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ljifo ;"rL 

-s_ sfo{sf/L ;f/f+z  

cWofo !M kl/ro tyf k[i7e"ld 

!=! ljifo k|j]z 

!=@ ;fj{hlgs ;'g'jfOsf] cf}lrTo / ;fGble{stf 

!=# sfo{qmdsf ljlzi6 p2]Zox¿ 

!=$ cjnDag ul/Psf] ljlw tyf k|lqmof  

cWofo @M sfo{qmd Joj:yfkg tyf ;~rfng 

@=! sfo{qmdsf] ldlt, :yfg / ;do 

@=@ cWoIf d08n tyf hjfkmb]xL jQmfx¿sf] ljj/0f 

cWofo #M ;+:yfut tyf ljifout k|ult ;dLIff  

cWofo $M gful/s ;Gt'li6 k/LIf0fM ;j]{If0f glthf ljZn]if0f 

cWofo %M v'nf ;qM hgu'gf;f], ;jfn / hjfkmb]lxtf  

cWofo ^M ;dLIff, ljZn]if0f tyf lgisif{ 

^=! ;an kIfx¿  

^=@ sdhf]/ kIfx¿ tyf r'gf}tLx¿  

^=# cj;/x¿  

^=$ lgisif{ 

cWofo &M k|lta4tf tyf efjL sfo{lbzf 

&=! sfo{qmddf JoQm ePsf k|d'v k|lta4tfx¿  

&=@ gLltut ;'wf/sf nflu ;'emfjx¿ 

&=# sfof{Gjog txdf ;'wf/sf nflu ;'emfjx¿ 

v08 -u_M cg';"rLx¿ 

cg';"rL !M ;fj{hlgs ;'g'jfOsf] ;"rgf k|ltlnlk 

cg';"rL @M sfo{qmd ;~rfng cfrf/;+lxtf 

cg';"rL #M ;j]{If0fsf k|ZgfjnLsf] 9fFrf 

cg';"rL $M ;xefuLx¿sf] ljj/0f -pkl:ylt k'l:tsfaf6_ 

cg';"rL %M sfo{qmdsf emnsx¿ -tl:a/x¿_ 

 

 

 

 

 

 



-s_ sfo{sf/L ;f/f+z 

:yfgLo ;/sf/ ;~rfng P]g, @)&$ tyf ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$, k|b]z 

;/sf/sf] ;fdflhs pQ/bfloTj k|j4{g lgb]{lzsf @)&& sf] dd{ cg'?k ;lxb nvg ufpFkflnsfn] 

cfly{s jif{ @)*@÷)*# sf] k|yd rf}dfl;s cjlwsf] ;dLIff Pj+ ;fj{hlgs ;'g'jfO sfo{qmd j8f g+ @, 

dgsfdgfdf eJotfsf ;fy ;DkGg u/]sf] 5 . ufpFkflnsfn] k|jfx u/]sf ;]jf, ;~rflnt ljsf; of]hgf / 

;'zf;gsf] cj:yfaf/] gful/snfO{ hfgsf/L u/fpg] / k[i7kf]if0f lng] p2]Zon] of] sfo{qmd cfof]hgf 

ul/Psf] xf] . 

ufpFkflnsf cWoIf >L /d]z afa' yfkf du/sf] cWoIftfdf ;DkGg sfo{qmddf pkfWoIf >L OlGb/f ltjf/L 

/ k|d'v k|zf;sLo clws[t >L afa'/fd du/n] hjfkmb]xL jQmfsf] e"ldsf lgjf{x ug{'ePsf] lyof] . 

sfo{qmddf k|:t't k|ult ljj/0f cg';f/ ufpFkflnsfn] xfn;Dd !^) j6f sfg'g lgdf{0f u/L sfof{Gjogdf 

NofPsf] 5 eg] !% z}ofsf] c:ktfn lgdf{0f, k|zf;lgs ejg ;~rfng / ;8s :t/f]Ggltdf pNn]Vo 

k|ult xfl;n u/]sf] 5 . 

;fj{hlgs ;'g'jfOsf] bf}/fg gful/sx¿n] dgsfdgf If]qsf] kmf]xf]/ Joj:yfkg, a;fOF;/fOn] ufpF l/lQg] 

lrGtf, u|fdL0f ;8ssf] :t/f]Gglt, ;fd'bflos ljBfnosf] z}lIfs u'0f:t/, lzIfs Joj:yfkg / k|zf;lgs 

;]jf k|jfxdf s]lG›t /xL uDeL/ k|Zgx¿ p7fPsf lyP . ljz]if u/L dgsfdgf ahf/sf] kmf]xf]/ 

Joj:yfkgsf] 7]Ssf /2 ePsf] / xf6ahf/ ;~rfng x'g g;s]sf] ljifodf gful/ssf] rf;f] lyof] . 

hjfkmdf ufpFkflnsf g]t[Tjn] kmf]xf]/ Joj:yfkgsf nflu gjk|jt{g sfo{qmd cGtu{t gofF k|:tfjgf k]; 

ul/Psf] / xf6ahf/ ;~rfngsf nflu ;xsf/L df]8ndf hfg] tof/L /x]sf] k|lta4tf JoQm u/]sf] 5 . 

;j]{If0f glthfn] !))Ü ;]jfu|fxLn] ;]jf lnFbf cltl/Qm /sd -3';_ ltg{' gk/]sf] ;'vb kIf phfu/ u/]sf] 

5, h'g ;'zf;gsf] pTs[i6 gd'gf xf] . oBlk, !%Ü gful/sn] ljsf; lgdf{0fsf] sfdnfO{ v/fa / @)Ü n] 

cem} klg ;"rgf k|jfxdf c:ki6tf /x]sf] cf}+NofPsf 5g\ . ;du|df, of] ;'g'jfO sfo{qmdn] ;lxb nvg 

ufpFkflnsfnfO{ gful/sk|lt yk lhDd]jf/ aGg / cfufdL lbgdf gLlt tyf sfo{qmdx¿nfO{ kl/dfh{g ug{ 

:ki6 dfu{lgb]{zg u/]sf] 5 . 

 

 

 

 

 

 

 

 

 

 

 

 



cWofo !M kl/ro 

!=! ljifo k|j]z  

g]kfnsf] nf]stflGqs cfGbf]ngsf k|yd ;lxb nvg yfkf du/sf] gfdaf6 gfdflÍt ;lxb nvg 

ufpFkflnsf cfˆgf] P]ltxfl;s lj/f;tnfO{ cfTd;fy ub}{ ;'zf;g, ;d[l4 / ;fdflhs Gofosf] dfu{df 

cu|;/ 5 . ufpF–ufpFdf l;+xb/af/sf] ;+j}wflgs kl/sNkgfnfO{ d"t{ ¿k lbg :yfgLo ;/sf/ s]jn ;]jf 

k|bfos dfq geO{ gful/ssf] ;'v–b'Mvsf] ;fyL aGg'k5{ eGg] dfGotfnfO{ o; ufpFkflnsfn] d"n dGq 

dfg]sf] 5 . 

;fj{hlgs ;'g'jfO nf]stGqsf] k|f0f xf] . of] zf;s / zfl;t larsf] e]b cGTo u/L gful/s ;jf]{Rrtf 

sfod ug]{ Ps v'Nnf cbfnt xf] . cfly{s jif{ @)*@÷)*# sf] gLlt, sfo{qmd tyf ah]6 sfof{Gjogsf] 

r/0fdf k|j]z ul/;s]sf] ;Gbe{df, k|yd rf}dfl;s cjlwdf ;Dkflbt sfo{x¿sf] k|ult ;dLIff ug{, ;]jf 

k|jfxdf /x]sf l5›x¿ 6fNg / cfufdL ofqfsf] lbzf to ug{ of] ;fj{hlgs ;'g'jfO cfof]hgf ul/Psf] xf] . 

dgsfdgf If]q h:tf] wfld{s tyf ko{6sLo s]G›df cfof]lht o; sfo{qmdn] ljsf; / ;'zf;gnfO{ 

hgck]Iff;Fu hf]8\g] dxQ\jk"0f{ ;]t'sf] sfd u/]sf] 5 . kflnsfn] rf}dfl;s ?kdf g} 3'DtL ;fj{hlgs 

;'g'jfO{ u/]/ hgtfsf u'gf;f, ;'emfj / k|Zgx? ;'Gg] u/]sf] 5 .  

 

!=@ sfo{qmdsf] cf}lrTo / ;fGble{stf  

s'g} klg ;fj{hlgs lgsfosf] sfo{;Dkfbg slt k|efjsf/L eof] eGg] s'/fsf] dfkg :jo+ ;]jfu|fxLsf] 

;Gt'li6 :t/n] lgwf{/0f ub{5. o; kl/k|]Iodf cfof]lht ;fj{hlgs ;'g'jfOsf] cf}lrTonfO{ b]xfo adf]lhd 

k|i6 kfg{ ;lsG5M 

;'zf;gsf] s;Ldf k/LIf0fM ufpFkflnsfaf6 k|jfx x'g] ;]jfdf kf/blz{tf, hjfkmb]lxtf / ljlwsf] zf;g 

kfngf ePsf] 5÷5}g egL gful/s :t/af6 k/LIf0f ug{ . 

bf]xf]/f] ;+jfbsf] d~rM hgk|ltlglw / sd{rf/Ln] Ú;'gfpg]Ú dfq geO{ gful/ssf u'gf;f ;'Gg] / tTsfn 

;Daf]wg ug]{ ;+:s[ltsf] ljsf; ug{ . 

ljsf;sf] :jfldTjM ljsf; lgdf{0fsf of]hgfx¿df ckgTj af]w u/fpg / ÚsfuhL k|lqmofÚ eGbf ÚglthfÚ 

df s]lG›t x'g va/bf/L ug{ . 

sfg'gL kfngfM :yfgLo ;/sf/ ;~rfng P]g, @)&$ tyf ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, 

@)^$ n] lglb{i6 u/]sf] sfg'gL bfloTj k"/f ug{ . 

 

!=# sfo{qmdsf p2]Zox¿  

o; ;fj{hlgs ;'g'jfO sfo{qmdsf ljlzi6 p2]Zox¿ b]xfo adf]lhd /x]sf 5g\M 

!= k|ult ;fj{hlgsLs/0fM cf=j= @)*@÷)*# sf] k|yd rf}dfl;s cjlwdf ufpFkflnsfn] xfl;n u/]sf 

ef}lts tyf ljQLo k|ult ljj/0f -/fh:j, of]hgf, ;fdflhs ;'/Iff cflb_ kf/bzL{ ¿kdf ;fj{hlgs ug{' . 

@= gful/s ;Gt'li6 dfkgM :jtGq t];|f] kIf -Third Party_ dfkm{t gful/s k|ltj]bg kq -Citizen 

Report Card_ / alxu{dg cledt -Exit Poll_ sf] k|of]u u/L ;]jf k|jfxsf] u'0f:t/ / sd{rf/Lsf] 

Jojxf/ dfkg ug{' . 



#= ;d:ofsf] klxrfg / lgsf;M dgsfdgf If]qsf] kmf]xf]/ Joj:yfkg, u|fdL0f ;8ssf] :t/f]Gglt, lzIff / 

:jf:Yo If]qdf b]lvPsf hNbfaNbf ;d:ofx¿sf] klxrfg u/L tTsfn lgsf; vf]Hg' . 

$= efjL sfo{lbzf toM gful/saf6 k|fKt k[i7kf]if0f -Feedback_ sf cfwf/df cfufdL lbgdf gLlt tyf 

sfo{qmdx¿nfO{ kl/dfh{g / kl/is[t ug{' . 

 

!=$ cjnDag ul/Psf] ljlw  

o; sfo{qmdnfO{ tYok/s / glthfd'vL agfpg lgDg ljlwx¿sf] cjnDag ul/Psf] lyof]M 

s_ k"j{tof/L tyf ;j]{If0fM sfo{qmd k"j{ :jtGq ;xhstf{ ;+:yf ;xdt ldl8of k|f=ln= åf/f 

ufpFkflnsfsf ljleGg j8fsf ;]jfu|fxL / cfd gful/sx¿ -Sample SizeM !))_ lar k'uL gful/s 

k|ltj]bg kq / alxu{dg cledt ;j]{If0f ul/Psf] lyof] . 

v_ k|:t'tLs/0fM ufpFkflnsfsf] tkm{af6 lhDd]jf/ kbflwsf/Låf/f >Jo–b[Zo dfWodaf6 oyfy{ k|ult 

ljj/0f k|:t't ul/of] . 

u_ v'Nnf ax;M ;xefuLx¿nfO{ lgw{Ss;Fu cfˆgf lh1f;f, u'gf;f / ;'emfj /fVg v'Nnf ;q ;~rfng 

ul/of], hxfF hjfkmb]xL jQmfx¿ -cWoIf, pkfWoIf, k|d'v k|zf;sLo clws[t_ n] k|ToIf hjfkm lbg'eof] . 

3_ k|lta4tf / clen]vLs/0fM sfo{qmddf p7]sf ;jfn / ltgsf] ;dfwfgsf nflu ul/Psf 

k|lta4tfx¿nfO{ lnlka4 u/L k|ltj]bg tof/ ul/Psf] 5 . 

 

 

 

cWofo @M sfo{qmdsf] ljj/0f 

@=! sfo{qmdsf] gfd, ldlt / :yfg 

sfo{qmdM k|yd rf}dfl;s ;fj{hlgs ;'g'jfO -cf=j= @)*@÷)*#_ 

:yfgM ;lxb nvg ufpFkflnsf j8f g+ @ -dgsfdgf_ 

 

@=@ cfof]hs tyf Joj:yfkg 

cfof]hsM ;lxb nvg ufpFkflnsf, ufpF sfo{kflnsfsf] sfof{no . 

;xhLs/0fM ;xdt ldl8of k|f=ln= 

 

@=# cWoIftf / cltlyx¿ 

cWoIfM >L /d]z afa' yfkf du/ -ufpFkflnsf cWoIf_ 

k|d'v hjfkmb]xL jQmfM 

>L OlGb/f ltjf/L -pkfWoIf_ 

>L afa'/fd du/ -k|d'v k|zf;sLo clws[t_ 

cGo pkl:yltM j8f cWoIfx¿ -! b]lv ( ;Dd_, sfo{kflnsf ;b:ox¿, ljifout zfvf k|d'vx¿, 

/fhgLlts bnsf k|d'v÷k|ltlglw -g]skf Pdfn], g]kfnL sf+u|];, dfcf]jfbL s]G›_, / cfd gful/s . 



cWofo #M sfo{qmd ;~rfngsf] ljlw 

#=! tof/L r/0f -;j]{If0f ljlw_ 

sfo{qmd cufl8 :jtGq kIfaf6 b]xfo adf]lhd ;j]{If0f ul/of]M 

alxu{dg cledt -Exit Poll_M kflnsfaf6 ;]jf lnP/ kmls{Psf %) hgf ;]jfu|fxL;Fu . 

gful/s k|ltj]bg kq -Citizen Report Card_M ufpFkflnsfsf %) hgf gful/s;Fu . 

 

#=@ sfo{qmd sfof{Gjog r/0f 

• p¢f6g / ljifo k|j]z . 

• zfvfut k|ult ljj/0f k|:t'lt . 

• ;j]{If0f glthf -PlSh6 kf]n÷gful/s k|ltj]bg_ k|:t'lt . 

• v'Nnf 5nkmn -k|Zgf]Q/ ;q_ . 

• /fhgLlts bnsf] dGtJo . 

• cWoIfaf6 hjfkm / k|lta4tf ;lxt ;dfkg . 

 

 

cWofo $M zfvfut k|ult ljj/0f -lj:t[t k|:t'lt_ 

;lxb nvg ufpFkflnsfn] rfn' cfly{s jif{sf] k|yd rf}dfl;s cjlwdf ;'zf;g, k"jf{wf/ ljsf;, / 

;fdflhs ¿kfGt/0fsf If]qdf xfl;n u/]sf ef}lts tyf ljQLo k|ultx¿nfO{ ljifout ¿kdf b]xfo 

adf]lhd k|:t't ul/Psf] 5 . 

$=! gLltut, sfg'gL tyf ;'zf;g k|j4{g 

ufpFkflnsfn] ;+3Lotfsf] dd{ cg'?k :yfgLo ;/sf/ ;~rfngnfO{ ljlw / k4ltdf cfwfl/t agfpg 

gLltut ;'wf/df pNn]Vo km8\sf] df/]sf] 5 . 

sfg'g lgdf{0fsf] cj:yfM ufpFkflnsfsf] :yfkgf sfnb]lv xfn;Dd hDdf !^) j6f sfg'gx¿ lgdf{0f eO{ 

/fhkqdf k|sflzt Pj+ sfof{Gjogdf /x]sf 5g\. h;sf] lj:t[t ljj/0f lgDg 5M 

P]gx¿M %! -@# j6f ;fna;fnL ;lxt_ 

• sfo{ljlwx¿M *^ 

• gLltx¿M $ 

• lgodfjnLx¿M % 

• lgb]{lzsfx¿M % 

• dfkb08x¿M ( 

 

 

 



k|zf;lgs ;'zf;gM 

• ufpF sfo{kflnsfsf] sfof{nodf l8lh6n gful/s a8fkq h8fg u/L ;]jf k|jfxnfO{ kf/bzL{ 

agfOPsf] . 

• !% a'Fb] sd{rf/L cfrf/;+lxtf hf/L u/L k"0f{ ¿kdf kfngf u/fOPsf] . 

• lhG;L Joj:yfkgsf nflu PAMS v@ / xflh/Lsf nflu s]G›Ls[t ljB'tLo xflh/L k|0ffnL 

sfof{Gjogdf NofOPsf] . 

• /fh:j ;Íng / cfly{s sf/f]af/nfO{ SuTRA ;ˆ6j]o/ dfkm{t k"0f{ l8lh6nfOh];g ul/Psf] . 

 

$=@ cfly{s k|zf;g tyf /fh:j Joj:yfkg 

;Lldt ;|f]t / ;fwgsf afah'b ufpFkflnsfn] ljQLo cg'zf;g sfod /fVb} cfGtl/s cfo clej[l4df 

hf]8 lbPsf] 5 . 

cfGtl/s /fh:j ;ÍngM sflt{s d;fGt;Dd s'n cfGtl/s /fh:j ?= ^$,%$,($$=^& -rf};¶L nfv 

rjGg xhf/ gf} ;o rjfnL;_ ;Íng ePsf] 5 . 

k|d'v cfo zLif{sM axfn s/ -?= ^,$),(&^_, l;kmfl/; b:t'/ -?= @$,(&,&&!_, / ;DklQ s/ . 

j8fut of]ubfgM /fh:j ;Íngdf j8f g+ # -dgsfdgf If]q_ sf] of]ubfg ;a}eGbf pRr -?= 

!&,&*,)))_ /x]sf] 5 eg] j8f g+ ! sf] of]ubfg Go"g b]lvPsf] 5 . 

;fdflhs ;'/IffM g]kfn ;/sf/sf] gLlt cg'?k a}+lsª k|0ffnL dfkm{t ;fdflhs ;'/Iff eQf ljt/0f ul/Psf] 

5 . 

s'n nfeu|fxLM $,^!$ hgf 

k|yd q}dfl;s vr{M ?= $ s/f]8 *) nfv $! xhf/ !)# . 

nut s§fM d[To', a;fOF;/fO nufotsf sf/0fn] $% hgfsf] gfd nutaf6 x6fOPsf] . 

 

$=# k"jf{wf/ ljsf; tyf lgdf{0f 

ef}lts k"jf{wf/tkm{ ;8s :t/f]Gglt / /0fgLlts ejg lgdf{0fnfO{ k|fyldstfdf /flvPsf] 5 . 

;8s k"jf{wf/M 

• n'bLvf]nf–u'b{'d–df:sL5fk–tLgdfg] ;8sM :t/f]Gglt sfo{sf] 7]Ssf ;Demf}tf ;DkGg eO{ 

sfof{Gjog r/0fdf k'u]sf] 5 . 

• gfdh'ª–3}?ª–tfSn'ª–dgsfdgf ;8sM sfnf]kq] sfo{sf nflu af]nkq d"NofÍg r/0fdf . 

• b]p/fnL–/fgL:jf/f–tLgdfg] ;8sM :t/f]Ggltsf] af]nkq k|sflzt . 

ejg tyf ;x/L ljsf;M 

• ufpFkflnsf :t/Lo !% z}ofsf] cfwf/e"t c:ktfn lgdf{0f sfo{ @%Ü ;DkGg ePsf] . 

• ufpFkflnsfsf] k|zf;lgs ejg lgdf{0f ;DkGg eO{ cTofw'lgs ejgaf6 PsLs[t ;]jf k|jfx ;'? 

ul/Psf] . 

• zlxb :d[lt df=lj= / rl08sf cf=lj= sf] k"jf{wf/ lgdf{0fsf nflu af]nkq k|lqmof cl3 a9]sf] . 

of]hgf sfof{Gjog l:yltM ?= !) nfv eGbf a9L nfutsf of]hgfx¿ clgjfo{ ¿kdf ljB'tLo af]nkq -

E–bidding_ k|0ffnLaf6 sfof{Gjog ul/Psf] . 

 



$=$ ;fdflhs ljsf;M :jf:Yo ;]jf 

gful/ssf] :jf:Yodf kx'Fr a9fpg lgbfgfTds / pkrf/fTds b'j} ;]jfnfO{ lj:tf/ ul/Psf] 5 . 

ljlzli6s[t ;]jfM 

• j8f g+ $ / & df AI X–ray åf/f 5ftL /f]u ;DaGwL l:qmlgª SofDk ;~rfng -s'n !%*% 

hgfsf] k/LIf0f ubf{ @ hgfdf kf]h]l6e b]lvPsf]_ . 

• ;lxb nvg ufpFkflnsf / d'6' kmfpG8];gsf] ;xsfo{df d'6', :qL /f]u tyf ;fdfGo :jf:Yo lzlj/ 

-$*& hgf nfeflGjt_ . 

• ;xf/f kmfpG8];g;Fusf] ;xsfo{df cfFvf tyf :qL /f]u lzlj/ -$%% hgf nfeflGjt_ . 

lgoldt ;]jfM 

• ue{jtL dlxnfx¿sf nflu lgMz'Ns SoflN;od ljt/0f / lel8of] PS;/] ;]jf . 

• ljBfno :jf:Yo sfo{qmd cGtu{t !)–!( jif{sf $!$ hgf lszf]/–lszf]/Lsf] /Qm k/LIf0f -

Plgldof l:qmlgª_ . 

• 8]Ë' /f]u lgoGq0f tyf nfdv'§]sf] nfef{ vf]h / gi6 cleofg ( j6} j8fdf ;~rfng . 

 

$=% ;fdflhs ljsf;M lzIff 

z}lIfs u'0f:t/ ;'wf/sf nflu ljBfnosf] ef}lts / z}lIfs kIfnfO{ ;Fu;Fu} nluPsf] 5 . 

z}lIfs pknlAwM P;=O{=O{= -SEE_ glthf ;'wf/sf nflu ljBfnox¿nfO{ :j0f{, /ht / sf:o >]0fLdf 

juL{s/0f u/L ;Ddfg tyf k|f]T;fxg ul/Psf] . -/fd]Zj/L df=lj=, hnb]jL df=lj= nufotsf ljBfnox¿ 

:j0f{ >]0fLdf kg{ ;kmn_ . 

k|f]T;fxg tyf tflndM 

• k|wfgfWofksx¿;Fu sfo{;Dkfbg s/f/ ;Demf}tf . 

• lzIfsx¿nfO{ k':tsfno Joj:yfkg / k9fO ultljlw tflnd ;~rfng . 

• /fi6«klt /lgª lzN8 k|ltof]lutf ;DkGg u/L ljBfyL{x¿sf] cltl/Qm lqmofsnfkdf hf]8 . 

• sIff !–# sf ljBfyL{x¿sf] lg/Gt/ d"NofÍg clen]vLs/0f kmf/d Joj:yfkg . 

 

$=^ cfly{s ljsf;M s[lif tyf kz' ;]jf 

pTkfbg / pTkfbsTj j[l4 u/L cfTdlge{/ cy{tGq lgdf{0fdf hf]8 lbOPsf] 5 . 

s[lif ljsf;M 

• %)Ü cg'bfg sfo{qmdM df}/L k|j4{g -vfnL 3f/ ljt/0f_ / ;fgf l;FrfO sfo{qmdsf nflu s[ifs 

5gf}6 . 

• g;{/L tyf ljt/0fM kflnsfsf] g;{/Ldf sfpnL / aGbfsf] a]gf{ pTkfbg u/L ljt/0f, Kofhsf] a]gf{ 

tof/L cj:yfdf . 

• Iflt /fxtM c;f]h dlxgfsf] cltj[li6af6 wfg afnLdf ePsf] Ifltsf] ljj/0f ;Íng u/L /fxt 

k|lqmof cl3 a9fOPsf] . 



kz' ;]jfM 

• pkrf/ ;]jfM lkmN8 tyf zfvfaf6 !)^^ kz'x¿sf] pkrf/ / k/fdz{ ;]jf k|bfg . 

• gZn ;'wf/M ^ j6f ufO{ / %$ j6f e}F;Ldf s[lqd uef{wfg ;]jf . 

• dxfdf/L lgoGq0fM #* j6f s's'/x¿nfO{ /]lah lj?4sf] vf]k / @** j6f aË'/÷af]sfsf] 

aGWofs/0f . 

 

$=& k~hLs/0f tyf ;]jf k|jfx 

gful/ssf] 3/b}nf]df ;]jf k'¥ofpg k|ljlwsf] pRrtd\ k|of]u ul/Psf] 5 . 

JolQmut 36gf btf{M cgnfOg k|0ffnL dfkm{t xfn;Dd lgDg 36gf btf{ ePsf 5g\M 

• hGdM !&^ 

• d[To'M !)$ 

• ljjfxM *! 

• ;DaGw ljR5]bM !% 

• a;fOF;/fOM @( -hfg]_ / # -cfpg]_  

l;kmfl/; ;]jfM j8f sfof{nox¿af6 ljleGg k|sf/sf -gful/stf, gftf k|dfl0ft, hUuf lsQfsf6 cflb_ 

l;kmfl/;x¿ cgnfOg tyf Dofg'cn b'j} ljlwaf6 k|bfg ul/Psf] 5 . 

ljljw ;]jfM pkef]Qmf ;ldlt btf{, Joj;fo btf{ -gofF / gjLs/0f_, / vfg]kfgL pkef]Qmf ;ldlt gjLs/0f 

sfo{ lgoldt ¿kdf eO/x]sf] 5 . 

 

 

cWofo %M gful/s k|ltj]bg kq / alxu{dg cledtsf] glthf 

;xhstf{ ;+:yf ;xdt ldl8of åf/f k|:t't ;j]{If0f glthfM 

%=! alxu{dg cledt -%) ;]jfu|fxL_ 

• ;]jf lng cfpg'sf] sf/0fM @$Ü l;kmfl/;, !*Ü btf{÷gjLs/0f, #)Ü cGo . 

• hfgsf/Lsf] :ki6tfM *^Ü n] clt :ki6 eg]sf . 

• sd{rf/L Jojxf/M *)Ü n] ldng;f/ / d}qLk"0f{ eg]sf . 

• ;d:of ;dfwfgM &^Ü n] ;lhnf] tl/sfaf6 ;dfwfg kfPsf] atfP . 

• k|lqmofM !)Ü n] ;]jf k|lqmof nfdf] / emGeml6nf] ePsf] u'gf;f] u/] . 

 

 

 

 

 



%=@ gful/s k|ltj]bg kq -%) gful/s_ 

• ;du| ;Gt'li6M &)Ü ;Gt'i6, @@Ü l7s}, *Ü c;Gt'i6 . 

• e|i6frf/ lgoGq0fM !))Ü gful/sn] ;]jf lnFbf cltl/Qm /sd -3';_ ltg{' gk/]sf] atfP -clt 

pTs[i6 ;"rs_ . 

• :jf:Yo ;]jfM $^Ü n] cf}iflw kof{Kt 5 eg], !$Ü n] 5}g eg] . 

• ljsf; lgdf{0fM %^Ü n] /fd|f], #@Ü n] l7s} / !@Ü n] v/fa /x]sf] atfP . 

• gful/s a8fkqM #^Ü nfO{ k"0f{ hfgsf/L, $)Ü nfO{ s'g} hfgsf/L 5}g . 

 

 

cWofo ^M v'Nnf 5nkmnM gful/ssf ;jfn / hjfkmb]xL jQmfsf] hjfkm 

gful/sx¿n] /fv]sf lh1f;f / cWoIf, pkfWoIf tyf k|d'v k|zf;sLo clws[t / j8fWoIf tyf zfvf 

k|d'vn] lbPsf] hjfkmsf] ;f/f+zM 

qm=;+= gfdy/ k|Zg jf lh1f;f hjfkmb]xLsf] hjfkm 

!= /fh]G› 

Gof}kfg] 

➢ j8f g+ ! h:tf] sd hg;+Vof 

ePsf] 7fpFdf a;fOF;/fOsf] b/ 

lgs} pRr b]lvof] . blnt 

;d'bfox¿ ufpF g} 5f8]/ lxF8]sf 

5g\ . ef]ln oxL b/ sfod /Xof] 

eg] xfdL x'Fbf;Dd ufpFdf o'jf g} 

gb]lvg] cj:yf cfpg ;S5 . 

ufpFd} a:g], oxLFsf] pTkfbgdf 

/Dg] jftfj/0f agfpg kflnsfn] 

s] sfd ub}{5 < 

➢ ;+3Lo ;/sf/sf] kl/kq eGb}df 

;ˆ6j]o/ sfo{qmdx¿ lsg 

s6f}tL ul/Fb}5 < cfTdxTof 

Go"gLs/0f, lx+;f lj?4sf] 

cleofg h:tf dfG5]sf] hLjg 

arfpg] sfo{qmddf ah]6 36fP/ 

s]jn af6f] / ejg -xf8{j]o/_ 

df dfq s]lG›t x'Fbf ;dfhdf 

lg/fzf a9]sf] 5 . :yfgLo 

;/sf/nfO{ cfjZos kg]{ 

sd{rf/L / sfo{qmd /fVg] 

clwsf/ k|of]u u/]/ hLjg 

arfpg] sfddf lsg nufgL 

ul/Pg < 

➢ xfdLn] @)&% ;fndf ufpFkflnsfsf] 

z}lIfs gS;fÍg ubf{ ljBfyL{ ;+Vof 

$,^)) lyof], t/ clxn] 36]/ @,^)) df 

em/]sf] 5 . o;n] ufpF l/lQFb} uPsf] k'li6 

u5{ . xfdLn] o'jfx¿nfO{ ufpFd} /f]Sg s[lif 

/ kz'kfngdf cfw'lgsLs/0f ug]{ / 

:j/f]huf/ agfpg] k|of; ul//x]sf 5f}F . t/ 

dflg;x¿sf] zx/ k:g] dgf]lj1fg / 

ljZjJofkLs/0fsf] k|efjnfO{ /f]Sg PSnf] 

k|of;n] dfq ;Dej eO/x]sf] 5}g . 

➢ tkfO{+n] ;ˆ6j]o/ sfo{qmd / sd{rf/L 

s6f}tLsf] s'/f p7fpg'eof] . clxn] ;‹Lo 

;/sf/n] ;zt{ cg'bfg / cfGtl/s 

;|f]tsf] rfksf sf/0f s/f/sf 

sd{rf/Lx¿ x6fpg s8f kl/kq u/]sf] 5 . 

cfly{s cg'zf;g sfod ug{ xfdLn] s]xL 

;fdflhs kl/rfns / :jo+;]js 

sd{rf/Lx¿sf] Dofb yk ug{ g;s]s} xf] . 

t/, xfdLn] r]tgfd"ns sfo{qmdx¿ 

/f]s]sf 5}gf}F . dlxnf ;~hfn, :jf:Yo 

zfvf / ljBfnox¿dfkm{t cfTdxTof 

Go"gLs/0f / ;fdflhs ;r]tgfsf 

sfo{qmdx¿nfO{ lg/Gt/tf lbO/x]sf 5f}F . 



@=  lji0f'afa' 

>]i7 

➢ ufpFkflnsf jf j8fsf] ah]6af6 

ufpFdf pkef]Qmf ;ldlt dfkm{t 

sfd ubf{ xfdLn] cfˆg} 

ufpF7fpFsf] 9'Ëf k|of]u u5f}{F . t/, 

of]hgfsf] e'QmfgL lng] a]nfdf 

kflnsfn] Tof] 9'Ëfsf] s/ -

/fh:j_ lsg sf6\5 < Psflt/ 

ah]6 yf]/} x'G5, csf]{lt/ cfˆg} 

7fpFsf] 9'Ëf k|of]u ubf{ klg s/ 

sfl6lbFbf pkef]Qmf ;ldltnfO{ 

cfly{s ef/ kof]{ . ;ldltn] 

9'Ëf vf]Hg'kg]{ ls s/ ltg{'kg]{ < 

o;nfO{ Jofjxfl/s ¿kdf 

ldnfpg jf 5'6 lbg ;lsFb}g < 

➢ dgsfdgf–lrlnªsf]6 cfpg] $ 

ls=dL= af6f] lkr x'Fb}5, t/ 

gfDh'ªaf6 cfpg] af6f]sf] 

cj:yf v/fa 5 . o;nfO{ 

;dfwfg ug'{kof]{ .  

➢ xfd|f] j8f -j8f g+ #_ sf] 

:jf:Yo rf}sL lgdf{0fdf 

7]s]bf/n] r/d nfk/afxL u/]sf] 

5 . j8f cWoIf / xfdLn] 

af/Daf/ tfs]tf ubf{ klg sfd 

;DkGg ePsf] 5}g . :jf:Yo / 

lzIff h:tf] ;+j]bgzLn s'/fdf 

lsg l9nf;':tL eO/x]sf] 5 < 

➢ tkfO{+n] Psbd} Jofjxfl/s ;d:of 

p7fpg'eof], t/ o;df sfg'gL afWotf 5 . 

vfgLhGo kbfy{ -9'Ëf, lu6L, afn'jf_ 

hxfFsf] eP klg Tof] /fHosf] ;DklQ 

dflgG5 . o;sf] k|of]udf s/ nfU5 eGg] 

Joj:yf ;‹Lo dfldnf dGqfnosf] 

kl/kq / k|b]z cfly{s P]gdf :ki6 5 . 

ha OlGhlgo/n] of]hgfsf] nfut cg'dfg 

-Estimate_ agfpg'x'G5, ToxL a]nf 

9'Ëfsf] d"No, 9'jfgL ef8f / To;sf] s/ 

-/fh:j_ afktsf] /sd klg l:6d]6d} 

hf]l8Psf] x'G5 . To;}n] s/ ltbf{ 

;ldltsf] uf]hLsf] k};f hfg] xf]Og, 

of]hgfs} k};faf6 hfg] xf] . of] /fh:j 

;Íng ug]{ ljifo sfg'g adf]lhd x'g] -

$)Ü k|b]znfO{ / ^)Ü kflnsfnfO{ hfg]_ 

ePsf]n] xfdL sd{rf/L jf hgk|ltlglwn] 

rfx]/ klg o;df 5'6 lbg ldNb}g . 

➢ j8fsf] ah]6af6 ?= ( nfv %) xhf/ 

ljlgof]hg u/L u|]8 ldnfpg] / 9nfg ug]{ 

sfd eO/x]sf] 5 . lqj]0fL k'n ag]kl5 of] 

af6f] k|fyldstfdf kg]{5 .  

➢ :jf:Yo rf}sLsf] ejg lgdf{0fdf 

l9nf;':tL ePsf] ;fFrf] xf] . j8f 

sfof{no / d :jo+n] 7]s]bf/nfO{ af/Daf/ 

kmf]g u/]/ / e]6]/} tfs]tf ul//x]sf 5f}F . 

7]s]bf/nfO{ lhDd]jf/ agfP/ l56f] sfd 

;Sg xfdL nfUg]5f}F .  

#=  ;/:jtL 

u}x|] 

➢ ;lxb nvg ufpFkflnsf j8f g+ 

#, /fdzfx3f6df /x]sf] 

xf6ahf/ s]xL ;dob]lv aGb 

cj:yfdf 5 . of] lsg aGb eof] 

< xfd|f ls;fgn] pTkfbg gu/]/ 

xf] ls hgk|ltlglwn] rf;f] 

glbP/ xf] < o;nfO{ k'gM s;/L 

rnfodfg agfpg ;lsG5 < 

➢ dgsfdgf ahf/df jiff}{Fb]lv 

;'Gtnf Jofkf/ ub}{ cfPsf 

Jofkf/Lx¿nfO{ clxn] u'7L 

➢ xf6ahf/ aGb x'g' xfd|f] nflu klg 

nHhfsf] ljifo ag]sf] 5 . ;'?df xfdLn] 

lqkfn 6fFu]/ ;'? u/]sf lyof}F . kl5 k|b]z 

;/sf/;Fu ;fem]bf/L u/]/ ToxfF sf]N8 ?d 

-lr:ofg s]G›_ ;lxtsf] cTofw'lgs 

ejg g} agfOlbPsf 5f}F . t/, ejg agfP/ 

dfq gx'g] /x]5 . of] rnfpg] lhDdf 

:yfgLo ;xsf/L / s[ifs ;d"xsf] xf], 

ufpFkflnsf cfkm}Fn] k;n yfk]/ a:g] s'/f 

ePg . Joj:yfkg ;ldlt / ;xsf/Lx¿ 

;lqmo gx'Fbf of] rn]g . ca xfdL 



;+:yfgn] cfˆgf] hUufdf tf/af/ 

nufPkl5 a:g] 7fpF 5}g . 

pgLx¿n] afWo eP/ $ ld6/sf] 

af6f]d} Jofkf/ ul//x]sf 5g\, h'g 

lgodljk/Lt 5 elgG5 . 

pgLx¿nfO{ Jojl:yt ¿kdf 

Jofkf/ ug]{ 7fpF -Jofkfl/s 

s]G›_ sf] Joj:yf kflnsfn] 

ug]{ xf] ls j8fn] < o;sf] 

hjfkm rflxof] . 

;ldltnfO{ k'gu{7g u/]/ jf o;nfO{ 

;Íng s]G›sf] ¿kdf dfq eP klg 

;~rfng ug]{ df]8ndf 5nkmn ub}{5f}F . 

➢ af6f]d} k;n /fVg' unt xf] . t/ u'7Lsf] 

hUuf aGb ePkl5 Jofkf/LnfO{ ;d:of 

k/]sf] ;fFrf] xf] . dgsfdgfdf hUuf lsg]/ 

ahf/ a;fpg ;Sg] ;fdYo{ kflnsfsf] 

5}g . To;}n] j8f g+ @ / # sf 

cWoIfHo"x¿ / pBf]u jfl0fHo ;+3;Fu 

5nkmn eO/x]sf] 5 . olb st} 

;fj{hlgs hUuf jf vfnL 7fpF e]l6of] / 

:yfgLo 3/wgLx¿sf] ;xdlt h'6\of] eg], 

kflnsfn] tTsfn !%–@) nfv ?k}ofF 

nufgL u/]/ 6x/f agfOlbg tof/ 5 .  

$= clZjg 

yfkf du/ 

➢ dgsfdgfdf kfls{ªsf] ;d:of 

5, hyfefjL uf8L /fVbf 

b'3{6gfsf] 8/ eof] . lghL 

JolQmn] kfls{ª rnfPsf 5g\, 

btf{ ug{ k5{ ls kb}{g < 

dgsfdgfsf] u]6 lgdf{0f cw'/f] 

5, k"/f ug'{kof]{ .  

➢ kfls{ª btf{ gu/L z'Ns p7fpg kfOFb}g, 

To:tfnfO{ sf/afxL x'G5 . obL s;}n] 

To:tf] u/]sf] eP kflnsfdf btf{ ug'{;\ 

elglbg'xf]nf . ;r]tgf tkfO{+ xfdL ;a}df 

x'g'k5{ . u]6 lgdf{0f If]q ljsf; ;ldltsf] 

lhDdfdf lyof], kflnsfn] ;dGjo ug]{5 . 

%= u'0faxfb'/ 

cfn] 

➢ :jo+;]js lzIfs x6fpg] 

kflnsfsf] lg0f{on] ljBfnodf 

;d:of kb}{g < To;sf] ljsNk 

kf] vf]Hg] xf] ls . lzIfs 

x6fOof] eg] t ljBfnodf 

k9fpg] dfG5] g} x'Fb}gg\ .  

➢ lzIfsx?n] :yfgLo eQf lsg 

kfOPg < sf/0f s] xf] < 

lzIfsx? dsf{df k/]sf 5g\ .  

➢ ljBfyL{ ;+Vof 36]/ @^)) df embf{ 

lzIfs cg'kft gldn]sf]n] x6fOPsf] xf] . 

r}t d;fGt;Dd ;do lbOPsf] 5 . ca 

x6fpg'kg]{ afWosf/L cj:yf 5 . ls 

ljBfyL{ a9\g'kof]{, gq lzIfs dfq} /fVg 

;lsPg .  

➢ :yfgLo eQfsf] :ki6 kl/kq gx'Fbf lbg 

;lsPg . kl/kq cfPkl5 dfq} o;af/] 

yk lg0f{o lnOG5 .  

^= sfzLgfy 

cDufO{ 

➢ kflnsfn] slt hgfnfO{ 

:j/f]huf/ agfof] < tYofÍ 

;fj{hlgs ug'{kof]{ .  

➢ j8f @ sf] sfof{no ljjfb lsg 

ldn]g < ldnfpgsf nflu 

kflnsf / j8fn] s] k|of; u/]sf] 

5 <  

➢ /f]huf/sf] tYofÍ ;Íng x'Fb}5 . o;sf] 

cy{ sfd s]xL ePsf] 5}g eGg] xf]Og . 

sfd e}/x]sf] 5 .  

➢ j8f @ sf] sfof{nosf] hUuf ljjfb 

k'/fgf] xf], d'2fsf sf/0f s]xL ;d:of eP 

klg ;dfwfgsf] k|of; hf/L 5 . t/, k'j{ 

hgk|ltlglwx?af6} cj/f]w ePsf] 5 .  

 



cWofo &M ljZn]if0f tyf lgisif{ 

;fj{hlgs ;'g'jfO sfo{qmddf k|:t't k|ult ljj/0f, :jtGq kIfaf6 ul/Psf] ;j]{If0f -alxu{dg cledt / 

gful/s k|ltj]bg kq_ / v'Nnf 5nkmn ;qdf p7]sf ;jfnx¿sf] ;du| ljZn]if0f ubf{ b]xfo adf]lhdsf 

;an kIf, r'gf}tL / lgisif{x¿ lgsflnPsf] 5M 

 

&=! k|d'v pknlAw tyf ;an kIfx¿  

!= e|i6frf/d'Qm ;]jf k|jfxsf] ;'lglZrttfM 

;j]{If0fdf ;xefuL !))Ü ;]jfu|fxLn] ;]jf lnFbf s'g} klg k|sf/sf] cltl/Qm /sd -3';_ lbg' gk/]sf] 

atfpg' ufpFkflnsfsf] ;'zf;gsf] ;a}eGbf 7'nf] pknlAw xf] . o;n] ufpFkflnsfdf z"Go ;xgzLntf -

Zero Tolerance_ sf] gLlt Jojxf/d} nfu' ePsf] k'li6 ub{5 . 

@= ljwflosL tyf ;+:yfut ;'b[9Ls/0fM 

ufpFkflnsfn] xfn;Dd !^) j6f P]g, lgod / sfo{ljlw lgdf{0f u/L sfof{Gjogdf Nofpg'n] :yfgLo 

;/sf/ ;~rfngdf tby{jfb cGTo eO{ ljlwsf] zf;g :yflkt ePsf] b]lvG5 . ;fy}, !% z}ofsf] 

c:ktfn / k|zf;lgs ejg lgdf{0fn] ;+:yfut Ifdtf dha't agfPsf] 5 . 

#= k|ljlwd}qL k|zf;gM 

SuTRA, PAMS, ljB'tLo xflh/L / cgnfOg 36gf btf{ k|0ffnLsf] k"0f{ sfof{Gjogn] ;]jf k|jfxnfO{ 

l56f], 5l/tf] / kf/bzL{ agfPsf] 5 . *^Ü gful/sn] sd{rf/Lsf] Jojxf/ d}qLk"0f{ kfpg'n] k|ljlw / k|j[lQ 

b'j}df ;'wf/ ePsf] ;Í]t u5{ . 

$= g]t[Tjsf] hjfkmb]lxtfM 

v'Nnf 5nkmndf xf6ahf/ ;~rfng ug{ g;s]sf], kmf]xf]/ Joj:yfkgsf] 7]Ssf /2 ePsf] h:tf 

sdhf]/Lx¿nfO{ g]t[Tjn] 9fs5f]k gu/L nHhfsf] ljifo eGb} :jLsf/ ug{' / ;'wf/sf] ljsNk k|:t't ug{'n] 

g]t[Tjsf] pRr g}lts w/ftn / hjfkmb]lxtf k|bz{g u/]sf] 5 . 

 

&=@ b]lvPsf r'gf}tL tyf ;'wf/ ug{'kg]{ kIfx¿  

!= hg;f+lVos c;Gt'ng / a;fOF;/fOM 

tYofÍdf hGdb/ eGbf a9L a;fOF;/fO b]lvg' / ljBfyL{ ;+Vof $,^)) af6 36]/ @,^)) df emg{' 

ufpFkflnsfsf] cl:tTj /Iffs} r'gf}tL xf] . o'jf / pTkfbs hgzlQm knfog x'Fbf eljiodf ufpF j[4f>ddf 

kl/0ft x'g] hf]lvd a9]sf] 5 . 

@= Joj:yfksLo sdhf]/L -dgsfdgf If]q_M 

ufpFkflnsfsf] k|d'v ko{6sLo s]G› dgsfdgfdf kmf]xf]/ Joj:yfkgsf] 7]Ssf /2 x'g', eJo ;+/rgf ag]/ klg 

xf6ahf/ ;~rfng gx'g' / ;'Gtnf Jofkf/L ;8sdf x'g'n] k"jf{wf/ 5, t/ Joj:yfkg 5}g eGg] cj:yf 

lrq0f u/]sf] 5 . 

 

 

 



#= cfGtl/s cfo / ljsf;sf] vf8nM 

ufpFkflnsfsf] ljsf; cfjZostf caf}{+df 5, t/ cfGtl/s cfo -sflt{s d;fGt;Dd sl/a ^$ nfv_ 

cToGt Go"g 5 . gbLhGo kbfy{sf] pkof]u / ko{6g /f]oN6Ldf b]lvPsf sfg'gL c8\rgn] cfTdlge{/tfdf 

r'gf}tL yk]sf] 5 . 

$= ljsf;sf] df]8]ndf k|ZgM 

gful/s :t/af6 xf8{j]o/ -af6f]÷ejg_ df dfq Wofg lbPsf] t/ ;ˆ6j]o/ -r]tgf, /f]huf/L, ;fdflhs 

;'wf/_ df ah]6 s6f}tL u/]sf] u'gf;f] cfpg'n] ljsf;sf] k|fyldstfdf k'g/fjnf]sgsf] dfu u/]sf] 5 . 

 

&=# lgisif{  

• ;lxb nvg ufpFkflnsfsf] cfly{s jif{ @)*@÷)*# sf] k|yd rf}dfl;s ;fj{hlgs ;'g'jfO 

sfo{qmd sd{sf08L k|lqmofdf dfq ;Lldt g/xL cfTd;dLIff / ;'wf/sf] d~r ;flat ePsf] 5 . 

• tYofÍ / gful/s cledtn] ufpFkflnsf k|zf;lgs ;'zf;g / kf/blz{tfdf cAan /x]sf] b]vfPsf] 

5 . tyflk, Joj:yfksLo bIftf -ljz]iftM kmf]xf]/ / ahf/ Joj:yfkg_ / hgzlQm knfog /f]Sg] 

/0fgLltdf eg] ufpFkflnsfn] uDeL/ eP/ ;f]Rg'kg]{ cj:yf l;h{gf ePsf] 5 . 

• cGTodf, ufpFdf k"jf{wf/ aGof], t/ dfG5] a:g] jftfj/0f ag]g eg] Tof] ljsf;sf] cy{ /xFb}g eGg] 

gful/ssf] ;Gb]znfO{ cfTd;fy ub}{ cfufdL lbgdf k"jf{wf/ s]lG›t ljsf;af6 pTkfbg / /f]huf/L 

s]lG›t ljsf;tkm{ gLltut km8 \sf] dfg{' g} ;lxb nvg ufpFkflnsfsf] casf] sfo{lbzf x'g'kb{5 . 

 

 

cWofo *M ;'emfj tyf efjL sfo{lbzf 

;fj{hlgs ;'g'jfOdf gful/saf6 k|fKt k[i7kf]if0f, alxu{dg cledtsf] glthf / v'Nnf 5nkmndf p7]sf 

;jfnx¿nfO{ ;+Zn]if0f ub}{ ufpFkflnsfsf] cfufdL ofqfnfO{ glthfd'vL agfpg b]xfo adf]lhdsf ;'emfj 

/ efjL sfo{lbzf k|:tfj ul/Psf] 5 . 

o;nfO{ gLltut, sfof{Gjogut / If]qut u/L tLg txdf juL{s/0f ul/Psf] 5 . 

*=! gLltut ;'wf/sf ;'emfjx¿  

!= k"jf{wf/af6 pTkfbg tkm{sf] ¿kfGt/0f  

ljutsf jif{x¿df ;8s / ejg lgdf{0fdf pNn]Vo k|ult ePsf] 5 . casf] gLlt tyf sfo{qmddf xf8{j]o/ 

-ef}lts lgdf{0f_ sf] ah]6nfO{ qmdzM 36fpFb} ;ˆ6j]o/ -/f]huf/L l;h{gf, ;Lk ljsf;, pBdzLntf / 

;fdflhs r]tgf_ df s]lG›t ug{'kb{5 . a;fOF;/fO /f]Sgsf nflu o'jf :j/f]huf/ tyf pBdzLntf sf]if 

:yfkgf u/L pTkfbgdf cfwfl/t cg'bfg gLlt cjnDag ug{'k5{ . 

@= PsLs[t ko{6g u'?of]hgfM 

dgsfdgf dlGb/, ;lxb nvg yfkfsf] hGd:yn / cGo ko{6sLo If]qnfO{ ;d]6\b} ufpFkflnsfn] ko{6g 

Joj:yfkg tyf ljsf; u'?of]hgf th{'df ug{'k5{ . o;df kmf]xf]/ Joj:yfkg, kfls{ª, / :yfgLo pTkfbgsf] 

laqmL sIfnfO{ clgjfo{ ;d]l6g'k5{ . 

 



#= ljBfno ;dfof]hg / gS;fÍgM 

36\bf] ljBfyL{ ;+VofnfO{ dWogh/ ub}{ ef}uf]lns b'/L / ljBfyL{ ;+Vofsf] cfwf/df ljBfno ufEg] / 

cfjf;Lo ljBfno ;~rfng ug]{ 7f]; gLlt lnO{ lzIfs b/aGbLnfO{ j}1flgs Joj:yfkg ug{'k5{ . 

 

*=@ sfof{Gjogut ;'wf/sf ;'emfjx¿  

!= dgsfdgf kmf]xf]/ tyf ahf/ Joj:yfkgM 

tTsfnM kmf]xf]/ Joj:yfkgsf] 7]Ssf /2 ePsf] cj:yfdf kflnsfs} ;|f]t / hgzlQm kl/rfng u/L jf 

cdfgtdf sfd u/fP/ kmf]xf]/ p7\g] Joj:yf ldnfpg'k5{ . 

bL3{sfnLgM gjk|jt{g kl/of]hgf :jLs[t u/fpg kxn ug]{, / ;'Gtnf Jofkf/Lx¿sf nflu vfnL ;fj{hlgs 

hUuf klxrfg u/L l;hgn dfs]{6 ;]8 lgdf{0f ug{'k5{ . 

@= xf6ahf/sf] k'g?TyfgM 

/fdzfx3f6sf] xf6ahf/ k|of]uljxLg x'g' b'ef{Uok"0f{ 5 . o;nfO{ ;~rfng ug{ ufpFkflnsf cfkm}F ;+nUg 

x'g'eGbf ;fj{hlgs–;xsf/L ;fem]bf/L df]8ndf s'g} ;lqmo s[lif ;xsf/L jf lghL sDkgLnfO{ 

Joj:yfkgsf] lhDdf lbg'k5{ . o;nfO{ xf6ahf/ dfq geO{ s[lif pkh ;Íng tyf k|zf]wg s]G›sf] ¿kdf 

ljsf; ug{'k5{ . 

#= l8lh6n 6\of{lsª / a|flG8ªM 

cWoIfHo"n] pNn]v ug{'ePsf] ls;fg rf}tf/L Pk / s[lif pkhsf] 6\of{lsª l;:6dnfO{ kfOnl6ª k|f]h]S6sf] 

¿kdf tTsfn sfof{Gjogdf Nofpg'k5{ . o;n] larf}lnof cGTo ug{ / ;lxb nvgsf] pTkfbg eg]/ 

a|flG8ª ug{ d2t k'U5 . 

$= 3'DtL / PsLs[t ;]jfM 

j8f g+ #, $ / % sf b'u{d a:tLx¿df lgoldt ¿kdf k|zf;lgs 3'DtL lzlj/ -of]hgf ;Demf}tf, :jf:Yo 

k/LIf0f, / k~hLs/0f ;]jf ;lxt_ ;~rfng ug]{ sfo{tflnsf agfpg'k5{ . 

 

*=# efjL sfo{lbzf  

ufpFkflnsfn] cfufdL lbgdf k|fyldstf lbg'kg]{ d'Vo sfo{x¿M 

!= k"jf{wf/ ljsf;  

/0fgLlts ;8sM lqj]0fL k'n;Fu hf]8\g] u/L l;lnª–Hofk|fª ;8ssf] :t/f]GgltnfO{ uf}/jsf] cfof]hgfdf 

/fVg] .  

vfg]kfgLM aqm]Zj/L / l;4nvg lnlˆ6ª vfg]kfgL cfof]hgf ;DkGg ug{ k|b]z÷;+3;Fu nlaª ug]{ . 

@= ;'zf;g  

hgu'gf;f] ;Daf]wgM gful/s a8fkq / ah]6af/] hfgsf/L gePsf $)Ü gful/s;Dd k'Ug 6f]n ljsf; 

;+:yfx¿nfO{ ;lqmo agfpg] .  

z"Go ;xgzLntfM xfn sfod /x]sf] 3';d'Qm ;]jfsf] cj:yfnfO{ lg/Gt/tf lbg] . 

 

 



#= s[lif tyf kz'kfng  

sfuhL ls;fg cGToM cg'bfgnfO{ sfuhftdf xf]Og, pTkfbg kl/df0fdf cfwfl/t agfpg] .  

5f8f kz' lgoGq0fM afv|f / s]/f v]tLsf] ;'/Iffsf nflu ;fd"lxs tf/af/ / ladf sfo{qmdnfO{ k|efjsf/L 

agfpg] . 

$= ;fdflhs ljsf;  

:jf:YoM !% z}ofsf] c:ktfn lgdf{0f tf]lsPsf] ;dod} ;DkGg u/fpg lgdf{0f Joj;foLnfO{ dfOn:6f]g 

tf]s]/ tfs]tf ug]{ .  

lzIffM :jo+;]js lzIfs x6fPkl5sf] l/Qmtf k"lt{ ug{ b/aGbL ldnfg / k|ljlwd}qL lzIf0fdf hf]8 lbg] . 

 

*=$ lgisif{  

;lxb nvg ufpFkflnsfn] ;'zf;g / kf/blz{tfsf] alnof] hu a;fn]sf] 5 . casf] cfjZostf eg]sf] 

Joj:yfksLo r':ttf xf] . 

ufpF l/lQg] qmd /f]Sg ufpFkflnsfn] ca k"jf{wf/ lgdf{tfsf] e"ldsfaf6 dfly p7]/ /f]huf/ k|j4{s / 

pTkfbg ;xhstf{sf] e"ldsfdf cfkm"nfO{ ¿kfGt/0f ug{'kb{5 . gful/sn] vf]h]sf] af6f] dfq xf]Og, af6f]df 

u'8\g] pTkfbg / ufpFd} a:g] jftfj/0f xf] eGg] dd{nfO{ cfTd;fy ug{' g} cfufdL lbgsf] d'Vo sfo{lbzf 

x'g'kb{5 . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(= cg';"rLx?  
cg';"rL ! 

;fj{hlgs ;'g'jfO sfo{qmd ;DaGwL ;"rgf  

 
 
 

 

 



cg';"rL @ 
;fj{hlgs ;'g'jfO{ sfo{qmddf kfngf ug'{kg]{ cfrf/;+lxtf 

! ;xefuLn] af]Ngsf nflu xft p7fP/ ;+s]t ug{'kg]{5 .  

@ ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf], klxn] :ki6 ug{'kg]{5 .  

# ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfˆgf] gfd ;lxt k|Zg jf lh1f;f /fVg''kg]{5 .  

$ ;]jfu|fxL ;xefuL gful/sx? w}/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePsfn] a'bfut ?kdf 5f]6sl/df k|Zg k|ltls|of 

/fVg'kg]{5 / ;xhstf{n] lgwf{/0f u/]sf] ;do lat]kl5 tTsfn k|:t'lt /f]Sg'kg]{5 .  

% cfkm"eGbf klxn]sf ;xefuLn] af]n]sf s'/fnfO{ bf]xf]¥ofpg h?/L x'g]5}g .  

^ lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfOg]5 .  

& ;xefuLn] lagf cfwf/ s;}k|lt nf~5gfo'Qm efiffsf] k|of]u ug{ kfOg] 5}g .  

* ;'g'jfOsf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfaf6 egfO /fVg jf af]Ng kfOg] 5}g .  

( ;'g'jfOnfO{ layf]Ng] k|of; st}af6 ePdf ;a} ;xefuL ldn]/ zfnLgtfk"j{s ;dfwfg vf]Hg] kxn ug{' ;a}sf] 

st{Jo x'g]5 .  

!) ;'g'jfOnfO{ ljifofGt/ x'g af6 ;a} ;xeflu ;r]t x'g' kg]{5 . 

 

 

 

cg';"rL # 
alxu{dg cledt / gful/s k|ltj]bg 

alxu{dg cledt (Exit Poll) 
;lxb nvg ufpFkflnsf sfof{no / ljleGg j8f sfof{noaf6 ;]jf lnP/ lgl:sFb} u/]sf ;]jfu|fxL;Fu ;f]w]/ 

tof/ ul/Psf] alxu{dg cledt–;xefuL ;+Vof %) hgf .  

!= sfo{fnodf b]xfosf] s'g sfdsf] nflu cfpg' ePsf] xf] < 

l;kmfl/; lng÷k'¥ofpg @$ k|ltzt 

btf{÷gljs/0f !* k|ltzt 

of]hgf ;Demf}tf ug{ * k|ltzt 

of]hgf dfu ug{ @ k|ltzt 

of]hgfsf] e'QmfgL lng $ k|ltzt 

lt/f] ltg{ ^ k|ltzt 

u'gf;f] /fVg $ k|ltzt 

;"rgf k|fKt ug{ ^ k|ltzt 

cGo #) k|ltzt 

@= ;]jf lng sf] ;Fu ;Dks{ ug]{ eGg]df tkfO{nfO{ :ki6 hfgsf/L eof] < 

clt :ki6 7Ls} c:ki6 

*^ k|ltzt * k|ltzt ^ k|ltzt 

#= ;]jfk|bfos sd{rf/Ln] tkfO{sf] cfjZostf / ck]Iff slt a'em] h:tf] nfUof] < 

clt w]/} 7Ls} yf]/} 

&*  k|ltzt @@  k|ltzt )  k|ltzt 

 

 



$= tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] s:tf] Jojxf/ u/] < 

ldng;f/ / d}qLk"0f{ 7Ls} ceb|÷cdof{lbt 

*)  k|ltzt @)  k|ltzt  ) k|ltzt 

%= ;]jf k|fKt ug{ cfjZos ;"rgfx? -k|df0f—sfuhft / z'Ns—b:t'/_ af/] tkfO{nfO{ ;]jfk|bfos sd{rf/Ln] 

:ki6 u/] ls < 

clt :ki6 ul/lbP 7Ls} cndNn x'g] u/L c:ki6 ;"rgf lbP 

&@  k|ltzt !* k|ltzt !) k|ltzt 

^= tkfO{n] /fVg'ePsf ;d:ofnfO{ s]—s:tf] ;dfwfg lbP <  

clt ;lhnf] tl/sfaf6 ;dfwfg lbP 7Ls} ;dfwfg lbg ;s]gg\ 

&^ k|ltzt @)  k|ltzt $ k|ltzt  

&= ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s]—s:tf] nfUof] < 

clt ;lhnf] -5f]6f]_ 7Ls} Nffdf] / emGeml6nf] 

&@ k|ltzt !*  k|ltzt !)  k|ltzt 

 

 

kflnsfn] u/]sf s'gs'g s'/f /fd|f] nfUof] / s] s'/f ;'wf/ ug'{kg]{ b]lvof] <  

/fd|f nfu]sf s'/fx? 

!= ufpFkflnsfsf] ejg eJo / Jojl:yt 5 . sfof{noleq ljleGg ufpFx?sf] 5'6\6f5'6\6} sIf agfPsf] /fd|f] 

nfUof] . o;n] k"/fgf] klxrfgnfO{ hf]ufPsf] dxz'; eof] .  

@= gofF sfo{qmdaf/] hgk|ltlglw / sd{rf/Lx?n] ;fdflhs ;~hfnaf6 hfgsf/L u/fpF5g\, j]e;fO6 / km];a's 

k]hdf kf]i6 ul/Psf 5g\ .  

#= sd{rf/Lsf] Jojxf/ Psfw afx]s ;]jfu|fxLd}qL 5 . ga'em]sf s'/fdf emsf]{ gdflg a'emfOlbG5g\ .  

$= ;fdflhs ;'/Iff eQf j8faf6} ljt/0f x'Fbf ;xh ePsf] 5 .  

%= s[lifsf] oGq pks/0f kfOPsf] 5, a]nfa]nfdf ljpljhg ljt/0f e}/x]sf] 5 .  

^= ;|f]tsf] ;Lldttfsf aLr ljsf; lgdf{0fsf sfd e}/x]sf 5g\, cg'udg klxn] eGbf ;'wfl/Psf] 5 .  

;'wf/ ug'{kg]{ ;'emfjx?  

!= uf]gkf !# df aGg] dgsfdgf b/f}+bL xfO8«f]n] sNn]/L kmfF6sf] l;+rfO{ k|efljt x'g] eGg] b]lvPsf] 5 . 

o;sf] ;dfwfg s;/L x'G5 < kflnsfn] ;dGjo ul/lbg'k¥of] . tNnf] t6Lo e'efudf x'g ;Sg] Iflt / 

k|efjaf/] a]n}df lgdf{0f sDkgL;Fu a;]/ ;'NemfOof];\ . 

@= dgsfdgf dlGb/ k'Ug] ;8sdf e}/x]sf] sfnf]kq]sf nflu kflnsf / ;DalGwt lgsfonfO{ cfef/ JoQm 

ub{5f}+ . clxn] aNn $ lsnf]ld6/sf] kLr x'Fb}5 . dgsfdgf;Dd g} sfnf]kq] ;8s l56f] k'¥ofpg kxn 

xf];\ of] jif{ !% s/f]8 yk x'g] s'/f lyof] . clxn] k};f 5}g eGg] ;'lgPsf] 5 . s'/f s] xf]nf < 

#= kflnsfsf] ah]6 ljt/0f bfdf;foL eGbf j8fut ?kdf /fh:j ;+sng, hg3gTj / e'uf]n x]/]/ 

lbg'k¥of] .  

$= dgsfdgf If]qsf] kmf]xf]/ Joj:yfkgsf nflu Nof08lkmn ;fO6 agfpg] eg]sf] 7]Ssf g} /2 eof] eGg] 

s'/f cfPsf] 5 . 7]Ssf /2 ePklg kmf]xf]/sf] ;d:of ;dfwfg ePsf] 5}g . o;sf] lgsf; s] x'G5 <  

%= gful/s ;r]tgf s]Gb|sf] gfddf k|To]s j8fdf ;d"x vf]n]/ Pp6} ;d"xnfO{ k};f kg]{ u/L kflnsfn] 

;"rgf cfXjfg ug]{ u/]sf] 5 . * jif{b]lv nuftf/ Pp6} ;d"xn] cg'bfg kfpg] sf/0f s] xf] < ltlgx?n] s] 

sfd ul//x]sf 5g\ < cg'udg ePsf] 5 ls 5}g <  



^= ;fd'bflos ljBfnodf ljBfyL{ 5}gg\, l/hN6 klg 5}g . k};f a;]{lg vr{ e}/x]sf] 5 . sfo{kflnsfaf6 

k|wfgfWofks ;?jf ug]{ lg0f{o ePsf] elgPsf] lyof], sfof{Gjog lsg ePg <  

&= dgsfdgf cfpg] ko{6snfO{ Joj;foLx?n] ha/h:tL tfGg], ckm/ eg]/ leq n}hfg] / vfgf vfPkl5 

;a};Fu k};f lng] u/]sf 5g\ . kflnsfn] cg'udg u/]/, bf]ifLpk/ sf/afxL u/f];\ .  

*= c+u|]hL 8s'd]06sf] /fh:j xfdLn] j8fdf lt5f}{+ . t/ 8s'd]06 agfpg uf]/vf ahf/ wfpg'kg]{ afWotf 5 

. Pp6} 8s'd]06 agfpg !) xhf/;Dd lng] kflnsf / j8fn] 8s'd]06 rflxF slg gagfPsf] xf] < k6s 

k6s s'/f p7fof}+, kflnsfn] lsg rf;f] lbPg <  

(= s/f/ sd{rf/L x6fpg ;+3 ;/sf/n] g} kl/kq u/]sf] lyof] . xfd|f] kflnsfdf s] ;'wf/ eof] < s/f/sf 

sd{rf/L slt 5g\ < x6fpg] of]hgf 5 ls 5}g <  

!)= ko{6g k|j4{g eg]/ l;4u'kmf Eo" 6fj/ agfOPsf] 5 . t/, zf}rfno / vfg]kfgLsf] ;d:of 5 . 

lkslgs vfg hfg]x? cfkm}n] kfgL af]s]/ hfg'k5{ . kflnsfn] t'?Gt} Joj:yfkg u/f];\ .  

!!= aqm]:j/Ldf kfgLsf] r/d ;d:of 5 . kflnsfnfO{ / j8fnfO{ yfxf gePsf] klg xf]Og, t/ cfh;Dd lsg 

;dfwfg ePg < ;a}lt/ Ps 3/ Ps wf/f eG5g\, xfdL kfgL lng 8fF8} sf6]/ hfg'k5{ . 

!@= o'jf nlIft sfo{qmd eGg] ljlQs} elnjn / km'6jnsf] s'/f cfpF5 . cfo cfh{gdf hf]l8g] / /f]huf/L 

k|fKt x'g] sfo{qmd ul/lbg'k¥of] .  

!#= kflnsfn] df6f] k/LIf0f ul//x]sf] 5 . cg'bfg / ljp ljhg lbFbf klg df6f] k/LIf0fsf cfwf/df h;n] h] 

dfU5 ToxL lbg] eGbfklg a9L pTkfbg x'g] ljp ljhg dfq} ljt/0f ug'{k¥of] .  

!$= lzIffsf] ;'wf/sf nflu lzIfs–ljBfyL{;Fu kflnsf sfo{qmd ;'? ul/of];\ . k|To]s ljBfnodf kflnsf 

kl/jf/ hfg] / ;d:of ;'Gg] tflnsf agfOof];\ .  

!%= dgsfdgf If]qleq :yfgLon] g} pTkfbg u/]sf ;fdu|Lx? ljqmL ljt/0f ug]{ jftfj/0f agfOlbg'k¥of] . ufpFsf] 

pTkfbg v]/ u}/x]sf] 5, ahf/df aflx/sf] dfn ;fdfg NofP/ ljqmL ul/Psf] 5 . h:t}M cu/alQ, v;Laf]sf, 

kfgL cfbL .  

!^= j8f gDa/ # sf] sfof{no w]/} hgtfnfO{ kfos kg]{ 7fpFdf ePg . ls kfos kg]{ 7fpFdf ;fg'{k¥of], geP 

3'DtL ;]jf lbg'k¥of] .  

 

gful/s k|ltj]bg (Citizen Report Card) 
ufpFkflnsfsf ljleGg j8fdf k'u]/ gful/sx?af6 el/Psf] k|lta]bg–;xeflu gful/s %) hgf 

!= tkfOFn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] < 

;Gt'i6 7Ls} c;Gt'i6 

&) k|ltzt @@  k|ltzt *  k|ltzt 

@= ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} c;Gt'i6 

*@ k|ltzt !$  k|ltzt $ k|ltzt 

#= kflnsfleq /x]sf ljBfnox?df lgz'Ns kf7\ok':ts kfpg' x'G5 < 

lgz'Ns kfPsf 5f}+ k};f lt/]/ lsGg' k5{ v} yfxf 5}g 

@^  k|ltzt %$   k|ltzt @) k|ltzt 

$= tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] < 

lt/]sf] 5}g Psbd} sd w]/} lt/]sf] 

!))   k|ltzt  )  k|ltzt  )  k|ltzt 

 



%= tkfO{+sf] kflnsfdf /x]sf :jf:Yo ;+:yfx?df cf}ifwL / pks/0f kof{Kt dfqfdf pknAw 5g\ < 

pknAw 5g\ clncln pknAw 5g\ pknAw 5}gg\ 

$^   k|ltzt $) k|ltzt !$ k|ltzt 

^= o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5 < 

5 5}g clncln yfxf 5 . 

#@ k|ltzt #@  k|ltzt #^ k|ltzt 

&= j8f sfof{non] k|bfg ug]{ ;]jfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ cf+lzs k|efjsf/L 5g\ k|efjsf/L 5}gg\ 

*@  k|ltzt !*   k|ltzt )  k|ltzt 

*= o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' k¥of] < 

! k6s @ k6s ;f] eGbf a9L 

$$   k|ltzt $$   k|ltzt !@  k|ltzt 

(= sfof{nosf] ef}lts cj:yf s:tf] 5 < 

clt /fd|f] 7Ls} g/fd|f] 

(@  k|ltzt *  k|ltzt ) k|ltzt 

!)= sfof{nodf ePsf] gful/s a8fkqaf/] tkfO{nfO hfgsf/L 5 < 

5 cf+lzs hfgsf/L 5 s'g} hfgsf/L 5}g 

#^   k|ltzt @$   k|ltzt $)  k|ltzt 

!!= sfof{no / ;]jfu|fxL aLrsf] ;DaGw s:tf] 5 < 

clt /fd|f] 7Ls} vf;} /fd|f] 5}g 

 &) k|ltzt @*  k|ltzt @  k|ltzt 

!@= /fh:j, z'Ns tyf b:t'/ sf]–s;;+u p7fpg] ub{5g\ < 

;a};FFu p7fpF5g\ ;Lldt JolQm ;Fu p7fpF5g\ w]/} jSof}tf 5 

()   k|ltzt !)  k|ltzt )   k|ltzt 

!#= sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

/fd|f] 7Ls} v/fa 

** k|ltzt !@   k|ltzt )  k|ltzt 

!$= tkfO{sf] ufpFkflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 < 

/fd|f] 7Ls} v/fj 

%^   k|ltzt #@  k|ltzt !@   k|ltzt 

!%= ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ 7Ls} 5g\ k|efjsf/L 5}gg\ 

%@ k|ltzt $) k|ltzt * k|ltzt 

!^= of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ < 

kb}{g dfu]/} lnG5g\ /sd glbP cK7\of/f] kf5{g\ 

!))   k|ltzt )  k|ltzt )   k|ltzt 

!&= kflnsfn] P]g, lgod, sfg"gx? lgdf{0f ubf{ tkfO{+nfO{ af]nfpg] u/]sf] 5 ls 5}g < 

af]nfPsf] 5 clxn];Dd af]nfPsf] 5}g kflnsfn] sfg"g klg agfpF5 / < 

) k|ltzt !))   k|ltzt )  k|ltzt 

 



!*= sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 <  

cfjZos ;Lk 5 cfjZostf eGbf sd 5 ;Lk lgs} sd 5 

(@   k|ltzt *  k|ltzt )  k|ltzt 

!(= ufpFkflnsfdf o;cl3 ;fj{hlgs ;fj{hlgs sfo{qmd ePsf 5g\ ls 5}gg\ <  

ePsf] yfxf 5 v} yfxf 5}g sfo{qmdaf/] hfgsf/L g} 5}g 

&^ k|ltzt !*  k|ltzt ^  k|ltzt 

@)= o; sfof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

w]/} hfgsf/L kfPsf] 5' 7Ls} hfgsf/L kfPsf] 5' sd hfgsf/L kfPsf] 5' 

$@  k|ltzt $)  k|ltzt !*   k|ltzt 

 

 

cg';"rL $ 
alxu{dg cledt / gful/s k|ltj]bgdf ;f]lwPsf k|Zgx?sf] kflnsfsf tkm{af6 k|fKt hjfkm / :kli6s/0f 

k|ZgM dgsfdgf b/f}+bL xfO8«f] / l;FrfO k|efjM 

hjfkmM pQm xfO8«f]n] clxn];Dd ufpFkflnsf;Fu cflwsfl/s ;dGjo jf :jLs[lt lnPsf] 5}g . xfO8«f] 

lgdf{0f ubf{ tNnf] t6Lo If]qsf] l;FrfO k|efljt x'g glbg / ls;fgsf] Gofosf nflu ufpFkflnsfn] lgdf{0f 

sDkgL;Fu cfjZos ax; / k}/jL ug]{5 . 

k|ZgM dgsfdgf ;8s sfnf]kq] / ah]6M 

hjfkmM $ lsnf]ld6/ kLrsf] sfd eO/x]sf] 5 . yk ah]6sf nflu ;+3 / k|b]zdf kxn eO/x]sf] 5 . afXo 

ah]6 gk/] klg j8f / kflnsfn] uf}/jsf] of]hgf dfg]/ ut jif{ #) nfv / o; jif{ ;f9] ( nfv ?k}ofF u|]8 

ldnfpg] / 9nfg ug]{ sfddf ljlgof]hg u/]sf] 5 . 

k|ZgM ah]6 ljt/0fsf] cfwf/ -/fh:j / e"uf]n_M 

hjfkmM ah]6 lgdf{0f ubf{ e"uf]n, hg;+Vof / cfjZostfnfO{ g} cfwf/ dfGg] ul/Psf] 5 . cfufdL lbgdf 

o;nfO{ cem j:t'ut agfpg k|of; ul/g]5 . 

k|ZgM NofG8lkmn ;fO6 / kmf]xf]/ Joj:yfkgM 

hjfkmM :yfgLo jftfj/0f tof/ gePsfn] k'/fgf] 7]Ssf /2 ePsf] xf] . clxn] gjk|jt{g sfo{qmd cGtu{t 

;+3Lo ;/sf/df gofF k|:tfj k]; ul/Psf] 5 . ahf/ If]qsf] kmf]xf]/nfO{ bL3{sfnLg ¿kdf ;dfwfg ug{ gofF 

df]8]ndf sfd ul/g]5 . 

k|ZgM gful/s ;r]tgf s]G› / cg'bfg cg'udgM 

hjfkmM oL ;d"xx¿ clt ljkGg / blnt dlxnfsf x'g\ . sfo{ljlw agfP/} pgLx¿nfO{ @% xhf/ cg'bfg 

lbOPsf] xf] . cg'udg ubf{ pgLx¿n] afv|fkfng / t/sf/L v]tLaf6 /fd|f] cfocfh{g u/]sf] kfOPsf] 5 . 

Pp6}nfO{ lbPsf] geO{ ;Ifd agfpg lg/Gt/tf lbOPsf] xf] . 

 

 

 

 

 

 

 



k|ZgM ljBfnosf] glthf / k|c ;?jfM 

hjfkmM glthf @)Ü af6 a9]/ ^@Ü k'u]sf] 5 . k|c Joj:yfkgsf nflu ;+3Lo ;/sf/n] gofF sfo{ljlw 

agfpFb} u/]sfn] kflnsf;Fu gaflemof];\ eg]/ clxn] ;?jfsf] lg0f{o xf]N8df /flvPsf] xf] . 

k|ZgM ko{6s tfGg] Joj;foLdfly sf/afxLM 

hjfkmM ahf/ Joj:yfkg af]8{ / 6f]nx¿ ;lqmo ePsf 5g\ . ;L;L Sofd]/f h8fgsf nflu Ol:6d]6 eO;s]sf] 

5 . s]xL Joj;foLnfO{ sf/afxL / hl/jfgf ul/Psf] 5 . d"No;"rL clgjfo{ ul/Psf] 5 . 

k|ZgM cË|]hL 8s'd]G6 l;kmfl/; / ;f:tLM 

hjfkmM klxn] efiffut bIftf / 9fFrfsf] cefj lyof] . xfn ;+3Lo ;/sf/n] cflwsfl/s 9fFrf k7fPsfn] 

ca ;a} j8faf6} cË|]hL 8s'd]G6 agfpg / lk|G6 ug{ ldNg] Joj:yf ldnfOPsf] 5 . 

k|ZgM s/f/ sd{rf/L s6f}tLsf] cj:yfM 

hjfkmM xfn;Dd @& hgf s/f/sf sd{rf/L -;fdflhs kl/rfns, :jsLo ;lrj cflb_ x6fOPsf] 5 . 

;]jf k|jfxdf c;/ gkg]{ u/L cf]PgPd cg';f/ dfq sd{rf/L /flvg] of]hgf 5 . 

k|ZgM l;4u'kmf Eo" 6fj/ -zf}rfno / kfgL_M 

hjfkmM aqm]Zj/L / Eo" 6fj/ If]qsf nflu lnlˆ6ª vfg]kfgL of]hgf l8hfOg ul/Psf] 5 . ;+3Lo ;/sf/n] 

@) nfv lbP/ ah]6 /f]s]sfn] sfd clNemPsf] xf] . o;nfO{ ;DkGg ug{ kflnsfn] kxn ul//x]sf] 5 . 

k|ZgM aqm]Zj/L vfg]kfgL ;d:ofM 

hjfkmM of] 7"nf] of]hgf ePsfn] ;+3Lo / k|b]z ;/sf/;Fu ah]6 dfu eO/x]sf] 5 . Ps 3/ Ps wf/f cleofg 

cGtu{t o;nfO{ k'/f ug{ kflnsf k|lta4 5 . 

k|ZgM o'jf nlIft cfocfh{g sfo{qmdM 

hjfkmM elnan / km'6anafx]s s[lif / kz'kfngdf cfwfl/t o'jf :j/f]huf/ sfo{qmdsf nflu ah]6 5 . 

o'jfx¿nfO{ o:tf pTkfbgd"ns If]qdf hf]l8g cfXjfg ul/Psf] 5 . 

k|ZgM df6f] k/LIf0f / lap ljt/0fM 

hjfkmM df6f] k/LIf0f eO/x]sf] 5 . ca hyfefaL lap afF8\g'eGbf df6f]sf] u'0f:t/ / a9L pTkfbg lbg] lap 

dfq} ljt/0f ug]{ gLlt lnOPsf] 5 . 

k|ZgM lzIfs–ljBfyL{;Fu kflnsf sfo{qmdM 

hjfkmM lzIff ;'wf/sf nflu lgoldt cg'udg eO/x]sf] 5 . ljBfnosf ;d:of ;'Gg hgk|ltlglw / k|fljlws 

6f]nLsf] tflnsf agfP/ hfg] ljifonfO{ sfof{Gjog ul/g]5 . 

k|ZgM :yfgLo ;fdu|L -cu/aQL, v;L_ ljqmLM 

hjfkmM :yfgLo pTkfbgnfO{ ahf/Ls/0f ug{ kflnsfn] o; jif{ !% b]lv @) nfv ?k}ofF vr]{/ sf]z]nL 3/ 

jf 6x/fx¿ agfOlbg]5 . ls;fgn] 7"nf] kl/df0fdf / lgoldt pTkfbg ug{'kg]{5 . 

k|ZgM j8f g+= # sf] sfof{no / 3'DtL ;]jfM 

hjfkmM e"uf]n 7"nf] ePsfn] ;a}nfO{ kfos gk/]sf] xf] . To;}n] clxn] klg 6f]n–6f]ndf k'u]/ /fh:j ;+sng 

/ 36gf btf{ h:tf 3'DtL ;]jf lbO/x]sf 5f}F / o;nfO{ cem} k|efjsf/L agfpg]5f}F . 

 

 

 

 

 

 



cg';"rL % 

;lxb nvg ufpFkflnsf, ;fj{hlgs ;'g'jfO{ sfo{qmd–@)*@ 

sfo{qmd tflnsf 

qm=;+= ;do  ljj/0f  

!=  

 

cWoIftf u|x0f  /d]z afa' yfkf du/–cWoIf  

@=  

 

cf;g u|x0f  

 

k|d'v hjfkmb]xL 

OlGb/f ltjf/L–pkfWoIf 

afa'/fd du/–k|d'v k|zf;sLo clws[t 

j8fWoIfx?M  

k|]d u'?ª–cWoIf, j8f gDa/ !  

;s'g yfkf–cWoIf, j8f gDa/ @ 

bLks kf08]–cWoIf, j8f gDa/ # 

odaxfb'/ yfkf–cWoIf, j8f gDa/ $ 

odaxfb'/ /fgf–cWoIf, j8f gDa/ % 

bLlnk gf/fo0f yfkf–cWoIf, j8f gDa/ ^ 

z/0f >]i7–cWoIf, j8f gDa/ & 

af;'b]j 9sfn–cWoIf, j8f gDa/ * 

/fds'df/ >]i7–cWoIf, j8f gDa/ ( 

sfo{kflnsf ;b:ox?, ufpF;ef ;b:ox? . 

hjfkmb]xL   

/fhg /fgfef6–k|d'v, k"jf{wf/ ljsf; zfvf 

/fh]Gb| vgfn–k|d'v, lzIff zfvf 

gjLg clwsf/L–k|d'v, s[lif ljsf; zfvf 

ofdaxfb'/ j[s6\6f–k|d'v, k|zf;g zfvf  

ob'gfy a/fn–k|d'v, of]hgf zfvf  

k'?iff]Qd clwsf/L–k|d'v, cfly{s k|zf;g zfvf  

clj{g yfkf–k|d'v, ;"rgf k|ljlw zfvf  

aL/]Gb| >]i7–k|d'v, :jf:Yo zfvf  

k"0f{axfb'/ uxt/fh–k|d'v, ;fdflhs ljsf;, lhG;L  

8f= ljj]s k'8f;}gL–k|d'v, kz' ;]jf zfvf  

;xhstf{ M k|sfz 9sfn 

sfo{kflnsf ;b:o tyf cGo hgk|ltlglwx? 

;+3;+:yfsf] tkm{af6 

laifout zfvfsf cGo k|d'v k|ltlgwLx?, sfof{nosf 

sd{rf/L tyf j8f ;lrjx?,  k|fljlwsx?, gful/s 

;dfh, pkef]Qmf ;ldlt, 6f]n ljsf; ;ldlt, ljleGg 

;d"x tyf ;+hfn, ljJo;, lzIfs tyf ;j{;fwf/0f 

gful/sx? .  

#=  

 

:jfut tyf sfo{qmdaf/] hfgsf/L  OlGb/f ltjf/L–pkfWoIf  
 

;fj{hlgs ;'g'jfO{sf] r/0fdf k|j]z 

 ;]jfk|jfxaf/] hfgsf/L afa'/fd du/, k|d'v k|zf;sLo clws[t 

$=  

 

cfrf/ ;+lxtf hfgsf/L  M ;xhstf{  

%=  gful/s k|ltj]bg / alxu{dg cledt M ;xdt ldl8of k|fln 

^= 

 

lnlvt / df}lvs k|Zg ;+sng M ;xhstf{   

&= 

 

k|Zg tyf u'gf;f] :ki6  cWoIf, pkfWoIf, k|d'v k|zf;sLo clws[t, 

j8fWoIfx?, zfvf k|d'vx? 

*=  

 

yk lh1f;f cfXjfg  M ;xhstf{  

(=  

 

yk lh1f;fdf :ki6tf  k|d'v k|zf;sLo clws[t, pkfWoIf, cWoIf   

!)=  wGojfb ;lxt ;dfkg  sfo{qmd cWoIf  

!!=  lrofkfg   



cg';"rL ^ 
;fj{hlgs ;'g'jfO sfo{qmdsf tl:j/x? 

 

 

   

 

 



 

 

     

 

     

  

 

 

 



cg';"rL & 
;fj{hlgs ;'g'jfO sfo{qmdsf] pkl:ylt 

     

 

   

 

 

;dfKt . 


