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!= k[i7e'dL 
 nfdf] ;dokl5 g]kfnsf :yfgLo tx kl/dfh{g ;lxt hgk|ltlgwLsf] xftdf k'u]sf] 5 . @) 

aif{kl5 /fHo k'g;{+/rgf;Fu} @)&$ ;fndf tLg txsf] r'gfj eof] . :yfgLo txn] klxnf] sfo{sfn Jolt 

u/]/ bf]>f] sfo{sfnsf] ;'?jft u/]sf] 5 . ;a} txdf gofF hgk|ltlglwn] lhDd]jf/L ;Dxfn]sf 5g\ . 

/fHosf] ;+/rgf /fHozlQmsf] afF8kmfF6 cj hgtfdf ljs]lGb|t ePsf] 5 . hgtfsf 3/ cfFugdf ;/sf/ 

k'u]sf] 5 . k|b]z ;/sf/ u7g ePsf] nfdf] ;do ljlt;s]klg cfjZos P]g, sfg'g, tyf lgb]{lzsfsf] 

cefjsf sf/0f hgk|ltlgwLx? cNdlnPklg clxn] eg] Pp6f hu tof/ ePsf] 5 . g]kfnsf] ;+ljwfg 

adf]lhd sfod ePsf k|b]z ;/sf/, ufpFkflnsf, gu/kflnsf, pkdxfgu/kflnsf, dxfgu/kflnsf / 

;dGjo ;ldltdf lgjf{lrt ;/sf/n] klxnf] sfo{sfnsf] ;a} ah]6, gLlt tyf sfo{qmd NofPsf 5g\ .  

k|flrg ;dob]lv g} g]kfndf s]Gb|Ls[t zf;g k4lt 5 . of] lgs} k'/ftg cjwf/0ffdf rNb} cfPsf] xfdL 

gsfg{ ;Sb}gf}+ . ha @)%% ;fndf :yfgLo :jfoQ zf;g P]g / @)%^ ;fndf :yfgLo :jfoQ zf;g 

lgodfjnL cfof] To;kl5 ljs]lGb|s[t cjwf/0ff ;'?jft eof] . t/ ck;f]r, P]g / lgodfjnL;Fu;Fu} 

:yfgLo lgsfosf] r'gfj x'g ;s]g . b]zsf ;fj{hlgs k|zf;gx? hgd'vL, hjfkmb]xL, kf/bzL{, ;dfa]zL 

tyf ;xeflutfd'ns agfP/ To;sf] k|ltkmn ;a} gful/snfO{ pknAw u/fpg' /fHosf] bfloTj xf] .  

sfg'gsf] zf;g, r':t b'?:t k|zf;g, cfly{s cg';f;g, pQ/bfoL / lhDd]jf/k"0f{ sd{rf/L, st{AopGd'v 

pkef]Qmf b]z ljsf;sf] d'Vo cfwf/ dfGg ;lsG5 . :yfgLo :t/sf] ljsf; ;du| b]z ljsf;s} ;'rs 

ePsf] x'Fbf g]kfn ;/sf/n] :yflgo txnfO{ ;d'lrt tj/n] ljsf;f]Gd'v ult tkm{ cl3 a9fpg pknAw 

u/fpg] cg''''bfgsf cltl/Qm :yfgLo tx cfFkm} /fh:j ;+sng ug]{ / ;f]sf] plrt kl/rfng ug]{ Joj:yf 

gofF cjwf/0ff xf] .  

w]/}h;f] ;/sf/L sfof{nox? hgtfk|lt pQ/bflo x'g ;s]sf 5}gg\ eGg] u'gf;f] lgs} lyof] / 5 . 

kf/blz{tfsf lx;fjn] klg sdhf]/ lyP / 5g\ . cfkm'F;Fu ePsf >f]t / ;fwgsf] clwstd pkof]u u/L 

hgtfsf] ljsf; k|ltsf] ck]Iff k"/f ug]{ bfloTj o:tf sfof{nox?sf] x'g\ . tyfkL cfjZoQmfx?, 

k|fyldstfx?, pknAw cj;/ tyf ;fwg >f]tsf] t'ngfdf lgs} r"gf}ltk"0f{ 5g\ . ljsf; hgtfsf] glhs 

/ ;]jf ;'ljwfx? hgtfsf] j/k/ k'¥ofpg' ;'zf;gk|ltsf] ljZjf;sf] jlnof] cfwf/ xf] . ljs]lGb|s/0fsf] 

dd{ hg;xeflutfdf cfwfl/t lg0f{o k|lqmofsf] cEof; ub}{ to ul/Psf of]hgfx?sf] k|ltkmndf s'g} 

z+sf x'Fb}g . cfd hgtfsf] rfxgfnfO{ of]hgfdf s]lGb|t ug]{ s'/f ;fdfGo 5}g . t/ cem}klg k|fyldstfn] 

geO{ kx'Frn] cj;/ kfpg] k/Dk/f lhljt 5 .  

tf]lsPsf] Joj:yf cg';f/ sfof{nosf] sfd sf/jfxL :jR5, kf/bzL{ agfpg, ;a}nfO{ clwsf/ / st{Aosf] 

af]w u/fpg / ;j{;fwf/0f tyf ;/f]sf/jfnfsf] hfoh ;/f]sf/nfO{ ;Daf]wg ug{ ;fj{hlgs ;'g'jfO{ 

u/fpg'kg{] x'G5 . cfkm\gf sfdaf/] hgtfn] hfFR5g\ . pgLx?sf] k|ltlqmof ;'Gg / uNtL gbf]xf]¥ofpg 

o:tf sfo{qmd k|efjsf/L klg 5g\ . :yfgLo ;/sf/ ;Grfng P]g ;'zf;gsf nflu ;fj{hlgs ;'g'jfO{sf] 

kl/sNkgf u/]sf] 5 . x/]s :yfgLo txsf] :j d'Nof+sgsf nflu klg ;fj{hlgs ;'g'jfO{ ckl/xfo{ 

agfO{Psf] 5 . o;sf] cEof; uf]/vfsf] zlxb nvg ufpFkflnsfn] ug{ yfn]sf] 5 . ufpFkflnsfsf] 

cfof]hgfdf j8f gDa/ ^ l:yt ufpFkflnsf ;efxndf ;fj{hlgs ;'g'jfO{ sfo{qmd ePsf] xf] .  

@= ;fj{hlgs ;'g'jfO{sf p2]Zo  

 sfof{noaf6 ;+rflnt sfo{qmd, pknAw ;]jf / ;'ljwf ;fj{hlgs ug]{,  

 sfof{noaf6 ;~rfng ul/Psf of]hgf, kl/of]hgf, sfo{qmd, ah]6 cflbsf af/]df ;/f]sf/jfnf 

tyf OR5'snfO{ lj:t[t hfgsf/L lbg]  

 sfof{non] cfkm"n] ;~rfng u/]sf sfo{qmdsf] ;sf/fTds jf gsf/fTds k|efjsf af/]df 

d'Nof+sg ug{] / ;'wf/sf] af6f] klxNofpg] 

 ;fj{hlgs ynf]df ;]jfu|fxL gful/sn] p7fPsf k|Zgx?df :ki6tf Nofpg], lhDd]jf/ aGg] 
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#= ;fj{hlgs ;'g'jfO{ sfo{qmdsf] tof/L   
s_ ;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGg ug{sf] nflu Joj:yfkg tyf ;xsfo{sf] lhDd]jf/L ;xdt 

ldl8of k|flnnfO{ lbO{of] .  

v_ ;fj{hlgs ;'g'jfO{ sfo{qmdnfO{ Aoal:yt ?kdf ;DkGg ug{sf] nflu zlxb nvg ufpFkflnsf 

cWoIf /d]z afa' yfkf du/, pkfWoIf OlGb/f ltjf/L / k|d'v k|zf;sLo clws[t afa'/fd du/ ;lxt sfo{qmd 

;d"xsf] a}7s a:of] / cfjZos tof/L yfNof] . To;cl3 sfo{qmdaf/] sfo{kflnsf a}7sn] g} lg0f{o ul/;s]sf] 

lyof] . ;f]xL lg0f{o cg';f/ sfo{qmdsf] tof/L yflnPsf] xf] .  

 u_ ;fj{hlgs ;'g'jfO{ sfo{qmddf cfd gful/sx?nfO{ klg k|ToIf ;+nUg u/fpg] p2]Zosf ;fy 

kflnsfsf ljleGg 7fpF / e]udf /x]sf gful/s / pkef]Qmf tyf ;/f]sf/jfnfx?nfO{ kqfrf/ ul/Psf] lyof] . 

;fy} j8f / kflnsfsf] ;'rgf kf6Ldf klg 6fFl;Psf] lyof] . sfo{qmddf ;xeflutfsf nflu dfOlsª ;d]t 

ul/Psf] lyof] . -k|jfx ePsf] ;"rgfsf] gd"gf cg';"rL ! df /x]sf] 5 ._  

  

 u_ ;fj{hlgs ;'g'jfO{ sfo{qmdnfO{ Jojl:yt / ;Eo 9+uaf6 ;DkGg ug{sf] nflu cfrf/ ;+lxtfsf] 

lgdf{0f ul/of] . of] cfrf/ ;+lxtfnfO{ ;fj{hlgs ;'g'jfO{ sfo{qmdsf ;xefuLnfO{ ;'gfP/ pgLx?af6 cg'df]bg 

u/fO{ sfo{qmd cjlwe/sf nflu nfu" ul/Psf] lyof] .  

-cfrf/ ;+lxtfsf] gd"gf cg';"rL @ df /x]sf] 5 ._ 

  

$= ;fj{hlgs ;'g'jfO{ sfo{qmd 
 k"j{ lgwf{l/t sfo{qmd cg';f/ ;fj{hlgs ;'g'jfO{ @)&( c;f]h !@ ut] lbpF;f] @ ah]b]lv z'? eof] . 

;fj{hlgs ;'g'jfO{ sfo{qmd em08} # 306f ;~rfng ePsf] lyof] . sfo{qmdnfO{ cf}krfl/s ?kdf g} z'? 

ul/Psf] lyof] . ;xdt ldl8of k|flnsf k|sfz 9sfnn] sfo{qmddf ;~rfnssf] e"ldsf lgjf{x ug'{ePsf] lyof] 

. ufpFkflnsfsf cWoIf /d]z afa' yfkf du/ Ho"sf] cWoIftfdf ePsf] sfo{qmddf pkfWoIf OlGb/f ltjf/Ln] 

:jfut ug'{ePsf] lyof] eg] sfo{qmdsf] p2]Zodfly k|sfz kfb{} sfof{nosf] ;]jf k|jfxsf af/]df ufpFkflnsfsf 

k|d'v k|zf;sLo clws[t afa'/fd du/ Ho'n] hfgsf/L u/fpg'ePsf] lyof] . k|d'v hjfkmb]xLsf ?kdf 

ufpFkflnsf cWoIf /d]zafa' yfkf du/ ;Fu}, pkfWoIf OlGb/f ltjf/L, k|d'v k|zf;sLo clws[t afa'/fd du/, 

j8fWoIfx?, ljleGg zfvfsf k|d'vx?, cGo hgk|ltlglwx?, pkef]Qmf ;ldlt / 6f]n ljsf; ;+:yfsf k|d'v 

k|ltlglwx?nfO{ cf;g u|x0f u/fO{;s]kl5 ;xhstf{ k|sfz 9sfnn] sfo{qmddf yk ;xhLs/0f ug'{eof] .  

 To;kl5 ;xhstf{n] ;fj{hlgs ;'g'jfO{ cfrf/;+lxtf ;xefuLx?af6 cg'df]bg u/fpFb} ;fj{hlgs 

;'g'jfO{ sfo{qmddf ;a}n] kfngf ug'{kg]{ lgodsf af/]df hfgsf/L u/fpg'eof] . sfo{qmddf kflnsfsf ljleGg 

j8fdf k'u]/ el/Psf] gful/s k|ltj]bg / sfof{noaf6 ;]jf lnP/ kmls{Fb} u/]sf ;]jfu|fxL;Fu el/Psf] alxu{dg 

cledtsf] k|ltj]bg ;xhstf{n] g} ;fj{hlgs ug'{eof] . kflnsfsf k|d'v k|zf;sLo clws[t afa'/fd du/ 

Ho"n] xfn;Dd ;DkGg sfo{qmd tyf ah]6sf af/]df hfgsf/L u/fpg'eof] . To;kl5 ufpFkflnsf / j8fsf 

;]jf k|jfx tyf ljsf; lgdf{0fsf ljifodf ;xefuLaf6 lnlvt / df}lvs k|Zgx?sf] ;+sngsf] nflu v'nf 

5nkmn ;'? ePsf] lyof] .  

-;fj{hlgs ;'g'jfO{ sfo{qmdsf] sfo{qmd tflnsf cg';"rL $ df /x]sf] 5 . _ 

%= ;fj{hlgs ;'g'jfO{sf ;xefuLx?  
 ;fj{hlgs ;'g'jfO{ sfo{qmddf zlxb nvg ufpFkflnsfsf cWoIf /d]z afa' yfkf du/, pkfWoIf OlGb/f 

ltjf/L, k|d'v k|zf;sLo clws[t afa'/fd du/;Fu}}, j8fWoIfx? nufot hgk|ltlglwx?, ljleGg zfvfsf 

k|d'vx?, /fhgLlts bnsf k|d'v Pj+ k|ltlglwx?, pkef]Qmf ;ldltsf cWoIf Pj+ kbflwsf/Lx?, 6f]n ljsf; 

;+:yf, ;d"x jf ;Ghfn, Snjsf k|d'v Pj+ k|ltlglwx?, ;j{;fwf/0f gful/sx? nufotsf] pkl:ylt lyof] . -

;xefuLx?sf] ljj/0f cg';"rL % df /x]sf] 5 ._ 
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^= ;xefuLx?sf] lnlvt tyf df}lvs k|Zgsf] hjfkm  
 ;fj{hlgs ;'g'jfO{ sfo{qmdsf] v'Nnf 5nkmndf ;xefuLx?n] p7fPsf k|Zgsf] kflnsf cWoIf /d]z 

afa' yfkf du/, pkfWoIf OlGb/f ltjf/L, k|d'v k|zf;sLo clws[t afa'/fd du/, zfvf k|d'vx?, j8fWoIfx?n] 

hjfkm lbg'eof] .  

-v'nf 5nkmndf ;xefuLn] p7fPsf k|Zg, u'gf;f] Pj+ ;'emfj tyf u'gf;f] pk/ lbO{Psf] hjfkm / k|ltj4tf cg';"rL ^ df /x]sf] 5 ._ 

 

&= lgZsif{ M 
 ;fj{hlgs ;'g'jfO{ sfo{qmd ;f}xf4{k"0f{ jftfj/0fdf ;DkGg eof] . JolQmut l/l;OjL ;fFWg] lsl;dn] 

s;}af6 klg cf/f]k, k|Tof/f]k / nf~5gf nufpg] sfo{ ePg . sfo{qmddf Jofks pkl:ylt ePklg ;xefuLx?n] 

k|Zg rflxF w]/} /fVg'ePg . sfo{qmd cjlw e/ ;a}af6 lzi6 / ;Eo efiffsf] k|of]u eof] . To;}u/L ufpFkflnsf 

/ j8fsf] tkm{af6 klg cfjZos hfgsf/L k|Zt't ul/g'sf ;fy} ;xhstf{nfO{ cfjZos hfgsf/Lx? ;dodf 

g} pknAw u/fO{Psf] sf/0f sfo{qmd hfgsf/L d'ns / k|efjsf/L lsl;daf6 ;~rfng ug{ ;Dej eof] .  

 ;fj{hlgs ;'g'jfO{ sfo{qmddf ;xefuLx?af6 ufpFkflnsfsf cfufdL lbgdf x'g] e"ldsfsf ;Gbe{df 

j8f / 6f]n txaf6 w]/} k|Zg tyf u'gf;f]x? Pj+ ;'emfjx? cfPsf 5g\ . To;}u/L sfof{nosf] tkm{af6 klg 

lh1f;f tyf u'gf;f]sf] ;'g'jfO{ ul/Psf] 5 . cfufdL lbgdf ;'emfj / k|Zgx?nfO{ dgg u/L ;'wf/ ug]{ ck]Iff 

u/]sf 5f}+ . csf]{ sfo{qmd ;Grfng x'Fbf;Dd clxn] k|lta4tf hgfO{Psf ljifox? ;Daf]wg x'g] ljZjf; lnPsf 

5f}+ .  

zlxb nvg ufpFkflnsfsf pkef]Qmf ;ldlt kbflwsf/Lx?n] sfd ubf{ b//]6 gldn]sf sf/0f C0fdf 

k/]sf], cg'bfg sfo{qmd k|efjsf/L x'g g;s]sf] nufot u'gf;f] u/]sf 5g\ . ufpFufpFdf vfg]kfgL ;d:of / 

af6f] :t/f]GgtLdf kflnsfsf] ;fy vf]h]sf 5g\ . Ps sfo{sfn hgk|ltlglwn] Aoltt ul/;Sbf klg k|0ffnLut 

;'wf/ / gofFkg gx'Fbf cfd gful/sx?df a9L k|Zg y'kl/Psf] 5 . oBkL hg;]jf eg] klxn] eGbf a9]sf] 5 . 

lhNnf ;b/d'sfd k'Ug'kg]{ sfd kflnsfaf6 ;Dkfbg x'Fbf ;+3Lotfk|lt hgtfsf] ljZjf; a9\b} uPsf] cg'e't 

ePsf] 5 . tyfkL yk ;'wf/x? cfjZos 5 . cfufdL lbgdf lt ;'wf/ x'g] ljZjf; lnPsf 5f}+ .  

 

 

 *= cg';"rLx?  

cg';"rL ! 
 

;fj{hlgs ;'g'jfO{ sfo{qmdsf] nflu ;fj{hlgs ;~rf/ dfWodaf6 k|;fl/t ;"rgf 

 

zlxb nvg ufpFkflnsf, ufpF sfo{kflnsfsf] ;fj{hlgs ;'g'jfO{ ;DalGw cToGt} h?/L ;'rgf 

 

uf]/vfsf] zlxb nvg ufpFkflnsfn] gful/snfO{ k|bfg u/]sf] ;]jf k|jfx / ljsf; lgdf{0f sfo{x? 

;fj{hlgs u/L tL ljifodf gful/sx?n] p7fPsf k|Zgx?sf] ;'gjfO{ ub{} /rgfTds ;'emfj u|x0f ug{ oxL ldlt 

@)&( c;f]h !@ ut] j8f gDa/ ^ l:yt ufpFkflnsf sfof{nosf] ;efxndf ;fj{hlgs ;'g'jfO{ sfo{qmd 

cfof]hgf ul/Psf]n] sfo{qmddf ;xefuL eO{ cfkm\gf k|Zg, u'gf;f] tyf ;'emfj JoQm ul/lbg'x'g ufpFkflnsf 

leqsf ;Dk"0f{ gful/sx?df xflb{s cg'/f]w ub{5f}+ .  

cfof]hs 

zlxb nvg ufpFkflnsf, ufpF sfo{kflnsfsf] sfof{no 

3}?ª, uf]/vf . 
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cg';"rL @ 
;fj{hlgs ;'g'jfO{ sfo{qmddf kfngf ug'{kg]{ cfrf/;+lxtf 

! ;xefuLn] af]Ngsf nflu xft p7fP/ ;+s]t ug{'kg]{5 .  

@ ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf], klxn] :ki6 ug{'kg]{5 .  

# ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfˆgf] gfd ;lxt k|Zg jf lh1f;f /fVg''kg]{5 .  

$ ;]jfu|fxL ;xefuL gful/sx? w}/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePsfn] a'bfut ?kdf 5f]6sl/df k|Zg k|ltls|of 

/fVg'kg]{5 / ;xhstf{n] lgwf{/0f u/]sf] ;do lat]kl5 tTsfn k|:t'lt /f]Sg'kg]{5 .  

% cfkm"eGbf klxn]sf ;xefuLn] af]n]sf s'/fnfO{ bf]xf]¥ofpg h?/L x'g]5}g .  

^ lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfOg]5 .  

& ;xefuLn] lagf cfwf/ s;}k|lt nf~5gfo'Qm efiffsf] k|of]u ug{ kfOg] 5}g .  

* ;'g'jfOsf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfaf6 egfO /fVg jf af]Ng kfOg] 5}g .  

( ;'g'jfOnfO{ layf]Ng] k|of; st}af6 ePsf] kfOPdf ;a} ;xefuL ldn]/ zfnLgtfk"j{s ;dfwfg vf]Hg] kxn ug{' ;a}sf] 

st{Jo x'g]5 .  

!) ;'g'jfOnfO{ ljifofGt/ x'g af6 ;a} ;xeflu ;r]t x'g' kg]{5 . 

 

cg';"rL # 
alxu{dg cledt / gful/s k|ltj]bg 

alxu{dg cledt (Exit Poll) 
zlxb nvg ufpFkflnsf sfof{no / ljleGg j8f sfof{noaf6 ;]jf lnP/ lgl:sFb} u/]sf ;]jfu|fxL;Fu ;f]w]/ tof/ 

ul/Psf] alxu{dg cledt–;xefuL ;+Vof %( hgf .  

!= sfo{fnodf b]xfosf] s'g sfdsf] nflu cfpg' ePsf] xf] < 

l;kmfl/; lng÷k'¥ofpg @# k|ltzt 

cfly{s ;xof]u lng $ k|ltzt -klx/f] / af6f] ;Dofpg_ 

of]hgf dfu ug{ !) k|ltzt 

of]hgf ;Demf}tf ug{ #* k|ltzt 

;"rgfd"ns ;fdu|L k|fKt ug{ & k|ltzt 

cGo s'g} eP @) k|ltzt 

@= ;]jf lng sf] ;Fu ;Dks{ ug]{ eGg]df tkfO{nfO{ :ki6 hfgsf/L eof] < 

clt :ki6 7Ls} c:ki6 

 ^*  k|ltzt  #@  k|ltzt  )  k|ltzt 

#= ;]jfk|bfos sd{rf/Ln] tkfO{sf] cfjZostf / ck]Iff slt a'em] h:tf] nfUof] < 

clt w]/} 7Ls} yf]/} 

@(  k|ltzt  ^@  k|ltzt  (  k|ltzt 

$= tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] s:tf] Jojxf/ u/] < 

ldng;f/ / d}qLk"0f{ 7Ls} ceb|÷cdof{lbt 

 !&  k|ltzt  *@  k|ltzt  ! k|ltzt 

%= ;]jf k|fKt ug{ cfjZos ;"rgfx? -k|df0f—sfuhft / z'Ns—b:t'/_ af/] tkfO{nfO{ ;]jfk|bfos sd{rf/Ln] :ki6 u/] 

ls < 

clt :ki6 ul/lbP 7Ls} cndNn x'g] u/L c:ki6 ;"rgf lbP 

 @#  k|ltzt  &&  k|ltzt   ) k|ltzt 

^= tkfO{n] /fVg'ePsf ;d:ofnfO{ s]—s:tf] ;dfwfg lbP <  

clt ;lhnf] tl/sfaf6 ;dfwfg lbP 7Ls} ;dfwfg lbg ;s]gg\ 

!!  k|ltzt  *$  k|ltzt   % k|ltzt 

&= ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s]—s:tf] nfUof] < 

clt ;lhnf] -5f]6f]_ 7Ls} Nffdf] / emGeml6nf] 

#$  k|ltzt ^#  k|ltzt  #  k|ltzt 
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kflnsfn] u/]sf s'gs'g s'/f /fd|f] nfUof] / s] s'/f ;'wf/ ug'{kg]{ b]lvof] <  

/fd|f nfu]sf s'/fx? 

!= sfof{no ejg aGb} u/]sf] b]lvof], clxn]sf] ejg ;fF3'/f] ePklg Jojl:yt u/]sf] 5 .     

@= sd{rf/L 8«]; nufP/ cfpF5g\, lrGg ;lhnf] ePsf] 5 .    

#= sd{rf/L / hgk|ltlglwn] ga'em]sf] s'/f a'emfOlbG5g\, emsf]{ dfGb}gg\ .    

$= j8f sfof{no glhs ePsf]n] ;]jf lng ;lhnf] eof] .    

%= cfktsfnLg of]hgfx? tTsfn} ;Daf]wg x'G5g\ -klx/f]n] 3/ elTsg nfu]sf] lyof], cWoIfnfO{ kmf]g u/]sf] hfnL 

lbg'eof] ._ 

^= ufpFufpFdf vfg]kfgLsf] ;'ljwf /fd|f] e}/x]sf] 5 . af6f]x? k'u]sf 5g\ .   

&= j8fj8fdf sDKo'6/ l;:6daf6 sfd x'G5 . 

;'wf/ ug'{kg]{ ;'emfjx?  

!= lhNnf b//]6 / of]hgf sfof{Gjogsf] tfnd]n gldNbf sfd ug{ ;lsPg, dx+uLn] pkef]Qmf ;ldltnfO{ C0f nfUof]  

@= vfg]kfgL, ;8s nufot of]hgf xfdLn] dfUbf kb}{g . t/ kx'Frjfnfn] of]hgf kf/]/ k};f vfO/x]sf 5g\ . Pp6} 

of]hgfdf @–# lt/af6 k};f k/]sf] b]lvof] . 

#= 6f9faf6 kmfOn lnP/ cfp5f}+, # k6s;Dd kms{g'k/]sf] 5 . j8f / kflnsfaLr ;dGjo geP/ xf] ls sd{rf/Ln] 

ghfg]sf x'g\ < j8fn] ;b/ u/]sf] kmfOn lsg kmsf{Psf] xf] < xfdLn] b'v kfof}+ .  

$= sd{rf/Lx? vfhf vfg] eg]/ 306f}+ x/fpF5g\, $ gaHb} sf]7fx? vfnL x'G5g\ .  

%= kflnsf s]Gb| hf]8\g] k|d'v ;8sx? :t/f]GgtL lsg gePsf] xf] < lt ;8sx? sfnf]kq] ul/g'k¥of] .  

^= a'+sf]6df vfg]kfgLsf] ;d:of cem} 6/]g, kfgL gx'Fbf v]taf/L afFem} x'G5g\ . s]xL kxn ug{ ;lsFb}g <  

&= sd{rf/Lx? :yfgLo ePsf] sf/0f ;a} ;]jfu|fxLnfO{ ;dfg Aojxf/ ePsf] 5}g . dfG5] x]/]/ ;]jf lbG5g\ .  

*= j8f e]nfdf dfu ePsf of]hgf k/]gg\, k/]sf of]hgf klg sfd geP/ lk|mh ePsf] 5 . o;df bf]ifL sf] xf] <   

(= 6f]n6f]ndf kmf]xf]/ kmfNg] 8:6jLg /fVg kfP /fd|f] x'GYof], o;df kflnsf / j8fn] rf;f] lbof];\ . ;+sng ePsf 

kmf]xf]/ lng uf8Lsf] Joj:yf ul/of];\ .  

!)= ;/sf/n] ! 3/ ! wf/f eg]sf] 5, eg]cg';f/ ag]sf] klg 5 . t/ xKtfdf ! lbgdfq} kfgL cfpF5 . wf/fdf kfgL 

gcfP/ otf g ptf e}of] . 

!!= kflnsf sfof{nodf x'g] sfo{qmddf 6f7faf7fnfO{ dfq} af]nfOG5 . cg'bfg klg kmsfpg hfGg]n] vfG5g\ . ;dfg 

Jojxf/ xf];\ .   

!@= kflnsf sfof{no 6f9f x'Fbf hfg ;d:of eof] . a? slxn]sfxLF 3'DtL ;]jf rnfpg kfP /fd|f] x'GYof], ;a}n] ;]jf 

kfpFy] . 

!#= a9L eL8 x'g] 7fpFx?df ;fj{hlgs zf}rfno lgdf{0f ug'{k¥of] . v'nf ?kd} lbzf lk;fj ug]{ ul/Psf] 5 .  

!$= ;fdfGo l;kmfl/;sf] nflu klg k};f lnG5g\ . 36gfbtf{ lgz'Ns x'g'k¥of] .  

 

Gfful/s k|ltj]bg (Citizen Report Card) 
zlxb nvg ufpFkflnsfsf ljleGg j8fdf k'u]/ gful/sx?af6 el/Psf] k|lta]bg–;xeflu gful/s %& hgf . 

!= tkfOFn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] < 

;Gt'i6 7Ls} c;Gt'i6 

 ##  k|ltzt  %*  k|ltzt  (  k|ltzt 

@= ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} c;Gt'i6 

 @!  k|ltzt  &^  k|ltzt  #  k|ltzt 

#= gful/s a8fkqdf pNn]lvt ;]jfdf nfu]sf] ;dok|lt slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} c;Gt'i6 

@^   k|ltzt  &@  k|ltzt @  k|ltzt 

$= tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] < 

lt/]sf] 5}g Psbd} sd w]/} lt/]sf] 

!))   k|ltzt  )  k|ltzt  )  k|ltzt 

%= o; ;+:yfn] lbg] ;]jfk|lt tkfO{ sltsf] ljZj:t x'g'x'G5 < 

ljZj:t 7Ls} cljZj:t 

 @!  k|ltzt  %*  k|ltzt   @! k|ltzt 
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^= o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5 < 

5 5}g clncln yfxf 5 . 

!*  k|ltzt  @%  k|ltzt  %&  k|ltzt 

&= tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'eof] < 

cfFkm} 7"nfa8fsf] dWo:ystf{ 

*@  k|ltzt !*  k|ltzt  )  k|ltzt 

*= o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' k¥of] < 

! k6s @ k6s ;f] eGbf a9L 

#(   k|ltzt  %#  k|ltzt  *  k|ltzt 

(= sfof{nosf] ef}lts cj:yf s:tf] 5 < 

clt /fd|f] 7Ls} g/fd|f] 

 @@  k|ltzt  &$  k|ltzt  $  k|ltzt 

!)= sfof{nodf ePsf] gful/s a8fkq af/] tkfO{nfO hfgsf/L 5 < 

5 cf+lzs hfgsf/L 5 s'g} hfgsf/L 5}g 

 !^  k|ltzt  $*  k|ltzt  #^  k|ltzt 

!!= sfof{no / ;]jfu|fxL aLrsf] ;DaGw s:tf] 5 < 

clt /fd|f] 7Ls} vf;} /fd|f] 5}g 

#&  k|ltzt  ^@  k|ltzt   ! k|ltzt 

!@= /fh:j, z'Ns tyf b:t'/ sf]–s;;+u p7fpg] ub{5g\ < 

;a};FFu p7fpF5g\ ;Lldt JolQm ;Fu p7fpF5g\ w]/} jSof}tf 5 

 (&  k|ltzt  #  k|ltzt  )  k|ltzt 

!#= sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

/fd|f] 7Ls} v/fa 

 $$  k|ltzt  %#  k|ltzt   #  k|ltzt 

!$= tkfO{sf] ufpFkflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 < 

/fd|f] 7Ls} v/fj 

 #!  k|ltzt  ^#  k|ltzt  ^  k|ltzt 

!%= ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ 7Ls} 5g\ k|efjsf/L 5}gg\ 

 !*  k|ltzt  ^(  k|ltzt  !#  k|ltzt 

!^= of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ < 

kb}{g dfu]/} lnG5g\ /sd glbP cK7\of/f] kf5{g\ 

 !))  k|ltzt  )  k|ltzt  ) k|ltzt 

st}st} k|fljlwsn] k};f gdfu]klg vfhf vfd jf s'v'/f sf6\g' eGg] u/]sf] e]l6of] 

!&= of]hgf ;~rfng ubf{ ufpFkflnsfjf6 slQsf] ;xof]u kfpg'ePsf] 5 < 

w]/} ;xof]u kfPsf] 5' 7Ls} ;xof]u kfPsf] 5' lg?T;flxt ul/G5 

 $!  k|ltzt %(   k|ltzt   ) k|ltzt 

!*= sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 <  

cfjZos ;Lk 5 cfjZostf eGbf sd 5 ;Lk lgs} sd 5 

 ($  k|ltzt  ^  k|ltzt  ) k|ltzt 

!(= ufpFkflnsfdf o;cl3 ;fj{hlgs ;fj{hlgs sfo{qmd ePsf 5g\ ls 5}gg\ <  

ePsf] yfxf 5 v} yfxf 5}g sfo{qmdaf/] hfgsf/L g} 5}g 

 $!  k|ltzt %*   k|ltzt !  k|ltzt 

@)= o; sfof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 < 

w]/} hfgsf/L kfPsf] 5' 7Ls} hfgsf/L kfPsf] 5' sd hfgsf/L kfPsf] 5' 

 $#  k|ltzt @$  k|ltzt  ##  k|ltzt 

 

 



9 
 

cg';"rL $ 
zlxb nvg ufpFkflnsf, ufpF sfo{kflnsfsf] sfof{no 

;fj{hlgs ;'g'jfO{ sfo{qmd –@)&( 

sfo{qmd tflnsf 

qm=;+= ;do  ljj/0f  

!=   cWoIftf u|x0f  /d]zafa' yfkf–cWoIf  

@=   cf;g u|x0f  

 

k|d'v hjfkmb]xL 

OlGb/f ltjf/L–pkfWoIf 

afa'/fd du/–k|d'v k|zf;sLo clws[t 

j8fWoIfx?M  

k|]d u'?ª–cWoIf, j8f gDa/ !  

;s'g yfkf–cWoIf, j8f gDa/ @ 

bLks kf08]–cWoIf, j8f gDa/ # 

odaxfb'/ yfkf–cWoIf, j8f gDa/ $ 

odaxfb'/ /fgf du/–cWoIf, j8f gDa/ % 

lblnkgf/fo0f yfkf–cWoIf, j8f gDa/ ^ 

z/0f >]i7–cWoIf, j8f gDa/ & 

af;'b]j 9sfn–cWoIf, j8f gDa/ * 

/fds'df/ >]i7–cWoIf, j8f gDa/ ( 

hjfkmb]xL   

/fh]Gb| vgfn –k|d'v, lzIff zfvf 

;Gtf]if nfld5fg]–k|d'v, n]vf zfvf  

jL/]Gb| >]i7   –k|d'v, :jf:Yo zfvf 

Clif /f]sf    –k|d'v, s[lif / kz' zfvf 

;xhstf{ M k|sfz 9sfn 

sfo{kflnsf ;b:o tyf cGo hgk|ltlglwx? 

;+3;+:yfsf] tkm{af6 

laifout zfvfsf cGo k|d'v k|ltlgwLx?, 

sfof{nosf sd{rf/L tyf j8f ;lrjx?,  

k|fljlwsx?, gful/s ;dfh, pkef]Qmf ;ldlt, 

6f]n ljsf; ;ldlt, ljleGg ;d"x tyf ;+hfn, 

ljJo;, lzIfs tyf ;j{;fwf/0f gful/sx? .  

#=   :jfut tyf sfo{qmdaf/] hfgsf/L  OlGb/f ltjf/L–pkfWoIf  

 ;fj{hlgs ;'g'jfO{sf] r/0fdf k|j]z 

 ;]jf k|jfx / ljsf; lgdf{0fsf af/]df hfgsf/L afa'/fd du/–k|d'v k|zf;sLo clws[t 

$=   cfrf/ ;+lxtf hfgsf/L  M ;xhstf{  

%=  gful/s k|ltj]bg / alxu{dg cledt M ;xdt ldl8of k|fln 

^=  lnlvt / df}lvs k|Zg ;+sng M ;xhstf{   

&=  k|Zg tyf u'gf;f] :ki6  /d]zafa' yfkf, cWoIf 

OlGb/f ltjf/L, pkfWoIf  

afa'/fd du/, k|d'v k|zf;sLo clws[t 

j8fWoIfx?  

zfvf k|d'vx? 

*=   yk lh1f;f cfXjfg  M ;xhstf{  

(=   yk lh1f;fdf :ki6tf  afa'/fd du/, k|d'v k|zf;sLo clws[t 

OlGb/f ltjf/L, pkfWoIf  

/d]zafa' yfkf, cWoIf   

!)=  wGojfb ;lxt ;dfkg  sfo{qmd cWoIf  

!!=  lrofkfg   
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cg';"rL % 
sfo{qmdsf s]xL t:jL/x?   
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cg';"rL ^ 
;fj{hlgs ;'g'jfO{ sfo{qmddf gful/sx?n] p7fPsf k|Zg, u'gf;f] tyf ;'emfj Pj+ 

sfof{nosf] tkm{af6 JoQm ul/Psf k|ltj4tfx? 

 gfdy/ k|Zg jf lh1f;f hjfkm tyf :ki6tf 

!= w|'j vgfn  xfn;Ddsf sfdx? /fd|f] e}/x]sf] 

5 . t/ cem} klg hgtfn] dx;'z 

ug]{ u/L sfd x'g ;s]sf] 5}g . 

 hgck]Iff w]/} 5g\ . >f]t ;fwg 

cg';f/ lt ck]Iff k'/f ug{ k|of; 

ul//x]sf 5f}+ .  

@= v'g k|;fb /]UdL  cg'bfg lbPkl5 kflnsfn] kms]{/ 

klg x]b}{g . cg'udg k|efjsf/L x'g 

;s]sf] 5}g .  

 kflnsfsf] bLuf] ljsf; x'g ;s]g 

. vfsf sf]l/Psf] 5, sfof{Gjog 

ePsf] 5}g .  

 Psbd ;xL ljifo p7fg ePsf] 5 

. cj kflnsfn] xfn;Dd lbPsf 

cg'bfgsf] tYof+s tof/ u5f}{+ / 

cg'udg u5f}{+ .  

 kflnsfn] dfq} x]/]/ ;Sb}g . of]hgf 

k/]kl5 To;sf] sfof{Gjogsf] 

a]nfdf :yfgLon] klg rf;f]sf 

;fy cg'udg ug'{k5{ .  

#= lnlvt k|Zg  6f9faf6 ;]jf lng cfpFbf ;d:of 

eof] . slxn]sfxLF hgk|ltlglw / 

sd{rf/L ge]6]/ To;} kmls{g' k/]sf] 

5 . o;sf] ;dfwfg s;/L u5{ 

kflnsfn] <  

 dlxgfsf] s]lx lbg dgsfdgf / 

a'+sf]6 If]qdf 3'DtL ;]jf ;Grfng 

ug]{ tof/Ldf 5f}+ . ToxfFaf6 cfly{s 

sf/f]af/ b]lv ;a} clwsf/ k|bQ 

clwsf/Lx? k7fP/ ;]jf lbG5f}+ .  

 

gful/s k|ltj]bg / alxu{dg cledtsf ljifodf kflnsf cWoIf / pkfWoIfn] hgfPsf k|lta4tfx?M  

pkef]Qmf ;ldltnfO{ C0f nfUof]M  

pkef]Qmfn] ;ldltn] sfd ubf{ b//]6 / dx+uLsf sf/0f C0f nfu]sf] u'gf;f] 5 . of] cGo cGo kflnsfdf klg ;d:of 5 

. g]kfne/Ls} ;d:of xf] . sfddf xfdLn] ;'wf/ ug'{k5{ . pkef]Qmf ;ldltn] sfd ubf{ xfdL;Fu ah]6 slt 5, ah]6n] 

s] s] sfd ug{ ;lsG5 eg]/ k|fljlws;Fu a;]/ of]hgfaf/] a'em\g'k5{ . l:6d]6 lgdf{0f ubf{ klg 5nkmn x'g'k5{ . 

To;kl5 lhNnf b//]6 cg';f/ sfdsf] ;Demf}tf x'G5 . c+u|]hLdf l:6d]6 a'em\b}gg\ eg]/ g]kfnLdf agfpg nufPsf 5f}+ . 

o;/L sfd ubf{ 3f6f nfUb}g . csf]{ s'/f, sfd ug{ ghfGbf klg 3f6fdf k/]sf] 5 . ebf}df ;Demf}tf ug'{x'G5, a}zfvdf 

sfd ug{ yfNg' x'G5 . ;dod} sfd u/f}+ 3f6f nfUb}g . b//]6 ;d:of /x]5 eg] k'gM d'Nof+sg u5f}{+ .  

kx'Frjfnfn] of]hgf kfPM 

u08sL ;/sf/n], ;+3 ;/sf/n] / kflnsfn] klxnf] k|fyldstf lkpg] kfgL, :jf:Yo / lzIffnfO{ lbPsf 5f}+ . of]hgf 

dfu ubf{ klg ;f]xL cg';f/ ug{ cfjZos 5 . To;f] x'Fbf kx'Frjfnfn] of]hgf kfPsf] u'gf;f] ;'Gg' kb}{g . xfdLn] j8f / 

6f]n txdf klg 5nkmn u/]/ ;f]xL 5nkmnn] u/]sf] lg0f{o g} xfdLn] sfof{Gjog ug]{ xf] . j8faf6 lg0f{o eP/ cfPsf 

s'/fnfO{ xfdLn] bfofFafofF ug]{ u/]sf 5}gf}+ . w]/} lt/ of]hgf cfPsf] eGg] s'/f klg ;'g]sf 5f}+ . bf]xf]/f]kgf gxf];\ eg]/ 

xfdL ;r]t 5f}+ .  

a[4a[4fnfO{ eQf lng c;xhM  

o;sf] nflu ;xhLs/0f a}+s;Fu ul//x]sf 5f}+ . 6f]n / j8faf6} eQf ljt/0fsf nflu cfu|x u/]sf 5f}+ . slDtdf 

ufpFkflnsf hf]8\g dgsfdgf / a'+sf]6;Dd uf8L rnfOlbg cfu|x u/]sf 5f}+ . 5nkmn e}/x]sf] 5 . ;s];Dd ;xh 

agfpg nufPsf 5f}+ .  
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6f9faf6 kmfOn lnP/ cfpg] t/ sd{rf/L ge]6]/ kmls{g'k/]sf]M  

xfdLn] 6f9fsf ;]jfu|fxLnfO{ k|fyldstfsf ;fy ;]jf lbPsf 5f}+ . slxn]sfxLF sfuhkq gldn]/ kmls{g'k/]sf] 5 . 

To;df klg xfdLn] j8f ;lrj / cWoIfnfO{ kmfOn ldnfP/ k7fpg eg]sf 5f}+ . ptf ;dGjo gu/L cfpFbf ;d:of x'G5 

. ga'em]sf s'/fdf ;"rgf clwsf/L / k|d'v k|zf;sLo clws[t;Fu ;f]w]/ cfpg eg]sf 5f}+ . oxfFx? cfpFbf sf]xL 5 ls 

5}g eg]/ hfgsf/L lnP/ cfpbf kmls{g' kb}{g . dgsfdgf, aqmfª / tfsn'ªnfO{ s]Gb| agfP/ x/]s dlxgfdf s]xL lbg 

;]jf k|bfg ug]{ ljifodf klg 5nkmn ub}{ 5f}+ . o;af6 ;]jf ;xh x'G5 .  

sd{rf/L vfhfsf nflu 306f}+ x/fp5g\M  

Ps 7fpFdf dfq} vfhf vfg] 7fpF ePsf]n] ;d:of ePsf] 5 . $ ah] g} sd{rf/L gx'g] eGg] 5}g . cWoIf, pkfWoIf jf 

k|d'v k|zf;sLo clws[t slDtdf Pshgf sfof{nodf a:g'kg]{ lgod agfPsf 5f}+ . o:tf] ;d:of 5 eg] ph'/L k]l6sf 

5, a]gfd] ph'/L klg lbg ;lsG5 . ph'/L lbg'eof] eg] xfdL tTtt AolQm;Fu :ki6Ls/0f lng] / ;'wfg{sf nflu kxn 

u5f}{+ . g;'lw|P sf/afxLsf] k|lqmof cuf8L a9fp5f}+ .  

sd{rf/L :yfgLo ePsf sf/0f lje]b eof]M 

o;df xfdL ;r]t x'G5f}+ . ;]jfu|fxLn] lje]b ug{ ldNb}g . sf]xL s;}n] lje]b x'g] Jojxf/ ug'{k5{, gu/] ph'/L lbg';\ .  

6f]ndf kmf]xf]/ kmfNg] 8:6ljg /fVg]M  

/fd|f] ;'emfj xf] . dgsfdgfsf] kmf]xf]/ Joj:yfkgsf] nflu s]xL kxn cuf8L a9fPsf 5f}+ . 6f]nn] klg kmf]xf]/ 

Joj:yfkg ug]{ 7fpFsf] vf]hL ug'{;\ . h;n] kmf]xf]/ pTkfbg u/]sf] xf] p;}n] Joj:yfkg ug'{k5{ . of] g} ;a}eGbf a}1flgs 

/ Jojxfl/s Joj:yfkgsf] ljlw xf] .  

cg'bfg 6f7faf7fn] dfq} vfPM  

% jif{;Dd xfdLn] sf]–s;nfO{ cg'bfg lbof}+ eg]/ tYof+s ;+sng ul//x]sf 5f}+ . o;sf] Psd'i6 k':ts k|sfzg ug]{ 5f}+ 

. xfdLn] afF8]sf xft] 6\ofS6/ s'g xfntdf 5g\, 6g]nsf] cj:yf s] 5 < sof}+nfO{ tflnd lbPsf 5f}+, afv|f / a+u'/ 

lbPsf 5f}+ . pgLx?n] s] ul//x]sf 5g\ . pTkfbg s:t]f 5 eg]/ ;+sng u5f}{+ . cfpbf lbgdf h;sf] 3/df xft] 6\ofS6/ 

5, p;nfO{ dd{t tflnd lbg] of]hgfdf 5f}+ . 6f7faf7fnfO{ dfq} cg'bfg lbof] eGg] u'gf;f] cj ;'Gg' kb}{g . pTkfbgsf 

cfwf/df cg'bfg lbg] k|0ffnLsf] ljsf; ub}{ 5f}+ . ;xsf/Laf6 pTkfbg a]Rg] Joj:yf ldnfp5f}+ . j8fdf ls;fg ;ldlt 

agfpg] / p;n] jf:tljs ls;fgsf] hfgsf/L lbg] 5 .  

a9L le8 x'g] 7fpFdf ;fj{hlgs zf}rfnoM  

;fj{hlgs zf}rfno agfpg ;fj{hlgs hldg lbg';\ . hldg vl/b u/]/ zf}rfno agfpg ;d:of 5 . k|lqmof klg 

nfdf] 5 . lxhf] l;l8of]n] lbPkl5 hUuf kf; x'GYof] . clxn] k|lqmof em0eml6nf] 5 . hUuf ;lxt eL8ef8 x'g] 7fpF 

hfgsf/L u/fOlbP ;lhnf] x'G5 . tTsfn} agfpg kxn u5f}{+ .  

36gfbtf{ lgz'Ns x'g'k¥of]M  

36gf btf{ #% lbgleq u/] lgz'Ns x'G5 . gq k};f nfU5 . of] ;+3sf] sfg"g cg';f/ rN5 . #^ lbg nfu]kl5 @ ;o 

?k}ofF hl/jfgf lng'k5{ . k|ltlnlk lng' kbf{ % ;o nfU5 . o;nfO{ Jojl:yt ug{ gofF cjwf/0ff agfPsf 5f}+ . 

kflnsfsf sf]xL AolQmsf] d[To' eof] eg] hgk|ltlglwnfO{ hfgsf/L k'¥ofpg'k¥of] . To;kl5 hgk|ltlglw ToxfF hfG5g\ 

/ 36gfbtf{ u/fpF5g\ . cem} ;xh agfpg / #% lbgleq 36gf btf{sf nflu kxn u5f}{+ .  
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cg';"rL & 
;fj{hlgs ;'g'jfO{ sfo{qmdsf] ;dfrf/  

     

    

 

 

;dfKt . 


