'emfj / cfnf]rgfx¿ lgw{Ss;Fu /fVgsf nflu v'nf d~r k|bfg ul/Psf] lyof] . gful/sx¿n] s[lifdf 

afFb/sf] ;d:of, sd{rf/Lsf] sfo{z}nL, hUufsf] s/ b/ / k"jf{wf/ ljsf;df b]lvPsf sdhf]/Laf/] lnlvt 

/ df}lvs k|Zgx¿ /fv]sf lyP . 

 

#=^ hjfkmb]lxtf / :ki6Ls/0f ;q 

gful/sn] p7fPsf k|Zgx¿nfO{ a'Fbfut ¿kdf l6kf]6 u/L cWoIf, pkfWoIf, k|d'v k|zf;sLo clws[t / 

;DalGwt j8fWoIfx¿n] kfn}kfnf] hjfkm lbg'ePsf] lyof] . sfg'gL c8\rg ePsf ljifodf sd{rf/Ln] 

:ki6 kf/]sf lyP eg] gLltut ljifodf hgk|ltlglwx¿n] cfufdL of]hgfaf/] k|lta4tf hgfPsf lyP . 

 

#=& k|lta4tf / ;dfkg 

sfo{qmdsf] cGTodf, gful/saf6 k|fKt ;'emfj / v'nf ;qdf ePsf 5nkmnsf cfwf/df cfufdL lbgdf 

ul/g] ;'wf/sf sfo{x¿nfO{ ;d]6]/ ;femf k|lta4tf kq tof/ kfl/of] / cWoIfåf/f sfo{qmdsf] ;dfkg 

ul/of] . 

 

 

cWofo $M zfvfut k|ult ljj/0f -lj:t[t k|:t'lt_ 

;lxb nvg ufpFkflnsfn] rfn' cfly{s jif{sf] bf];|f] rf}dfl;s cjlw;Dd -@)*@ r}t @# ut];Dd_ 

;Dkfbg u/]sf d'Vo sfo{x¿ / xfl;n u/]sf ef}lts tyf ljQLo k|ultnfO{ b]xfo adf]lhd ljleGg If]qdf 

juL{s/0f u/L k|:t't ul/Psf] 5M 

$=! gLltut tyf sfg'gL k|ult 

ufpFkflnsfn] :yfgLo ;/sf/ ;~rfngnfO{ ljlw ;Ddt agfpg / ;'zf;g sfod ug{ sfg'gL ;+/rgf 

lgdf{0fdf dxTjk"0f{ ;kmntf xfl;n u/]sf] 5M 

• sfg'g lgdf{0fM ufpFkflnsfsf] :yfkgfsfnb]lv xfn;Dd s'n !^$ j6f :yfgLo sfg'gx¿ lgdf{0f 

eO{ sfof{Gjogdf cfPsf 5g\ . o;df %@ j6f P]g, *( j6f sfo{ljlw, $ j6f gLlt, % j6f 

lgodfjnL, % j6f lgb]{lzsf / ( j6f dfkb08 /x]sf 5g\ . 

• k|zf;lgs ;'b[9Ls/0fM ;]jf k|jfxnfO{ k|ljlwd}qL agfpg ;'q k|0ffnL, ljB'tLo xflh/L, / lhG;L 

Joj:yfkgsf nflu ;ˆ6j]o/sf] k|of]unfO{ ( j6} j8fdf k|efjsf/L agfOPsf] 5 . 

 

 

 

 

 

 



$=@ cfly{s k|ult tyf /fh:j k|zf;g 

r}t @# ut];Ddsf] ljQLo cj:yfnfO{ b]xfo adf]lhd k|:t't ul/Psf] 5M 

• s'n ah]6 / cfDbfgLM rfn' cfly{s jif{sf] s'n cg'dflgt ah]6 ^@ s/f]8 %% nfv ^& xhf/ 

!(@ dWo] xfn;Dd #( s/f]8 ## nfv %# xhf/ ^** ?k}ofF -^@=*&Ü_ cfDbfgL k|fKt 

eO;s]sf] 5 . 

• ljQLo vr{M rfn' vr{tkm{ $!=$( k|ltzt / k'FhLut -ljsf;_ vr{tkm{ @(=#! k|ltzt k|ult 

xfl;n ePsf] 5 . 

• cfGtl/s /fh:jM ;a} j8f / s]G›af6 u/L s'n ! s/f]8 &) nfv %& xhf/ %(% ?k}ofF 

cfGtl/s /fh:j ;Íng ePsf] 5 . /fh:jdf ;a}eGbf a9L of]ubfg j8f gDa/ # -dgsfdgf 

If]q_ af6 sl/a %@ nfv ?k}ofF ePsf] b]lvG5 . 

 

$=# k~hLs/0f tyf ;fdflhs ;'/Iff 

36gf btf{sf] cj:yf -;fpg ! b]lv r}t @# ;Dd_M 

• hGd btf{M #*% hgf 

• d[To' btf{M @)& hgf 

• ljjfx btf{M @@* j6f 

• ;DaGw ljR5]bM $$ j6f 

• a;fOF;/fOM ufpFkflnsfdf #^ hgf cfPsf] t'ngfdf @)$ hgf ufpF 5f8]/ cGoq uPsf] tYofÍn] 

a;fOF;/fOsf] b/ lgs} pRr b]vfPsf] 5 . 

• ;fdflhs ;'/Iff eQfM bf];|f] q}dfl;s;Dd s'n ( s/f]8 ^) nfv ?k}ofF eGbf a9L /sd $,^!$ 

hgf nfeu|fxLsf] a}+s vftfdf k7fOPsf] 5 . o; cjlwdf &$ hgf gofF nfeu|fxL ylkPsf 5g\ 

eg] $% hgfsf] nut s§f ul/Psf] 5 . 

 

$=$ k"jf{wf/ ljsf; / of]hgf sfof{Gjog 

• /0fgLlts ;8sx¿M n'bLvf]nf–df:sL5fk ;8ssf] :t/f]Gglt sfo{ @% k|ltzt ;DkGg ePsf] 5 . 

gfdh'ª–tfSn'ª–dgsfdgf ;8ssf] sfnf]kq] k|lqmof cl3 a9]sf] 5 . 

• ejg lgdf{0fM ufpFkflnsf :t/Lo !% zo\ofsf] c:ktfn lgdf{0f sfo{ 7]s]bf/sf sf/0f s]xL 

l9nfO eP tfklg xfn;Dd @% k|ltzt k|ult ePsf] 5 . 

• j8fut of]hgfM j8f g+ & df @) j6f of]hgfdWo] !* j6fsf] e'QmfgL eO;s]sf] 5 eg] cGo 

j8fx¿df klg pkef]Qmf ;ldlt dfkm{t of]hgfx¿ sfof{Gjogsf] clGtd r/0fdf /x]sf 5g\ . 

 

 

 

 



$=% lzIff, o'jf tyf v]ns'b 

• z}lIfs ;'wf/M ljBfnox¿sf] z}lIfs u'0f:t/ j[l4sf nflu k|wfgfWofksx¿;Fu sfo{;Dkfbg 

s/f/ ul/Psf] 5 . P;O{O{ glthf ;'wf/ ug]{ ljBfno / lzIfsx¿nfO{ k'/:s[t ul/Psf] 5 . 

• v]ns'bM /fi6«klt /lgª lzN8 nufotsf v]ns'b k|ltof]lutfx¿ eJo ¿kdf ;DkGg u/L o'jf 

k|ltefnfO{ k|f]T;fxg ul/Psf] 5 . 

• 5fqj[lQM ljkGg tyf h]x]Gbf/ ljBfyL{x¿sf nflu pRr lzIff 5fqj[lQ ljt/0f sfo{ljlw cg';f/ 

sfof{Gjog ul/Psf] 5 . 

 

$=^ :jf:Yo ;]jf k|jfx 

• lgoldt ;]jfM ufpF3/ lSnlgsaf6 @,*&(, vf]k lSnlgsaf6 $(% / :of6]nfO6 lSnlgsaf6 

!,)&@ hgfn] ;]jf lnPsf 5g\ . 

• ljlzi6 ;]jfM ue{jtL dlxnfsf nflu lgMz'Ns lel8of] PS;/] / SoflN;od ljt/0f ul/Psf] 5 . 

!#! hgf lszf]/LnfO{ PrlkeL vf]k nufOPsf] 5 . 

• la/fdL l;kmfl/;M SofG;/, lduf}{nf / d'6' /f]u h:tf uDeL/ k|s[ltsf @% hgf la/fdLnfO{ yk 

pkrf/sf nflu ljz]if1 c:ktfndf l;kmfl/; ul/Psf] 5 . 

 

$=& s[lif tyf kz' ;]jf 

• s[lif k|jw{gM !^! hgf s[ifsnfO{ t/sf/Lsf a]gf{ ljt/0f ul/Psf] 5 . &#@ j6f df6f]sf] gd'gf 

k/LIf0f u/L s[ifsnfO{ Jofj;flos v]tLsf nflu k/fdz{ lbOPsf] 5 . 

• kz' :jf:YoM @,*#% kz'x¿sf] pkrf/ ul/Psf] 5 . #)^ j6f s's'/nfO{ /]lah lj?4sf] vf]k / 

*#( j6f aË'/ tyf af]sfsf] aGWofs/0f ul/Psf] 5 . 

• gZn ;'wf/M ufO{ / e}F;Ldf u/L ^) j6f kz'df s[lqd uef{wfg ;]jf k|bfg ul/Psf] 5 . 

 

$=* Goflos ;ldlt / /f]huf/ zfvf 

• Gofo ;DkfbgM Goflos ;ldltdf cfPsf !@ j6f ph'/LdWo] !) j6fsf] ;kmn ldnfkq tyf lg0f{o 

eO;s]sf] 5 . 

• >d tyf /f]huf/M &% hgf o'jfnfO{ k'gM >d :jLs[ltsf nflu ;xhLs/0f ul/Psf] 5 . :j/f]huf/ 

sfo{qmd cGtu{t ljleGg ;Lkd"ns tflndx¿ ;~rfng ul/Psf] 5 . 

 

 

 

 

 

 



cWofo %M gful/s k|ltj]bg kq / alxu{dg cledtsf] glthf 

;lxb nvg ufpFkflnsfsf] ;]jf k|jfx, sd{rf/Lsf] Jojxf/ / ljsf; lgdf{0fsf sfdx¿af/] gful/ssf] 

jf:tljs wf/0ff a'‰gsf nflu ;xhstf{ ;+:yf ;xdt ldl8of k|f=ln= åf/f ul/Psf] :jtGq ;j]{If0fsf] 

glthf b]xfo adf]lhd /x]sf] 5 . o; ;j]{If0fdf ufpFkflnsfsf ljleGg j8fsf u/L ^! hgf gful/s tyf 

;]jfu|fxLx¿ ;xefuL ePsf lyP . 

%=! alxu{dg cledt -;]jfu|fxLsf] tTsfn k|ltlqmof_ 

sfof{noaf6 ;]jf lnP/ kms{Fb} u/]sf ;]jfu|fxL;Fu lnOPsf] k|ltlqmofsf] ljZn]if0fM 

• ;]jf lng cfpg'sf] d'Vo sf/0fM ;j]{If0f cg';f/ ;a}eGbf a9L @@ k|ltzt gful/s of]hgfsf] 

hfFrkf; / cg'udgsf nflu cfPsf lyP . To;} u/L @! k|ltzt l;kmfl/; lng, !^ k|ltzt 

of]hgfsf] e'QmfgL lng, !$ k|ltzt btf{ tyf gjLs/0fsf nflu / ( k|ltzt lt/f] -s/_ ltg{ 

cfPsf] kfOPsf] 5 . 

• ;Dks{ JolQmsf] hfgsf/LM ;]jf lng hfFbf sf] ;Fu ;Dks{ ug]{ eGg] ljifodf #^ k|ltztn] clt 

:ki6 / ^@ k|ltztn] l7s} hfgsf/L kfPsf] atfPsf 5g\ . 

• sd{rf/Lsf] Jojxf/M ;]jf k|jfxdf vl6Psf sd{rf/Lsf] Jojxf/k|lt gful/sx¿ ;sf/fTds 

b]lvPsf 5g\ . ^( k|ltztn] sd{rf/Lsf] Jojxf/ ldng;f/ / d}qLk"0f{ /x]sf] / #! k|ltztn] l7s} 

/x]sf] pNn]v u/]sf 5g\ . ce› Jojxf/ ePsf] eGg] u'gf;f] s;}n] klg u/]sf 5}gg \ . 

• ;]jf k|flKtsf] k|lqmofM ;]jf k|fKt ug]{ k|lqmofsf af/]df #$ k|ltztn] clt ;lhnf] / 5f]6f] /x]sf] 

atfPsf 5g\ eg] %$ k|ltztn] l7s} / !@ k|ltztn] s]xL nfdf] / emGeml6nf] /x]sf] cg'ej JoQm 

u/]sf 5g\ . 

 

%=@ gful/s k|ltj]bg kq -cfd gful/ssf] ;Gt'li6 :t/_ 

ufpFkflnsfsf] ;du| sfo{;Dkfbgsf ljifodf cfd gful/ssf] dtM 

• e|i6frf/ / cltl/Qm z'NsM ;'zf;gsf] b[li6sf]0fn] ;lxb nvg ufpFkflnsfsf] glthf lgs} pTs[i6 

b]lvPsf] 5 . ;]jf lnFbf sd{rf/L jf larf}lnofnfO{ cltl/Qm /sd jf 3'; ltg{' kof]{ < eGg] k|Zgdf 

!)) k|ltzt gful/sn] kb}{g÷ltg{' k/]sf] 5}g eGg] hjfkm lbPsf 5g\ . of] kflnsfsf] ;a}eGbf 

;an kIf xf] . 

• ;du| ;Gt'li6M ufpFkflnsfsf] ;]jfk|lt #@ k|ltzt gful/s k"0f{ ;Gt'i6, ^$ k|ltzt l7s} / $ 

k|ltzt c;Gt'i6 /x]sf 5g\ . 

• ljsf; lgdf{0fsf] u'0f:t/M ljsf; lgdf{0fsf sfdx¿ s:tf] 5 < eGg] k|Zgdf @* k|ltztn] clt 

/fd|f], ^) k|ltztn] l7s} / !@ k|ltztn] v/fa÷;'wf/ ug{'kg]{ atfPsf 5g\ . 

• gful/s a8fkqsf] k|efjsfl/tfM sfof{nodf /x]sf] gful/s a8fkqsf af/]df $) k|ltztnfO{ k"0f{ 

hfgsf/L 5 eg] $$ k|ltztnfO{ cf+lzs hfgsf/L 5 . !^ k|ltzt gful/s cem} klg a8fkqaf/] 

cgle1 /x]sf 5g\ . 



• :jf:Yo ;]jf / cf}iflwM :jf:Yo ;+:yfdf cf}iflwsf] pknAwtfsf af/]df #$ k|ltztn] kof{Kt 

/x]sf], %) k|ltztn] clncln /x]sf] / !^ k|ltztn] kof{Kt g/x]sf] atfPsf 5g\ . 

• gLlt lgdf{0fdf hg;xeflutfM ufpFkflnsfn] P]g, sfg'g lgdf{0f ubf{ gful/snfO{ af]nfpg] u/]sf] 5 

< eGg] k|Zgdf ) k|ltzt gful/sn] Úaf]nfPsf] 5Ú eGg] hjfkm lbPsf 5g\ . (@ k|ltztn] xfn;Dd 

gaf]nfPsf] / * k|ltztn] kflnsfn] sfg'g klg agfpF5 / < egL cfZro{ k|s6 u/]sf 5g\ . o;n] 

sfg'g lgdf{0f k|lqmofdf hg;xeflutf a9fpg'kg]{ cfjZostf b]vfpF5 . 

 

%=# ;j]{If0fsf] d'Vo lgisif{ / ljZn]if0f 

;j]{If0fsf] glthfn] ;lxb nvg ufpFkflnsf e|i6frf/d'Qm k|zf;g ;~rfng ug{ ;kmn ePsf] k'li6 u/]sf] 

5 . k|fljlws / k|zf;lgs txdf of]hgf hfFrkf; ubf{ jf l;kmfl/; lnFbf /sd n]gb]g gx'g' ;'zf;gsf] 

pRr gd'gf xf] . 

oBlk, ;j]{If0fn] s]xL ;'wf/sf kf6fx¿ klg cf}FNofPsf] 5M 

!= ;"rgfsf] kx'FrM gful/s a8fkq / ah]6af/] cem} w]/} gful/snfO{ hfgsf/L u/fpg'kg]{ b]lvG5 . 

@= ljsf;sf] u'0f:t/M !@ k|ltzt gful/sn] ljsf; lgdf{0fnfO{ v/fa eGg'n] lgdf{0f Joj;foL / pkef]Qmf 

;ldltsf] sfddf yk lgu/fgL cfjZos /x]sf] ;Í]t u5{ . 

#= sfg'gL ;fIf/tfM kflnsfn] agfpg] sfg'gx¿df gful/ssf] ;xeflutf / hfgsf/L u/fpg] k|lqmofnfO{ 

;'b[9 agfpg'kg]{ b]lvG5 . 

 

 

cWofo ^M v'Nnf 5nkmnM gful/ssf ;jfn / hjfkmb]xL jQmfsf] hjfkm 

gful/sx¿n] /fv]sf lh1f;f / cWoIf, pkfWoIf tyf k|d'v k|zf;sLo clws[t / j8fWoIf tyf zfvf 

k|d'vn] lbPsf] hjfkmsf] ;f/f+zM 

qm=;+= gfdy/ k|Zg jf lh1f;f hjfkmb]xLsf] hjfkm 

!= rGb|k|;fb 

/]UdL 

➢ lhNnf jf s]G›df sfd lnP/ 

hfFbf kflnsfn] lbPsf] 8s'd]G6 

gldn]/ xfdLnfO{ b'Mv lbOG5, 

kflnsf / j8faLr ;dGjo lsg 

x'Fb}g < 

➢ s's'/n] 6f]Sbf jf ;fdfGo 

la/fdL x'Fbf klg uf]/vf ahf/ g} 

wfpg'kg]{ cj:yf 5, :yfgLo 

:jf:Yo ;+:yfsf] :t/j[l4 

slxn] x'G5 < 

➢ sltko 8s'd]G6sf] 9fFrf s]G›af6 

kl/jt{g eO/xg] x'Fbf ;d:of b]lvPsf] x'g 

;S5 . ca j8f / kflnsfaLrsf] 

l8lh6n ;dGjonfO{ cem} dha't 

agfOg]5 . ;s];Dd b'v gx'g] u/L 8s'd]06 

agfOlbg lgb]{zg lbG5f}+ .  

➢  kflnsfsf] b/aGbL / clwsf/ cg';f/ 

;a} ;]jf lbOPsf] 5 . c? ;]jfsf nflu 

;DalGwt :jf:Yo ;+:yfd} hfg'k5{ . 

kflnsfsf] yk ;]jf a9fpg k|of;/t 5f}+ .  

@=  u0f]zdfg 

>]i7 

➢ kflnsfn] :jo+;]js lzIfsx¿ 

x6fpFbf ljBfnosf] k9fOdf 

➢ dxfn]vfn] ;Fw} lzIfssf] af/]df k|Zg 

uof]{ . lt lzIfsnfO{ lbOPsf] ;]jf ;'ljwf 

c;'n pk/ ug'{ eg]/ n]lvlbof] . xfdLn] 



7'nf] c;/ k5{, o;sf] ljsNk 

s] 5 < 

➢ xKtfdf @ lbg labf lbg] 

lg0f{on] kf7\oqmdsf] ef/ s;/L 

k'/f x'G5 < xfd|f] kflnsfdf s] 

of]hgf 5 < tof/L 5 ls 5}g <  

➢ kflnsfsf] PDa'n]G; ;]jf 

6\ofS;L eGbf dxFuf] eof], o;df 

5'6 x'g'kb}{g < olt dx+uf] ;'ljwf 

lng gful/sn] ;Sg] cj:yf 

5}g . Wofg k'uf];\ .  

w]/} k|of; ubf{ klg /fVg ;Sg] cj:yf 

ag]g . ca ;+3 ;/sf/n] g} s'g} Joj:yf 

unf{ .  

➢ @ lbg] labfsf] Ifltk"lt{ ug{ lkl/o8sf] 

;do a9fpg] / labf s6f}tL ug]{ ljifodf 

lzIff ;ldltn] sfo{of]hgf agfpFb} 5 .  

➢  PDa'n]G;sf] z'Ns lhNnf b/ lgwf{/0f 

;ldltn] tf]s]sf] xf], t}klg ljkGgsf 

nflu kflnsfn] l;kmfl/;sf cfwf/df 

;x'lnot lbg] Joj:yf u/]sf] 5 . 

kflnsfn] b//]6 lgwf{/0f u/]sf] xf]Og .  

#=  k"0f{h+u 

e08f/L 

➢ afFb/n] afnL ;vfk kf/]/ 

ls;fgn] v]tL ug}{ 5fl8;s], 

afFb/ lgoGq0fsf nflu 

kflnsfsf] 7f]; of]hgf s] 5 < 

➢  vfAbL e~Hofªdf Pp6f 7'nf] 

;fd'bflos ejg jf ;ef xnsf] 

cfjZostf 5, slxn] aG5 < 

➢ dgsfdgf s]ansf/df 

:yfgLon] kfpg] 5'6sf] Joj:yf 

s] 5 < ;a}n] 5'6 kfPsf 5g\ 

ls 5}gg\ < 

➢ afFb/ lgoGq0f Pp6f hl6n / /fli6«o 

;d:of xf] . xfd|f] dfq} of]hgfn] lgoGq0f 

ug{ ;Sg] cj:yf 5}g .  

➢ ;fd'bflos ejgsf nflu hUuf k|flKtsf] 

k|lqmof cl3 a9]df ah]6 Joj:yfkg ug{ 

kflnsf tof/ 5 . t/ sf]xL klg hUuf 

lbg tof/ 5}gg\ . xfdLn] lsGg ldn]g . 

➢ s]ansf/;Fusf] ;Demf}tf cg';f/ ljz]if 

ufpFx¿nfO{ *)Ü / ;lxb nvgsf cGo 

gful/snfO{ kl/rokqsf cfwf/df @%Ü 

5'6sf] Joj:yf 5 . sfof{Gjog e}/x]sf] 5  

$= OGb|/fh 

9sfn 

➢ j8fsf] ;e{/ grn]/ gful/sn] 

;w}F ;f:tL ef]Ug'k5{, k|ljlwdf 

lsg olt w]/} ;d:of < 

➢ u}/L rf}tf/f–a]n7fF6L ;8ssf] 

sfd lgs} ;':t eof], 7]s]bf/n] 

lsg c6]/ u/]sf] < 

➢ ;e{/sf] ;d:of s]G›af6} x'g] u/]sf] 5, 

xfdLn] OG6/g]6sf] Ifdtf a9fP/ :yfgLo 

:t/df ;dfwfgsf] k|of; u/]sf 5f}F . 

➢ l9nf;':tL ug]{ lgdf{0f Joj;foLnfO{ 

hl/jfgf ug]{ / ;Demf}tf /2 ug]{ r]tfjgL 

lbO;lsPsf] 5, ca sfdn] ult lng]5 . 

%= s[i0faxfb'/ 

yfkf 

➢ ;fgf dlxnf tyf s[ifs 

;d"xx¿nfO{ Kofg btf{ / s/ 

ltg{ lgs} emGeml6nf] / vlr{nf] 

eof], *)–() xhf/ hl/jfgf 

ltg{'kg]{ cj:yf 5, kflnsfn] s] 

u5{ < 

➢ of] ;+3Lo sfg'gsf] ljifo xf] . t/, xfdLn] 

k|b]z / s]G› ;/sf/nfO{ o:tf u}/–

gfkmfd"ns ;d"xx¿sf] s/ ldgfxfsf 

nflu kqrf/ u/]sf 5f}F . ;d"xx¿n] klg 

;dod} gjLs/0f u/]/ hl/jfgfaf6 

aRg'k5{ . 

^= lrqaxfb'/ 

k'nfdL 

➢ oxfF ljt/0f ul/Psf] kfgLsf] 

af]tndf g pTkfbg ldlt 5, g 

n]alnª . d"No klg 7fpF 

➢ of] uDeL/ nfk/afxL xf] . ahf/ cg'udg 

6f]nLn] tTsfn o:tf u'0f:t/xLg / 

n]alnª gePsf ;fdu|Lsf] laqmL 



cg';f/ -@% b]lv #) ?k}ofF_ 

km/s 5, cg'udg vf]O < 

➢ xfd|f ufpF7fpFdf ePsf kfgLsf] 

u'0f:t/af/] ;a} cglj1 5g\ . 

u'0f:t/ gfkhfFr ug{ s] ug'{k5{ 

< xfdLn] Tof] ;'ljwf kfOG5 ls 

kfOFb}g <  

ljt/0fdf /f]s nufpg] / bf]ifLnfO{ 

sf/afxL ug]{5 . 

➢ kfgLsf] u'0f:t/ gfKg klg klxnf d'n btf{ 

ug'{k5{ . tkfO{+x?sf]lt/ klg d'n 5 eg] 

btf{ ug'{;\, u'0f:t/ hfFRg kflnsfn] 

;dGjo u5{ . d'nwgLx? cfkm}n] klg 

kfgL u'0f:t/ gfKg n}hfg ;S5g\ . 

&= lhtaxfb'/ 

ljs 

➢ vfAbL e~Hofª P]ltxfl;s 

ahf/ xf], t/ oxfFaf6 x'nfs, 

3/]n' h:tf sfof{nox¿ lsg 

x6fOof] < oxfF Pp6f Jojl:yt 

;fd'bflos xnsf] vfFrf] 5 . 

➢ ;+3Lotf kl5 sltko sfof{nox¿ 

s]G›df uflePsf x'g \ . ahf/ If]qdf 

;fd'bflos ejg lgdf{0fsf nflu 

kflnsfn] hUuf klxrfg eP cfjZos 

ah]6sf] Joj:yf ug]{5 . 

*= z]/axfb'/ 

ljs 

➢ lzIffsf] u'0f:t/ ;'wf/sf nflu 

kflnsfn] lgoldt cg'udg 

lsg ub}{g <  

➢ klxnf xfd|f] If]qdf ;lqmo ;femf 

eGg] ;xsf/Ln] lnPsf] C0f / 

hUuf /f]Ssfsf] ;d:ofn] ls;fg 

dsf{df k/], kflnsfn] l;kmfl/; 

ul/lbg'kof]{ . 

➢ ljBfno cg'udgnfO{ ca tflnsf 

agfP/} k|efjsf/L agfOg]5 . 

➢ vf/]h ePsf ;femf ;+:yf jf ;xsf/Lsf] 

hUuf km'sfpg kflnsfn] sfg'gL k|lqmof 

a'em]/ cfjZos ;xhLs/0f ug]{5 . t/ of] 

kflnsfn] ug]{ ljifo xf]Og . o;df s]xL 

sfg"gL hl6ntf klg 5g\ . t}klg 

kflnsfn] ug{ ldNg] u5{ .  

 

cWofo &M ljZn]if0f tyf lgisif{ 

o; bf];|f] rf}dfl;s ;fj{hlgs ;'g'jfOdf k|:t't k|ult ljj/0f, :jtGq ;j]{If0fsf] glthf / v'Nnf ;qdf 

gful/sx¿n] p7fPsf ;jfnx¿sf] ;du| ljZn]if0f u/L b]xfo adf]lhdsf lgisif{x¿ lgsflnPsf] 5M 

&=! ;an kIfx¿ -pknlAwx¿_ 

!= e|i6frf/d'Qm k|zf;gsf] ;'lgZrttfM ;j]{If0fdf ;xefuL !)) k|ltzt gful/sn] ;]jf lnFbf cltl/Qm 

/sd jf 3'; ltg{' gk/]sf] atfpg' ;lxb nvg ufpFkflnsfsf] ;a}eGbf 7'nf] / ulj{nf] pknlAw xf] . o;n] 

;'zf;gk|lt kflnsfsf] alnof] k|lta4tf k'li6 ub{5 . 

@= k|ljlwsf] k|of]u / sfg'gL ;'b[9Ls/0fM !^$ j6f :yfgLo sfg'g lgdf{0f x'g' / k~hLs/0fb]lv 

/fh:j;Ddsf sfdx¿ l8lh6n k|0ffnLaf6 x'g'n] ;]jf k|jfxdf kf/blz{tf NofPsf] 5 . 

#= g]t[Tjsf] w}o{tf / pQ/bfloTjM gful/sn] p7fPsf k]lrnf k|Zgx¿ -ljz]if u/L hUufsf] s/ / afFb/ 

lgoGq0f_ df g]t[Tjn] gl/;fO{, tYok"0f{ / lhDd]jf/ hjfkm lbg'n] hgpQ/bfoL zf;gsf] emNsf] lbPsf] 5 . 

 

&=@ sdhf]/ kIf tyf r'gf}tLx¿ 

!= afFb/ cftÍ / s[lif ;Í6M afFb/sf] sf/0f ls;fgx¿n] v]tL g} 5f8\g'kg]{ cj:yf cfpg' kflnsfsf] 

cy{tGq / vfB ;'/Iffsf nflu 7'nf] r'gf}tL xf] . o;sf] lgoGq0fsf nflu clxn];Ddsf] k|of; ckof{Kt 

b]lvPsf] 5 . 



@= a;fOF;/fO / l/lQFbf] ufpFM @)$ hgf hfg] / #^ hgf dfq cfpg] tYofÍn] ufpFaf6 hgzlQm knfogsf] 

eofjx lrq b]vfPsf] 5 . o;n] ljBfnox¿df ljBfyL{ ;+Vof 36fpg'sf ;fy} ufpFnfO{ j[4f>d agfpg] 

hf]lvd a9fPsf] 5 . 

#= ahf/ cg'udgdf sdhf]/LM n]alnª / pTkfbg ldlt gePsf kfgLsf af]tnx¿ ahf/df kfOg'n] 

kflnsfsf] ahf/ cg'udg zfvf ;':t /x]sf] ;Í]t u5{ . 

$= ;x'lnot sfof{Gjogdf zÍfM s]ansf/ nufotsf ;]jfdf :yfgLon] kfpg] ;x'lnot k"0f{ ¿kdf 

sfof{Gjog gePsf] hgu'gf;f]n] ;dGjosf] cefj b]vfPsf] 5 . 

 

&=# lgisif{ 

;lxb nvg ufpFkflnsf k|zf;lgs kf/blz{tfdf cAan b]lvP klg pTkfbg / dfG5] hf]ufpg] ;jfndf 

lgs} r'gf}tLk"0f{ df]8df plePsf] 5 . ljsf; eg]sf] s]jn af6f] vGg' dfq xf]Og, gful/ssf] afnL hf]ufpg' 

/ pgLx¿nfO{ ufpFd} a:g] jftfj/0f ldnfpg' klg xf] eGg] gful/ssf] ;Gb]znfO{ cfTd;ft\ ug{'kg]{ b]lvG5 . 

;du|df of] ;'g'jfO sfo{qmd gful/ssf ;d:ofnfO{ gLlt / ah]6df hf]8\g] Pp6f k|efjsf/L dfWod ag]sf] 

5 . 

 

 

cWofo *M ;'emfj tyf efjL sfo{lbzf 

;fj{hlgs ;'g'jfOsf qmddf gful/sx¿n] p7fPsf s[lif, s/, k"jf{wf/, lzIff / ahf/ cg'udg;Fu 

hf]l8Psf ;jfnx¿nfO{ ;Daf]wg ug{ / ufpFkflnsfsf] sfo{;DkfbgnfO{ glthfd'vL agfpg b]xfo 

adf]lhdsf ;'emfj tyf sfo{lbzf k|:tfj ul/Psf] 5M 

*=! gLltut ;'wf/sf nflu ;'emfjx¿ 

!= j}1flgs s/ k|0ffnL / hUuf juL{s/0fM gful/sx¿n] hUufsf] s/ dxFuf] ePsf] / afFemf] hUufdf klg 

pRr s/ ltg{'k/]sf] u'gf;f] u/]sfn] cfufdL cfly{s jif{sf] gLlt tyf sfo{qmddf hUufsf] juL{s/0f / 

s/sf] b/nfO{ Jofjxfl/s / j}1flgs agfpg gLltut k'g/fjnf]sg ul/g'kb{5 . 

@= s[lif / afnL ;'/Iff gLltM afFb/sf] cftÍn] ubf{ ls;fgx¿n] v]tL 5f8\g] qmd a9]sfn] :yfgLo 

;/sf/sf] Psn clwsf/ k|of]u u/L afnL ;'/Iffsf nflu ÚafFb/ lgoGq0f tyf afnL ;'/IffÚ ;DaGwL ljz]if 

sfo{ljlw lgdf{0f u/L ah]6 ljlgof]hg ul/g'kb{5 . 

#= a;fOF;/fO Go"gLs/0f / pTkfbgd'vL cg'bfgM s]jn ef}lts k"jf{wf/df dfq ah]6 s]lG›t gu/L 

dflg;nfO{ ufpFd} /f]Sgsf nflu pTkfbgdf cfwfl/t cg'bfg / o'jf :j/f]huf/sf ;ˆ6j]o/ sfo{qmdx¿nfO{ 

k|fyldstfdf /fVg'kb{5 . 

$= :jo+;]js lzIfs / ljBfno ;dfof]hgM ljBfyL{ ;+Vof 36]sf ljBfnox¿sf] ;dfof]hg -dh{_ ubf{ 

ef}uf]lns b'/L / ljBfyL{sf] ;'ljwfnfO{ s]G›df /fvL lzIfs b/aGbLsf] j}1flgs Joj:yfkg ug]{ gLlt 

lnOg'kb{5 . 

 

 



*=@ sfof{Gjog txdf ;'wf/sf nflu ;'emfjx¿ 

!= s8f ahf/ cg'udg / pkef]Qmf lxtM n]alnª gePsf / pTkfbg ldlt gv'n]sf kfgLsf af]tn tyf 

cGo ;fdu|L ahf/df kfOPsfn] ahf/ cg'udg ;ldltnfO{ ;lqmo agfO{ tTsfn sf/afxL ug]{ / u'0f:t/ 

;'lglZrt ug]{ ;+oGq ljsf; ul/g'kb{5 . 

@= ;x'lnot / 5'6sf] k|efjsf/L sfof{GjogM dgsfdgf s]ansf/df :yfgLo gful/sn] kfpg] ;x'lnot -

@%Ü / *)Ü 5'6_ k"0f{ ¿kdf sfof{Gjog u/fpg / kl/rokqsf] ;xh kx'Fr k'of{pg kflnsfn] lgoldt 

;dGjo / lgu/fgL ug{'kb{5 . 

#= k|ljlw / ;]jf k|jfxdf ;'wf/M j8f sfof{nox¿df x'g] ;e{/sf] ;d:of ;dfwfg ug{ OG6/g]6sf] Ifdtf 

a9fpg] / cgnfOg ;]jfnfO{ cem} emGem6d'Qm agfpg k|fljlws 6f]nLnfO{ kl/rfng ul/g'kb{5 . 

$= vfAbL e~Hofª ;fd'bflos ejgM j8f gDa/ * sf] vfAbL e~Hofªdf dfu eP adf]lhdsf] ;fd'bflos 

ejg -;ef xn_ lgdf{0fsf nflu tTsfn hUuf klxrfg u/L lj:t[t kl/of]hgf k|ltj]bg tof/ kf/L 

sfof{Gjogdf nlug'kb{5 . 

%= ;femf ;+:yf / hUuf km's'jf ;xhLs/0fM vf/]h ePsf jf lgliqmo /x]sf ;femf ;+:yfx¿sf] hUuf 

/f]Ssfsf sf/0f ls;fgn] ef]Ug'k/]sf] ;d:of ;dfwfg ug{ kflnsfn] sfg'gL ;Nnfxsf/dfkm{t cfjZos 

;xhLs/0f / l;kmfl/;sf] Joj:yf ldnfpg'kb{5 . 

 

*=# efjL sfo{lbzf 

ufpFkflnsfsf] casf] ofqfnfO{ ;'zf;g / ;d[l4tkm{ 8f]of{pg lgDg sfo{x¿nfO{ k|fyldstfdf /flvg]5M 

• pTkfbg s]lG›t ljsf;M af6f] vGg] dfq xf]Og, af6f]df ufpFsf] pTkfbg u'8fpg] nIosf ;fy s[lif / 

kz'kfngnfO{ Jofj;flos agfOg]5 . 

• ko{6g / k"jf{wf/sf] ;Gt'ngM dgsfdgf / nvg lsNnf h:tf ko{6sLo If]qsf] ljsf; ubf{ 

:yfgLo /f]huf/L / jftfj/0f ;+/If0fnfO{ ;Fu;Fu} nlug]5 . 

• hgu'gf;f] tTsfn ;Daf]wgM ;fj{hlgs ;'g'jfOdf k|fKt ePsf lnlvt / df}lvs ;'emfjx¿nfO{ 

cfufdL ah]6sf] dfu{bz{s l;4fGtsf ¿kdf u|x0f u/L sfof{Gjogsf] r/0fdf nlug]5 . 

• e|i6frf/df z"Go ;xgzLntfM xfn sfod /x]sf] Ú3';d'Qm ;]jfÚ sf] cj:yfnfO{ uf}/jsf ;fy 

lg/Gt/tf lbFb} k|zf;lgs emGem6x¿nfO{ qmdzM x6fpFb} nlug]5 . 

 

 

 

 

 

 

 

 

 



(= cg';"rLx?  
cg';"rL ! 

;fj{hlgs ;'g'jfO sfo{qmd ;DaGwL ;"rgf  

 
 
 

 



cg';"rL @ 
;fj{hlgs ;'g'jfO{ sfo{qmddf kfngf ug'{kg]{ cfrf/;+lxtf 

! ;xefuLn] af]Ngsf nflu xft p7fP/ ;+s]t ug{'kg]{5 .  

@ ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf], klxn] :ki6 ug{'kg]{5 .  

# ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfˆgf] gfd ;lxt k|Zg jf lh1f;f /fVg''kg]{5 .  

$ ;]jfu|fxL ;xefuL gful/sx? w}/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePsfn] a'bfut ?kdf 5f]6sl/df k|Zg k|ltls|of 

/fVg'kg]{5 / ;xhstf{n] lgwf{/0f u/]sf] ;do lat]kl5 tTsfn k|:t'lt /f]Sg'kg]{5 .  

% cfkm"eGbf klxn]sf ;xefuLn] af]n]sf s'/fnfO{ bf]xf]¥ofpg h?/L x'g]5}g .  

^ lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfOg]5 .  

& ;xefuLn] lagf cfwf/ s;}k|lt nf~5gfo'Qm efiffsf] k|of]u ug{ kfOg] 5}g .  

* ;'g'jfOsf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfaf6 egfO /fVg jf af]Ng kfOg] 5}g .  

( ;'g'jfOnfO{ layf]Ng] k|of; st}af6 ePdf ;a} ;xefuL ldn]/ zfnLgtfk"j{s ;dfwfg vf]Hg] kxn ug{' ;a}sf] 

st{Jo x'g]5 .  

!) ;'g'jfOnfO{ ljifofGt/ x'g af6 ;a} ;xeflu ;r]t x'g' kg]{5 . 

 

 

 

cg';"rL # 
alxu{dg cledt / gful/s k|ltj]bg 

alxu{dg cledt (Exit Poll) 
;lxb nvg ufpFkflnsf sfof{no / ljleGg j8f sfof{noaf6 ;]jf lnP/ lgl:sFb} u/]sf ;]jfu|fxL;Fu ;f]w]/ 

tof/ ul/Psf] alxu{dg cledt–;xefuL ;+Vof ^! hgf .  

!= sfo{fnodf b]xfosf] s'g sfdsf] nflu cfpg' ePsf] xf] < 

l;kmfl/; lng÷k'¥ofpg @! k|ltzt 

btf{÷gljs/0f !$ k|ltzt 

of]hgf ;Demf}tf ug{ $ k|ltzt 

of]hgf dfu ug{ # k|ltzt 

of]hgfsf] hfFrkf; u/fpg @@ k|ltzt 

of]hgfsf] e'QmfgL lng !^ k|ltzt 

lt/f] ltg{ ( k|ltzt 

cg'bfgsf] lgj]bg lbg ^ k|ltzt 

cGo !# k|ltzt 

@= ;]jf lng sf] ;Fu ;Dks{ ug]{ eGg]df tkfO{nfO{ :ki6 hfgsf/L eof] < 

clt :ki6 7Ls} c:ki6 

#^ k|ltzt ^@ k|ltzt @ k|ltzt 

#= ;]jfk|bfos sd{rf/Ln] tkfO{sf] cfjZostf / ck]Iff slt a'em] h:tf] nfUof] < 

clt w]/} 7Ls} yf]/} 

@*  k|ltzt ^(  k|ltzt #  k|ltzt 

 

 



$= tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] s:tf] Jojxf/ u/] < 

ldng;f/ / d}qLk"0f{ 7Ls} ceb|÷cdof{lbt 

^(  k|ltzt #!  k|ltzt  ) k|ltzt 

%= ;]jf k|fKt ug{ cfjZos ;"rgfx? -k|df0f—sfuhft / z'Ns—b:t'/_ af/] tkfO{nfO{ ;]jfk|bfos sd{rf/Ln] 

:ki6 u/] ls < 

clt :ki6 ul/lbP 7Ls} cndNn x'g] u/L c:ki6 ;"rgf lbP 

#*  k|ltzt %^ k|ltzt ^ k|ltzt 

^= tkfO{n] /fVg'ePsf ;d:ofnfO{ s]—s:tf] ;dfwfg lbP <  

clt ;lhnf] tl/sfaf6 ;dfwfg lbP 7Ls} ;dfwfg lbg ;s]gg\ 

$* k|ltzt $%  k|ltzt & k|ltzt  

&= ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s]—s:tf] nfUof] < 

clt ;lhnf] -5f]6f]_ 7Ls} Nffdf] / emGeml6nf] 

#$ k|ltzt %$  k|ltzt !@  k|ltzt 

 

kflnsfn] u/]sf s'gs'g s'/f /fd|f] nfUof] / s] s'/f ;'wf/ ug'{kg]{ b]lvof] <  

/fd|f nfu]sf s'/fx? 

!= 6f]n–6f]ndf xft] 6\ofS6/ / 3fF; sf6\g] d]l;g ljt/0fn] ls;fgsf] >d / ;do art ePsf] 5 .  

@= j8f :t/df ljz]if1 :jf:Yo lzlj/ / cfFvf lzlj/ ;~rfngn] j[4j[4f / cfly{s ¿kdf ljkGg gful/snfO{ 

7"nf] /fxt ldn]sf] 5 . 

#= /]ljh lj?4sf] vf]k / s's'/x¿sf] aGWofs/0f cleofg lgs} ;sf/fTds / pbfx/0fLo ag]sf] 5 .  

$= kflnsf / j8f sfof{nox¿ ;'ljwf;DkGg 5g\ . hgk|ltlglw / sd{rf/Lx¿ ;xh} e]l6g] / gful/ssf ;d:of 

;'Gg] u/]sfn] :yfgLo ;/sf/sf] dx;'; ePsf] 5 . sfof{nodf sd{rf/Lx¿sf] Jojxf/ ldng;f/ / ;xof]uL 5 .  

%= of]hgf / sfo{qmdx¿sf] ;"rgf 6f]n–6f]n;Dd k'U5 .  

^= ljleGg ;+3–;+:yfx¿;Fusf] ;xsfo{df j8f :t/;Dd s[lif If]qnfO{ k|f]T;fxg ug]{ sfo{qmdx¿ ;~rfng 

ul/Psf 5g\ .  

;'wf/ ug'{kg]{ ;'emfjx?  

!= kflnsfsf ;Dk"0f{ k|zf;lgs sfd / ;]jf k|jfxnfO{ emGem6d'Qm agfpg l8lh6n k|0ffnLaf6 ;~rfng 

ul/of];\ . 

@= 7]Ssfk§f, vfgL pTvgg / :jf:Yo If]qsf 6]G8/x? cln v'nf k|lt:kwf{ x'g ;s]sf] 5}g . e|i6frf/df z"Go 

;xgzLntf ckgfOof];\ . 

#= kflnsfsf ;jf/L ;fwg -ljz]if u/L df]6/;fOsn_ sf] b'?kof]u /f]lsof];\ . OGwg / dd{tdf eO/x]sf] jflif{s 

vr{ ;fj{hlgs ul/of];\ . tNnf] txsf sd{rf/LnfO{ ;d]t df]6/;fOsn lbOPsf] 5, To;sf] dd{t / OGwg vr{ 

s;n] Joxf]5{ <  

$= hUufsf] s/ xfnsf] cj:yfdf cTolws dxFuf] ePsfn] o;nfO{ j}1flgs 9+un] 36fpg cfjZos 5 . 

pTkfbg gePsf hUufdf olt w]/} s/ lnFbf gful/snfO{ dsf{ kof]{ .  

%= ah]6 ljlgof]hg ubf{ kx'Frjfnfsf] If]qdf dfq s]lG›t gu/L ef}uf]lns ljs6tf, cfjZostf / ;dGoflos 

ljsf;sf] l;4fGtsf cfwf/df ul/of];\ . 

^= k'/fgf / cnkq k/]sf of]hgfx¿nfO{ k|fyldstfsf ;fy ;DkGg u/]/ dfq gofF of]hgfx¿ ;'? ug]{ gLlt 

lnOof];\ . 

&= cg'bfgsf] dn ;xsf/Lsf ;b:onfO{ dfq geO{ ;Dk"0f{ ls;fgx¿n] ;xh} kfpg] Joj:yf ldnfOof];\ . 

clxn] dn lng'cl3 ;xsf/Lsf] ;b:otf lng'kg]{ afWotf 5 .  



*= s[lif tyf kz' zfvfaf6 ljt/0f x'g] laplahg / cg'bfg Pp6} JolQmn] bf]xf]¥ofP/ kfpg] k|j[lQ cGTo u/L gofF 

ls;fgnfO{ cj;/ lbOof];\ . larf}lnof / gSsnL ls;fgsf] klxrfg ug{ s8f lgu/fgL ul/of];\ . 

(= ;d"xnfO{ ljt/0f ul/Psf 6\ofS6/ / s[lif pks/0fx¿ ;a} ls;fgn] k|of]u ug{ kfpg] jftfj/0f agfOof];\ . 

6\ofS6/sf] ef8f b/df Ps¿ktf sfod ul/of];\ / ylGsPsf pks/0fx¿nfO{ ;~rfngdf NofOof];\ . 

!)= ljBfnox¿df l8lh6n k|ljlw / v]ns'bd}qL jftfj/0f l;h{gf ul/of];\ . sltko ljBfnosf lzIfsx? 

cln a9L ;fdflhs ;~hfndf Jo:t x'g] / ljBfyL{nfO{ k9fpg] s'/fdf vf;} rf;f] glbPsf] cj:yf 5 . o;af/] 

;DalGwt zfvfn] cg'udg u/f];\ . ljkGg tyf h]x]Gbf/ ljBfyL{x¿sf nflu 5fqj[lQ / sl/o/ sfplG;lnªsf] 

Joj:yf ul/of];\ . 

!!= lghL hUufdf ;8s alg;s]kl5 klg hUufwgLn] ;Fw} lt/f] ltg'{k/]sf] 5 . l56f] eGbf l56f] ;a} nut s6\6f 

ul/of];\ .  

!@= uf]/vfb]lv k|l;4 wfld{s :yn dgsfdgf hf]8\g] ;8snfO{ oyfzL3| sfnf]kq] ul/of];\ . b'O{ jif{cl3sf] 

jiff{tn] elTsPsf / klx/f] uPsf d'Vo ;8sx¿sf] dd{t / ;/;kmfOdf lsg rf;f] k'u]g < 

!#= !) nfv ?k}ofFeGbf dflysf ;a} of]hgfx¿ pkef]Qmf ;ldltsf] ;f6f] v'nf 7]Ssf k|0ffnLaf6 kf/bzL{ 

¿kdf ;~rfng ul/of];\ . 

!$= ljBfyL{ ;+Vof Go"g ePsf ljBfnox¿nfO{ dh{ u/L cfjf;Lo ljBfnosf] cjwf/0ff cl3 ;fl/of];\ . 

ljBfyL{nfO{ kfos kg]{ u/L ljBfno a;sf] Joj:yf ul/of];\ . 

!%= P;O{O{ lbP/ a;]sf ljBfyL{x¿sf nflu pgLx¿sf] ?lr cg';f/sf] ;Lkd"ns / z}lIfs tflnd ;~rfng 

ul/of];\ . 

!^= nvg yfkf lsNnfsf] sfd sxfF k'Uof] < x/]s jif{ s/f]8f}+ k};f cfpg] / kmls{g] ePsf] 5 . stfstf 

clVtof/df k/]sf] /] eGg] klg ;'lgPsf] 5 . s'/f s] xf] < 

!&= d'Vo ;8sd} :yfgLon] lj:s'g / k/fn ;'sfOlbFbf ;jf/L ;fwg cfjthfjtdf 7"nf] ;d:of k/]sf] 5 . 

slxn]sfxLF b'3{6gf klg x'g] u/]sf] 5 . kflnsf / j8fn] cln ulDe/ eP/ o;nfO{ x6fpg kxn ul/lbg'k¥of] .  

!*= kflnsfsf] & / * gDa/ j8fdf /x]sf] hL0f{ 3/]n' sf/vfgfnfO{ cfw'lgs k|ljlw;lxt k'gM ;~rfngdf 

NofO{ :yfgLo :t/df :j/f]huf/sf cj;/x¿ l;h{gf ul/of];\ . 

!(= x/]s jif{ jghËndf nfUg] 89]nf] lgoGq0fsf nflu bL3{sfnLg /0fgLlt / hgr]tgfd"ns sfo{qmd nfu" 

ul/of];\ . 

@)= jofsdf 3/3/} wf/f ag]sf] 5 . t/ vfg]kfgLsf] d'xfgsf] 1f/]06L 5}g . klxnf agfOPsf] 6+sL lsg k|of]udf 

cfPg < sltkon] 3/} gePsf] 7fpFdf klg wf/f hf]8]/ /fv]sf 5g\ . cg'udg xf];\ . 

@!= Pp6f kf]sf] lap lng klg gful/stf / tLgk':t] ljj/0f k]z ug{'kg]{ emGeml6nf] k|zf;lgs k|lqmof x6fOof];\ 

. cgnfOgdfkm{t lgj]bg lbg] / 6f]nd} lap k'¥ofpg] Joj:yf ldnfOof];\ . 

@@= kflnsfn] ;fj{hlgs ¿kdf k|lta4tf hgfPsf] s[lif PDa'n]G; ;]jf tTsfn ;~rfngdf NofOof];\ . 

ls;fgx¿nfO{ lgoldt ¿kdf cfw'lgs v]tL / kz'kfng ;DaGwL k|fljlws ;Nnfx / k|lzIf0f pknAw 

u/fOof];\ . 

@#= ;fgf / 6'qmf of]hgfx¿df ah]6 5g{'sf] ;§f kflnsf / j8fnfO{ bL3{sfnLg nfe lbg] 7"nf / uf}/jsf 

cfof]hgfx¿df hf]8 lbg'kof]{ . 

 

 

 

 

 

 

 



gful/s k|ltj]bg (Citizen Report Card) 

ufpFkflnsfsf ljleGg j8fdf k'u]/ gful/sx?af6 el/Psf] k|lta]bg–;xeflu gful/s %) hgf 

!= tkfOFn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] < 

;Gt'i6 7Ls} c;Gt'i6 

#@ k|ltzt ^$  k|ltzt $  k|ltzt 

@= ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} c;Gt'i6 

%^ k|ltzt $@  k|ltzt @ k|ltzt 

#= kflnsfleq /x]sf ljBfnox?df lgz'Ns kf7\ok':ts kfpg' x'G5 < 

lgz'Ns kfPsf 5f}+ k};f lt/]/ lsGg' k5{ v} yfxf 5}g 

^@  k|ltzt @   k|ltzt #^ k|ltzt 

$= tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] < 

lt/]sf] 5}g Psbd} sd w]/} lt/]sf] 

!))   k|ltzt  )  k|ltzt  )  k|ltzt 

%= tkfO{+sf] kflnsfdf /x]sf :jf:Yo ;+:yfx?df cf}ifwL / pks/0f kof{Kt dfqfdf pknAw 5g\ < 

pknAw 5g\ clncln pknAw 5g\ pknAw 5}gg\ 

#$   k|ltzt %) k|ltzt !^ k|ltzt 

^= o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5 < 

5 5}g clncln yfxf 5 . 

#) k|ltzt #$  k|ltzt #^ k|ltzt 

&= j8f sfof{non] k|bfg ug]{ ;]jfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ cf+lzs k|efjsf/L 5g\ k|efjsf/L 5}gg\ 

&)  k|ltzt #)   k|ltzt )  k|ltzt 

*= o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' k¥of] < 

! k6s @ k6s ;f] eGbf a9L 

&$   k|ltzt @@   k|ltzt $  k|ltzt 

(= sfof{nosf] ef}lts cj:yf s:tf] 5 < 

clt /fd|f] 7Ls} g/fd|f] 

^@  k|ltzt #*  k|ltzt ) k|ltzt 

!)= sfof{nodf ePsf] gful/s a8fkqaf/] tkfO{nfO hfgsf/L 5 < 

5 cf+lzs hfgsf/L 5 s'g} hfgsf/L 5}g 

$)   k|ltzt $$   k|ltzt !^  k|ltzt 

!!= sfof{no / ;]jfu|fxL aLrsf] ;DaGw s:tf] 5 < 

clt /fd|f] 7Ls} vf;} /fd|f] 5}g 

 %$ k|ltzt $^  k|ltzt )  k|ltzt 

!@= /fh:j, z'Ns tyf b:t'/ sf]–s;;+u p7fpg] ub{5g\ < 

;a};FFu p7fpF5g\ ;Lldt JolQm ;Fu p7fpF5g\ lgikIf 5}g 

*$   k|ltzt $  k|ltzt !@  k|ltzt 

 

 



!#= sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

/fd|f] 7Ls} v/fa 

$) k|ltzt ^)   k|ltzt )  k|ltzt 

!$= tkfO{sf] ufpFkflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 < 

/fd|f] 7Ls} v/fj 

@*   k|ltzt ^)  k|ltzt !@   k|ltzt 

!%= ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ 7Ls} 5g\ k|efjsf/L 5}gg\ 

@^ k|ltzt %@ k|ltzt @@ k|ltzt 

!^= of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ < 

kb}{g dfu]/} lnG5g\ /sd glbP cK7\of/f] kf5{g\ 

(*   k|ltzt )  k|ltzt @   k|ltzt 

!&= kflnsfn] P]g, lgod, sfg"gx? lgdf{0f ubf{ tkfO{+nfO{ af]nfpg] u/]sf] 5 ls 5}g < 

af]nfPsf] 5 clxn];Dd af]nfPsf] 5}g kflnsfn] sfg"g klg agfpF5 / < 

) k|ltzt (@   k|ltzt *  k|ltzt 

!*= sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 <  

cfjZos ;Lk 5 cfjZostf eGbf sd 5 ;Lk lgs} sd 5 

*^   k|ltzt !$  k|ltzt )  k|ltzt 

!(= ufpFkflnsfdf o;cl3 ;fj{hlgs ;fj{hlgs sfo{qmd ePsf 5g\ ls 5}gg\ <  

ePsf] yfxf 5 v} yfxf 5}g sfo{qmdaf/] hfgsf/L g} 5}g 

^* k|ltzt @@  k|ltzt !)  k|ltzt 

@)= o; sfof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

w]/} hfgsf/L kfPsf] 5' 7Ls} hfgsf/L kfPsf] 5' hfgsf/L 5}g 

!$  k|ltzt ^@  k|ltzt @$   k|ltzt 

 

 

 

cg';"rL $ 
alxu{dg cledt / gful/s k|ltj]bgdf ;f]lwPsf k|Zgx?sf] kflnsfsf tkm{af6 k|fKt hjfkm / :kli6s/0f 

k|ZgM ;]jf k|jfxnfO{ k"0f{ l8lh6n agfOof];\ . 

hjfkmM ufpFkflnsfn] xfn /fh:jdf Ú;'qÚ, lhG;L / sd{rf/L xflh/Ldf ;ˆ6j]o/ k|of]u ul//x]sf] 5 . cfufdL 

lbgdf j8fsf l;kmfl/; / of]hgfsf] kmfOn 6\of{lsªnfO{ ;d]t k"0f{ l8lh6n agfpg] k|lqmof ;'? eO;s]sf] 

5 . 

k|ZgM 7]Ssfk§f / 6]G8/df v'nf k|lt:kwf{ / z"Go e|i6frf/ . 

hjfkmM !) nfv eGbf dflysf ;a} of]hgfx¿ clgjfo{ ¿kdf ljB'tLo af]nkq dfkm{t x'g] u/]sf 5g\ . o;n] 

ubf{ aflx/L lhNnfsf 7]s]bf/x¿n] ;d]t k|lt:kwf{ ug{ kfPsf 5g\, h;n] kf/blz{tf ;'lglZrt u/]sf] 5 . 

k|ZgM ;jf/L ;fwgsf] b'?kof]u / OGwg vr{ kf/bzL{ agfOof];\ .  

hjfkmM ;jf/L ;fwgsf] b'?kof]u /f]Sg s8f lgu/fgL ;'? ul/Psf] 5 . sd{rf/L / hgk|ltlglwn] sfo{If]qdf 

hfFbf dfq ;jf/L k|of]u ug]{ u/L nua's clgjfo{ ul/g]5 / jflif{s vr{sf] ljj/0f ;fj{hlgs ul/g]5 . 



k|ZgM hUufsf] s/ dxFuf] eof], j}1flgs k'g/fjnf]sg xf];\ . 

hjfkmM hUuf juL{s/0f / s/sf] b/df s]xL Jojxfl/s sl7gfO b]lvPsf] 5 . cfufdL cfly{s jif{sf] ah]6 

/ cfly{s P]gdf hUufsf] s/ b/nfO{ j}1flgs 9Ën] 36fpg] / k'g/fjnf]sg ug]{ k|lta4tf JoQm ub{5f}F . 

k|ZgM kx'Frjfnfsf] If]qdf dfq ah]6 s]lG›t gul/of]; \ .  

hjfkmM ah]6 ljlgof]hg ubf{ hg;+Vof, ef}uf]lns ljs6tf / cfjZostfnfO{ g} cfwf/ dfGg] ul/Psf] 5 . 

cfufdL jif{ o;nfO{ cem a9L ;dGoflos / j:t'ut agfOg]5 . 

k|ZgM k'/fgf / cnkq of]hgf ;DkGg u/]/ dfq gofF ;'? ul/of];\ .  

hjfkmM of] ufpFkflnsfsf] gLltut k|fyldstfdf 5 . cw'/f of]hgfx¿nfO{ ;DkGg ug{ klxn] ah]6 ;'lglZrt 

u/]/ dfq gofF uf}/jsf of]hgfx¿ cl3 a9fOg]5 . 

k|ZgM dn lng ;xsf/Lsf] ;b:o x'g'kg]{ afWotf x6fOof];\ .  

hjfkmM ;xsf/L dfkm{t dn ljt/0f ug]{ ;/sf/L gLlt eP klg ;a} ls;fgsf] kx'Frdf dn k'of{pg' kflnsfsf] 

bfloTj xf] . ;xsf/L gePsf 7fpFdf jf u}/–;b:o ls;fgn] klg ;xh} dn kfpg] Joj:yf ldnfOg]5 . 

k|ZgM laplahg / cg'bfgdf Pp6} JolQmsf] bf]xf]/f]kgf cGTo xf];\ .  

hjfkmM cab]lv sfuhL ls;fgnfO{ xf]Og, lkmN8sf] pTkfbgsf] cfwf/df dfq cg'bfg lbOg]5 . lap ljt/0f 

ubf{ ;ˆ6j]o/df OG6«L u/L Pp6}n] bf]xf]of{P/ gkfpg] u/L s8f cg'udg ul/g]5 . 

k|ZgM ylGsPsf s[lif pks/0f ;~rfng / ef8fdf Ps¿ktf .  

hjfkmM ;d"xnfO{ lbPsf pks/0fx¿ JolQmut ;DklQ xf]Ogg\ . tL pks/0f ;a} ls;fgn] tf]lsPsf] Go"gtd 

ef8fdf k|of]u ug{ kfpg] u/L kflnsfn] b//]6 / ;~rfng sfo{ljlw s8fOsf ;fy nfu' ug]{5 . 

k|ZgM ljBfnodf lzIfssf] ;fdflhs ;~hfn k|of]u / cg'udg .  

hjfkmM ljBfno ;dodf lzIfsn] ;fdflhs ;~hfn rnfpg gkfpg] u/L s8f lgb]{zg lbOPsf] 5 . ca 

hgk|ltlglw / k|fljlws 6f]nLn] ljBfnosf] lgoldt / cfsl:ds cg'udg u/L k7gkf7g ;'wfg]{5g\ . 

k|ZgM lghL hUufdf ;8s ag]sf hUufsf] nut s§f / lt/f] ldgfxf . 

hjfkmM ;8sn] cf]u6]sf] hUufsf] nut s§f ug{ lhNnf dfnkf]t / gfkL sfof{no;Fu ;dGjo eO/x]sf] 5 

. of] k|lqmof emGeml6nf] eP klg kflnsfn] gful/snfO{ lt/f]af6 d'Qm u/fpg kxn ug]{5 . 

k|ZgM dgsfdgf ;8s sfnf]kq] / klx/f] dd{t .  

hjfkmM dgsfdgf hf]8\g] d'Vo ;8ssf] sfnf]kq] sfo{ eO/x]sf] 5 . klx/f] uPsf / elTsPsf ;8sx¿ 

dd{t ug{sf nflu kflnsfn] 8f]h/ / hgzlQm kl/rfng u/L dd{t ;Def/ sf]ifaf6 sfd ug]{5 . 

k|ZgM !) nfv eGbf dflysf of]hgf 7]Ssfaf6} ul/of];\ .  

hjfkmM ufpFkflnsfn] !) nfv eGbf dflysf of]hgfx¿ pkef]Qmf ;ldltsf] ;f6f] v'nf k|lt:kwf{ -7]Ssf_ 

af6} u/fpg] gLlt lnO;s]sf] 5 . o;nfO{ cem} k|efjsf/L ¿kdf sfof{Gjog ul/g]5 . 

k|ZgM cfjf;Lo ljBfno / ljBfno a;sf] Joj:yf .  

hjfkmM ljBfyL{ ;+Vof sd ePsf ljBfnox¿nfO{ dh{ u/L kfos kg]{ 7fpFdf Úlau :s'nÚ jf cfjf;Lo 

ljBfno agfpg] / ljBfno a; ;~rfng ug]{ kflnsfsf] bL3{sfnLg of]hgf /x]sf] 5 . 

k|ZgM P;O{O{ lbPsf ljBfyL{nfO{ ;Lkd"ns tflnd .  

hjfkmM ljBfyL{x¿sf] ?lr cg';f/ sDKo'6/, KnlDaª, On]lS6«l;og h:tf :j/f]huf/d"ns tflndx¿ 

j}zfv–h]7 dlxgfdf ;~rfng ug]{ Joj:yf ldnfOg]5 . 

k|ZgM nvg yfkf lsNnfsf] ah]6 lk|mh / clVtof/sf] ljifo .  

hjfkmM lsNnf lgdf{0fdf hUuf d'cfAhfsf] ljjfbn] ubf{ ah]6 lk|mh ePsf] xf], clgoldttf eP/ xf]Og . 

hUufsf] d'cfAhf ljjfb ;'lNemP nuQ} sfd cl3 a9\g]5 . 



k|ZgM ;8sdf lj:s'g / k/fn ;'sfpg] k|j[lQ /f]lsof];\ .  

hjfkmM ;8sdf lj:s'g ;'sfpFbf b'3{6gfsf] hf]lvd a9]sfn] o;nfO{ tTsfn x6fpg / c6]/ ug]{nfO{ sf/afxL 

ug{ ahf/ Joj:yfkg ;ldlt / j8f sfof{nonfO{ lgb]{zg lbOPsf] 5 . 

k|ZgM hL0f{ 3/]n' sf/vfgf k'gM ;~rfng .  

hjfkmM & / * gDa/ j8fdf /x]sf 3/]n' sf/vfgfsf ejg / d]l;g/Lx¿sf] dd{t u/L :yfgLo o'jfnfO{ 

:j/f]huf/ agfpg gofF df]8]ndf ;~rfng ug]{ u/L k|of; ul/of] . t/ ;Dej ePg .  

k|ZgM 89]nf] lgoGq0f / hgr]tgf .  

hjfkmM 89]nf] lgoGq0fsf nflu ;fd'bflos jg pkef]Qmf ;d"xx¿;Fu ldn]/ clUg lgoGqs ;fdu|L 

Joj:yfkg / hgr]tgfd"ns sfo{qmdx¿ l;hg cufj} ;~rfng ul/g]5 . 

k|ZgM jofs vfg]kfgL 6+sL / wf/fsf] cg'udg .  

hjfkmM 3/} gePsf 7fpFdf wf/f hf]l8Psf] / 6+sL k|of]u gePsf] u'gf;f]dfly k|fljlws 6f]nL k7fP/ 5fglag 

ul/g]5 / jf:tljs cfjZostfsf] cfwf/df kfgL ljt/0f ldnfOg]5 . xfdL klg o;df lrlGtt 5f}+ .  

k|ZgM lap lng gful/stf / tLgk':t] rflxg] emGem6 x6fOof];\ .  

hjfkmM ;fgf cg'bfg / lapsf nflu emGeml6nf] sfuhft dflug] 5}g . cgnfOg cfj]bg / 6f]nd} s[lif 

k|fljlws dfkm{t lap k'of{pg] Joj:yf ldnfOg]5 . 

k|ZgM s[lif PDa'n]G; ;]jf / k|fljlws ;Nnfx .  

hjfkmM s[lif PDa'n]G; ;~rfngsf nflu sfo{ljlw aGb} 5 . ls;fgsf] 3/d} k'u]/ k|fljlws ;Nnfx lbg] u/L 

e]6]l/g/L / s[lif df]afOn l6d kl/rfng ul/g]5 . 

k|ZgM ;fgf 6'qmf of]hgfsf] ;f6f] 7'nf / uf}/jsf cfof]hgf .  

hjfkmM cab]lv j8f / kflnsfsf] ah]6 %) xhf/ jf ! nfvsf ;fgf of]hgfdf g5/L /0fgLlts ;8s, 

7'nf l;FrfO / vfg]kfgL h:tf pTkfbgzLn uf}/jsf cfof]hgfdf s]lG›t ul/g]5 . 

 

 

 

cg';"rL % 

;lxb nvg ufpFkflnsf, ;fj{hlgs ;'g'jfO{ sfo{qmd–@)*@ 

sfo{qmd tflnsf 

qm=;+= ;do  ljj/0f  

!=  

 

cWoIftf u|x0f  /d]z afa' yfkf du/–cWoIf  

@=  

 

cf;g u|x0f  

 

k|d'v hjfkmb]xL 

OlGb/f ltjf/L–pkfWoIf 

afa'/fd du/–k|d'v k|zf;sLo clws[t 

j8fWoIfx?M  

k|]d u'?ª–cWoIf, j8f gDa/ !  

;s'g yfkf–cWoIf, j8f gDa/ @ 

bLks kf08]–cWoIf, j8f gDa/ # 

odaxfb'/ yfkf–cWoIf, j8f gDa/ $ 

odaxfb'/ /fgf–cWoIf, j8f gDa/ % 

bLlnk gf/fo0f yfkf–cWoIf, j8f gDa/ ^ 

z/0f >]i7–cWoIf, j8f gDa/ & 

af;'b]j 9sfn–cWoIf, j8f gDa/ * 

/fds'df/ >]i7–cWoIf, j8f gDa/ ( 

sfo{kflnsf ;b:ox?, ufpF;ef ;b:ox? . 



hjfkmb]xL   

/fhg /fgfef6–k|d'v, k"jf{wf/ ljsf; zfvf 

/fh]Gb| vgfn–k|d'v, lzIff zfvf 

gjLg clwsf/L–k|d'v, s[lif ljsf; zfvf 

ofdaxfb'/ j[s6\6f–k|d'v, k|zf;g zfvf  

ob'gfy a/fn–k|d'v, of]hgf zfvf  

k'?iff]Qd clwsf/L–k|d'v, cfly{s k|zf;g zfvf  

clj{g yfkf–k|d'v, ;"rgf k|ljlw zfvf  

aL/]Gb| >]i7–k|d'v, :jf:Yo zfvf  

k"0f{axfb'/ uxt/fh–k|d'v, ;fdflhs ljsf;, lhG;L  

8f= ljj]s k'8f;}gL–k|d'v, kz' ;]jf zfvf  

;xhstf{ M k|sfz 9sfn 

sfo{kflnsf ;b:o tyf cGo hgk|ltlglwx? 

;+3;+:yfsf] tkm{af6 

laifout zfvfsf cGo k|d'v k|ltlgwLx?, sfof{nosf 

sd{rf/L tyf j8f ;lrjx?,  k|fljlwsx?, gful/s 

;dfh, pkef]Qmf ;ldlt, 6f]n ljsf; ;ldlt, ljleGg 

;d"x tyf ;+hfn, ljJo;, lzIfs tyf ;j{;fwf/0f 

gful/sx? .  

#=  

 

:jfut tyf sfo{qmdaf/] hfgsf/L  OlGb/f ltjf/L–pkfWoIf  
 

;fj{hlgs ;'g'jfO{sf] r/0fdf k|j]z 

 ;]jfk|jfxaf/] hfgsf/L afa'/fd du/, k|d'v k|zf;sLo clws[t 

$=  

 

cfrf/ ;+lxtf hfgsf/L  M ;xhstf{  

%=  gful/s k|ltj]bg / alxu{dg cledt M ;xdt ldl8of k|fln 

^= 

 

lnlvt / df}lvs k|Zg ;+sng M ;xhstf{   

&= 

 

k|Zg tyf u'gf;f] :ki6  cWoIf, pkfWoIf, k|d'v k|zf;sLo clws[t, 

j8fWoIfx?, zfvf k|d'vx? 

*=  

 

yk lh1f;f cfXjfg  M ;xhstf{  

(=  

 

yk lh1f;fdf :ki6tf  k|d'v k|zf;sLo clws[t, pkfWoIf, cWoIf   

!)=  wGojfb ;lxt ;dfkg  sfo{qmd cWoIf  

!!=  lrofkfg   

cg';"rL ^ 
;fj{hlgs ;'g'jfO sfo{qmdsf tl:j/x?  

 

 



 

 

   

 

 

 



 

 

     

 

      

 

     



cg';"rL & 
;fj{hlgs ;'g'jfO sfo{qmdsf] pkl:ylt 

     

    

   

 

 

;dfKt . 


